Willoughby, Adam@CDA

From: Katy Weber <kweber@pophealthsolutions.com>

Sent: Thursday, October 31, 2019 1:36 AM

To: EngAGE@CDA

Subject: Suggestion(s) for the California Master Plan on Aging's Person-Centered Framework

| really appreciate the focus of initiative to be more person centered than system centered for aging adults and adults
with disabilities to stay independent in the community.

The following proposed framework at the bottom of this email has been evolving over time in developing a
comprehensive community based integrated care delivery/population health model of medical and social services to
help aging adults to stay independent in the community. This is a compilation of several existing models and
frameworks. A lot of existing person centered care frameworks often have gaps around aging adults and adults with
disabilities. In addition, a lot of models are developed in a silo and are either medically focused and/or focused on social
services and do not adequately address the integration of social and medical services.

This framework is shifting the model from a system based framework to be a framework with the individual at the
center. The model has been updated with some of the feedback and comments from the most recent advisory and
subcommittee meetings. This model is evolving but has been effective on driving change within a community as a
starting point for discussions.

The model starts with basic needs/supportive services including housing, transportation, and nutrition to name a
few. The next focus is on social and civic engagement. The third area is physical, mental health and well being. The last
being to maximize independence and adults with disabilities.

For comparison, | have included the proposed model from the September 17th Stakeholder Advisory Committee
Meeting. | also understand this model is currently changing and may of been updated since the September

meeting. Let me know if you have any questions.

| looked forward to the meeting on November 4th. Thank you again on your effort to improve the aging of all adults in
California.

Here are the two models for comparison.


mailto:kweber@pophealthsolutions.com

1. Basic Needs/Supportive Services

Housing: Appropriate and affordable housing including housing with
supportive services as an individuals needs change over time
Transportation: Includes accessible and affordable transportation to
medical, social events and fitness centers.

Nutrition: Enough food/proper nutrition(healthy food and tailored
meals)

Safety: Safety at home and in the neighborhood(APS and
Ombudsperson)

Screening for social determinants of health/population

health through a universal assessment

Information & Referral of social services of the universal
assessment : including coordination of services

(example =~ No Wrong Door)

Physical, Mental Health and Well Being

Healthcare: including access to preventative health services
Mental health and cognitive limitation services including screening®
for depression and social isolation

Financial incentives to improve the integration of medical, mental
health, and social services within healthcare(waivers, policles of
medical and managed care, value-based care, Medicare advantage
plans, scale the PACE program)

Case management of the universal assessment

Require training for medical professional in treating older adults
Dental services

Fall prevention

Parks and affordable/appropriate fitness centers

Suggested modifications to proposed model to keep aging adults

2. Social and Civic Engagement

Reduce Social isolation: developing meaningful connections with
family, neighbors, and friends

Improve inclusion: active engagement in community life

Income and employment: Opportunity for meaningful paid work
Volunteer opportunities

Make sure aging issues is a community-wide priority

4. Maximize Independence for seniors and adults with
disabilities

Long-term services and supports, especially in-home supportive
services an other Home and Community-Based Services

Resources to facilitate “living at home”

Accessible transportation

Caregiver support and training: Supportive resources for the family
and other caregivers

Caregiver workforce(licensing and certification)

Home modifications

Hearing aids

Legal services

Advance directives/POLST

California Master Plan on Aging Proposed
Person-Centered Framework

2. Age-Friendly Communities: We will live in and be engaged in age-
friendly communities.

Meaningful connections with family, neighbors, and friends

Housing

Transportation

Parks

Purpose/engagement

Increase inclusion/reduce isolation

1. Long Term Services and Supports/Caregiving: We

will be able to live where we choose as we age and

have the help we and our families need to do so.
Long-term services and supports, especially In-Home .
Supportive Services and other Home and Community- .
Based Services .
Family caregivers L]
Caregiver workforce .
Information and referral systems

4, Safety and security: We will have economic security and be safe from
abuse, neglect, and exploitation throughout our lives.

Income

Employment

Adult protective services

Ombudsperson

Licensing and certification

Legal Services

3. Health and Well-Being: We will maintain our health
and well-being as we age.

* Disease and injury prevention

* Nutrition and physical activity

* Health care

Best,

Katy Weber, MPH

PopHealth Solutions - Population Health Solutions for Aging Adults
415-305-5110

kweber@pophealthsolutions.com

www.linkedin.com/in/katysweber

www.pophealthsolutions.com
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