Information and Assistance

Issue Statement:
 A locally operated Information and Assistance Program to serve older adults and people with disabilities is dependent on having a professional staff with advanced training in gerontology and/or disability services. A local staff that will use a no wrong door approach and will seamlessly connect consumers into the system no matter where they enter. They would have and be well versed in specific information on available LTSS options, and assist the consumer in accessing the necessary services and support in a seamless and timely manner, information that would meet the individuals needs and preferences without regard to program eligibility standards. They would also ensure follow-up to make sure that the individual was able to access the necessary services and support they need.

Recommendation:
All local California area agencies on aging and Independent Living Centers providing Information and Assistance services need to be assessed regarding:
· Current program dollars allocated to Information and Assistance series;
· Current staffing level, qualifications of staff serving the consumer and their salaries;
· How they collaborate and coordinate services with existing local organizations that provide Information and Assistance to older adults and people with disabilities in their community; and,
· Whether they currently provide information on Medi-Cal eligibility, IHSS, CBAS, MSSP, PACE, Adult Day Health Care, linkages to Adult Protective Service, mental health, OAA programs, family caregiver support programs, Independent Living Centers, transportation, personal care services, supportive housing, assisted living, residential care facilities and skilled nursing.

High Priority

Contact Information:

Patty Berg


