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California Master Plan for Aging 
Research Subcommittee Meeting Captioners Transcript 

August 26, 2020 
 
00:02:50.000 --> 00:02:56.000 
>>   THANK YOU, WE WILL DO A QUICK ROLL CALL FOR RESEARCH 
SUB COMMITTEE MEMBERS, I WILL READURE NAME, HERE OR 
PRESENT IF YOU ARE HERE, IF YOU ARE SUB COMMITTEE MEMBER 
AND YOU DON'T HAVE OPTION TO UNMUTE 
 
00:02:56.000 --> 00:02:59.000 
YOU MAY HAVE JOINED AS A MEMBER OF THE PUBLIC, IN THAT 
CASE, USE YOUR RAISE HAND 
 
00:02:59.000 --> 00:03:17.000 
OR PRESS STAR 9 WE WILL OPEN YOUR LINE 
 
00:03:17.000 --> 00:03:47.000 
WE WILL START WITH GOAL 1.   (CALLING NAMES) (ROLL CALL) 
 
00:04:22.000 --> 00:04:24.000 
>>   ALL RIGHT, GOAL 3, (CALLING NAMES) (ROLL CALL) OKAY, I 
THINK THAT'S IT, CAN WE GO TO THE NEXT SLIDE? 
 
00:04:24.000 --> 00:04:54.000 
>>   ONE MORE SLIDE 
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00:04:57.000 --> 00:05:10.000 
>>   THERE'S ONE MORE.   OKAY, (CALLING NAMES) (ROLL CALL) 
THANK YOU VERY MUCH AT THIS TIME I WILL PASS IT BACK TO YOU 
 
00:05:10.000 --> 00:05:17.000 
>>   THANK YOU SO MUCH, WONDERFUL TO SEE YOU VIRTUALLY 
AS WE WORK IN NEW WAYS AND WONDERFUL BACKDROPS WE 
HAVE, AND EVEN IN THE PREMEET WE ACKNOWLEDGE WE HAVE 
FAMILY AND PETS AND LIFE HAPPENING 
 
00:05:17.000 --> 00:05:21.000 
ALL ARE WELCOME HERE AS WE GATHER AND CONTINUE THE 
WORK FORWARD IN UNPRECEDENTED TIMES 
 
00:05:21.000 --> 00:05:49.000 
LOOK AT THE TIME LINE AND FOCUS WHERE WE ARE. 
 
00:05:49.000 --> 00:05:58.000 
GOSH, OVER A YEAR AGO, LAST JUNE, THE GOVERNOR ISSUES 
THE ORDER THAT CLEARLY CALLED FOR A RESEARCH SUB 
COMMITTEE, ONE OF TWO STANDING SUB COMMITTEES AND 
DIRECTED US TO DO A PERSON-CENTERED DATA DRIVEN MASTER 
PLAN FOR AGING OVER THE NEXT TEN YEARS TO GUIDE OUR 
STATE INTO THE NEW FUTURE THAT WE ARE ALREADY BEGINNING 
TO ENTER OF MORE AGING AND DIVERSITY OF AGING 
 
00:05:58.000 --> 00:06:04.000 
GREATER UNDERSTANDING OF THAT DIVERSITY AND PROMISE OF 
AGING, WE WERE MOVING INTO A VERY ROBUST PROCESS OF 
CONSULTATION BETWEEN THE VARIOUS POLICY AND PROGRAM 
AREAS AND RESEARCH SUB COMMITTEE 
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00:06:04.000 --> 00:06:24.000 
IN MARCH, COVID-19 REALLY CHANGED EVERYTHING FOR ALL OF 
US IN SO MANY WAYS 
 
00:06:24.000 --> 00:06:46.000 
WHILE THE PROCESS PAUSED IN MARCH, AND RESUMED IN MAY, 
WE DO NEED TO ACKNOWLEDGE THAT THE RESEARCH SUB 
COMMITTEE PROCESS GOT THE MOST IMPACT OF THAT, MONTH 
BY MONTH PLAN WE HAD OF VERY THOUGHTFUL STRUCTURED 
CONSULTATION ONE AT A TIME WITH EACH ISSUE AREA HAS 
GOTTEN VERY COMPRESSED 
 
00:06:46.000 --> 00:07:04.000 
SO, COUPLE THINGS I WANT TO SAY, ABOUT THAT AS WE SET THE 
TABLE FOR YOUR WORK TODAY, FIRST OF ALL, THANK YOU, FOR 
UNDERSTANDING THAT WE ARE IN A NEW LAND AND TRYING TO 
MAKE THIS WORK AND CONTINUE TO MEET THE GOVERNOR'S 
EXPECTATION OF A MASTER PLAN, NO LONGER IN OCTOBER, BY 
DECEMBER, GOT A 2 MONTH EXTENSION 
 
00:07:04.000 --> 00:07:06.000 
THANK YOU FOR THE--ALL THE WORK THAT HAPPENED THIS 
SUMMER, AS I MENTIONED HAS NOT BEEN A MEETING IN A MONTH 
BUT EVERY ONE OF YOUR E-MAILS IS EK NIEZABLE, BUT YOU ARE 
SO IN--I CAN HEAR YOU IF YOU CAN BE MUTED THANK YOU 
 
00:07:06.000 --> 00:07:27.000 
DAVID--SORRY, 
 
00:07:27.000 --> 00:07:39.000 
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THANK YOU FOR THAT, AS WE HAVE STRIVED TO ADAPT AND MAKE 
THIS WORK, I ALSO WANT TO SAY, I HOPE TO TAKE EVERYONE'S 
PRESSURE AND SHOULDERS DOWN ON THIS, IS REALLY WHAT WE 
ARE DOING NOW IS FINALIZING THE STAKEHOLDER 
RECOMMENDATIONS FOR OUR SEPTEMBER 15TH MEETING THE 
FINAL STAKEHOLDER ADVISORY MEETING 
 
00:07:39.000 --> 00:07:51.000 
SEE THAT BOX THERE, SEPTEMBER 15, 2020, RESEARCH AGENDA 
AND DATA DASHBOARD TO SAC, AND IN OCTOBER, AND 
NOVEMBER, WORKING TO FINALIZE IT AND RELEASE IN DECEMBER 
 
00:07:51.000 --> 00:07:55.000 
AS ADMINISTRATION MASTER PLAN, BUT I WANT, I THINK 
EVERYONE ON THE GROUP KNOWS IF NOT I WILL SAY AGAIN, WE 
WILL NOT HAVE THE ANSWERS BY SEPTEMBER 15, WE DON'T HAVE 
ALL OF THE ANSWERS BY DECEMBER 
 
00:07:55.000 --> 00:07:58.000 
WE ARE CHARGED WITH SETTING A FOUNDATION FOR THIS WORK 
 
00:07:58.000 --> 00:08:06.000 
FOUNDATION FOR THIS WORK FOR THE NEXT TEN YEARS 
 
00:08:06.000 --> 00:08:17.000 
AND EVEN THE EXSEC TIFF ORDER CALLED ON A UPDATE 
PROCESS TO MAKE SURE THAT THIS IS RESPONSIVE 
 
00:08:17.000 --> 00:08:23.000 
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AND NOW MORE THAN EVERY I THINK IT IS CHALLENGING TO 
IMAGINE A YEAR FROM NOW, 3 TO TEN YEARS FROM NOW, DON'T 
FEEL LIKE EVERYTHING HAS TO BE COMPLETELY PERFECT 
 
00:08:23.000 --> 00:08:29.000 
THE IDEA WOULD BE THAT IT BE THE SOLID FOUNDATION, BEST OF 
OUR THINKING NOW 
 
00:08:29.000 --> 00:08:42.000 
AND IT HAS THAT ABILITY TO ADAPT AND BE NIMBLE AS WE LEARN 
AND WORK MORE TOGETHER 
 
00:08:42.000 --> 00:09:10.000 
SO, PLEASE GIVE YOURSELF THAT FREEDOM TO LAND THIS WORK 
AND DO IT STRATEGICALLY AND EFFECTIVELY AND CONTINUE TO 
CHAK 
 
00:09:10.000 --> 00:09:36.000 
ONE THING ON THIS CHART, NEXT SLIDE, WHAT HAPPENS AFTER 
DECEMBER 20, THAT IS THE BEGINNING OF THE WORK, 
IMPLEMENTATION, AS WE BEGIN TO TRANSITION TO THINKING 
ABOUT 2021, AND BEYOND THE IMPLEMENTATION, THERE WILL BE 
A NEED FOR CONTINUES RESEARCH ENGAGEMENT INVOLVEMENT, 
WHILE WE END THE PLANNING PROCESS IN STAKE HOEDERs IN 
THE NEXT FEW WEEKS, IN SHORT ORDER WE WILL BE GIVING 
IMPLEMENTATION PROCESS, SURELY MORE TO COME, 
 
00:09:36.000 --> 00:09:39.000 
ALL THAT TO SAY, THANK YOU FOR WHAT YOU HAVE DONE, THIS IS 
VERY IMPORTANT AND TAKE THE WORK AS FAR AS WE CAN, BUT 
KNOW, THERE ARE FUTURE OPPORTUNITIES TO CONTINUE TO 



6 

INFORM IT, THAT WILL BE CLEARER AND SPELLED OUT MORE IN 
COMING WEEKS 
 
00:09:39.000 --> 00:09:56.000 
AND MOST OF ALL, TO BE GENTLE AND KIND WITH EACH OTHER, 
AS WE ARE MULTITASKING AND DEALING WITH MORE ON OUR 
PLATES THAN WE CAN IMAGINE, DOING THE BEST WE CAN 
 
00:09:56.000 --> 00:10:10.000 
WITH THAT, FOUR THINGS IN 3 HOURS, HIGH LEVEL AGENDA, ONE 
SLIDE BACK PLEASE, FOUR THINGS TODAY I WILL GET OUT OF THE 
WAY TO LET YOU LEAD TO WORK, THE EQUITY WORK GROUP IS 
GOING TO SHARE THE MASTER PLAN FOR AGING EVALUATION 
ASSESSMENT RECOMMENDATIONS 
 
00:10:10.000 --> 00:10:34.000 
SENGD THING IS TALK ABOUT THAT BROADER VE SERGE AGENDA 
AND OVER VIEW AND DISCUSSION, TO MAKE SURE THAT WE ARE 
EVALUATING AND ASSESSING AND LEARNING AND USING THAT TO 
DRIVE AGING POLICY PROGRAMS AND PARTNERSHIPS FOR THE 
NEXT TEN YEARS 
 
00:10:34.000 --> 00:10:50.000 
THIRD IS HEAR ABOUT THE DATA DASHBOARD, SO MUCH OF AN 
UPDATE TO TAKE A BREAK, TO GIVE OURSELVES A CHANCE TO 
STRETCH OUR LEGS AND REFRESH, AND, THEN PUBLIC COMMENT, 
AND REALLY IMPORTANT, WE WANT TO HAVE ENOUGH TIME, I SEE 
38 ATTENDEES ON THE LINE, MAKE SURE WE HAVE TIME TO HEAR 
SPOKEN COMMENTS AND E-MAILS AS ALWAYS, 
 
00:10:50.000 --> 00:10:54.000 
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THOSE ARE THE GOALS FOR THE DAY, WE WILL GET THROUGH 
THEM ON TIME AS WE CO.   WITH THAT, UNLESS ANYONE ELSE ARE 
CONSULTANTS, HAVE ANYTHING TO ADD TO THAT, TABLE SETTING 
WE WILL GET STARTED. 
 
00:10:54.000 --> 00:11:05.000 
HEARING NONE, I WILL TURN OVER TO DOCTOR LINCOLN. 
 
00:11:05.000 --> 00:11:20.000 
>>   VERY GOOD, THANK YOU GOOD AFTERNOON EVERYONE, ON 
BEHALF OF THE EQUITY WORK GROUP I AM HERE, TO PRESENT 
ONE SET OF THE MULTISET RECOMMENDATIONS 
 
00:11:20.000 --> 00:11:41.000 
THIS SET OF RECOMMENDATIONS IS FOCUSED ON EVALUATION 
AND ASSESSMENT, WE RECOGNIZE THAT MEASUREMENT IS AN 
IMPORTANT YET UNDER USED TOOL FOR REDUCING DISPARITIES. 
 
00:11:41.000 --> 00:12:05.000 
MEASURING IS VERY IMPORTANT, CAN ALLOW POLICYMAKERS 
AND PROVIDERS AND CONSUMERS AND OTHERS A OPPORTUNITY 
TO IDENTIFY DISPARITIES IN THE COMMUNITIES AND TARGET 
RESOURCES AND INTERVENTIONS THAT CAN REDUCE THE 
DISPARITIES AS WELL AS MONITORING IMPROVEMENT AND 
WORSENING OF DISPARITIES IN RESPONSE TO THESE 
INTERVENTIONS OR OTHER CHANGES 
 
00:12:05.000 --> 00:12:32.000 
HOWEVER, IN ORDER TO BE AN EFFECTIVE TOOL FOR ADVANCING 
HEALTH QUIT, PERFORMANCE MEASUREMENT MUST BE 
IMPLEMENTED IN A WAY THAT SPECIFICALLY ACCOUNTS FOR 
DISPARITIES IN RISK FACTORS EXPERIENCES ACCESS QUALITY OF 
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LIFE AND WELLNESS OUT COMES, RECOMMENDING SERL WAYS TO 
STRUCTURE PERFORMANCE MEASUREMENT TO REDUCE EQUITY 
 
00:12:32.000 --> 00:12:41.000 
TO THAT END WE PROVIDED GUIDELINES OR FRAMEWORKS TO 
SELECT OR DESIGN MEASURES TO EVALUATE THE IMPACT OF THE 
MASTER PLAN.   SO OUR FIRST RECOMMENDATION.   IS TO 
DEVELOP AN INCLUSIVE ASSESSMENT AND EVALUATION PLAN TO 
IDENTIFY GAPS IN DATA, PRIORITY PROBLEMS, SELECT 
APPROPRIATE OUT COME INDICATORS, SET TARGETS AND 
MEASURE RESULTS 
 
00:12:41.000 --> 00:13:11.000 
WHAT WE HAVE DONE IS OFFERED A REPORT BY FAMILY USA, 
HEALTH EQUITY TASK FORCE 
 
00:13:14.000 --> 00:13:37.000 
AND THE TIET F OF THIS IS FRAMEWORK FOR ADVANCING HEALTH 
EQUITY AND VALUE.   IMPORTANT AND STRATEGIES AND 
MEASURES FOR TRANSFORMING SYSTEMS TO ACHIEVE EQUITY.   
OUR SECOND RECOMMENDATION IS IN RECOGNITION THERE IS A 
PAUCITY OF DATA ON THE EXPERIENCE OF DIVERSE OLDER 
ADULTS AND FAMILIES, ADVISED TO IDENTIFY AVAILABLE TOOLS 
AND FRAMEWORK TO IDENTIFY LOCAL FACTORS THAT DETERMINE 
INEQUITY AND XHOONTY CONDITIONS 
 
00:13:37.000 --> 00:14:05.000 
FOR THIS RECOMMENDATION WE OFFER A NUMBER OF SOURCES 
AND INDEXES, TO SUPPORT THE RECOMMENDATION, 
RERECOMMENDED USING AND CONSULTING THE CALIFORNIA 
HEALTHY PLACES INDEX, THAT WILL ALLOW THOSE WHO ARE 
EVALUATING THE BACK OF THE MASTER PLAN, TO IDENTIFY 
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HIGHLY VULNERABLE COMMUNITIES AS WELL AS INTERVENTION 
TARGETS 
 
00:14:05.000 --> 00:14:16.000 
ALSO RECOMMENDED THE INTERNATIONAL CLASSIFICATION OF 
FUNCTIONING DISABILITY AND HEALTH, THIS IS A VERY IMPORTANT 
TOOL TO ORGANIZE AND DOCUMENT FUNCTIONING AND 
DISABILITY AS A FUNCTION OF INDIVIDUAL HEALTH.   
ENVIRONMENTAL FACTORS AND PERSONAL FACTORS, ALSO 
RECOMMEND DATA SOURCES LIKE THE CALIFORNIA HEALTH 
INTERVENTION SURVEY TO USE THE NATION'S LARGEST SURVEY 
TO OBTAIN DATA 
 
00:14:16.000 --> 00:14:42.000 
WE HAVE ALSO RECOMMENDED THE ELDER ECONOMIC 
STANDARD, ELDER ECONOMIC SECURITY STANDARD OR ELDER 
INDEX, WHICH WILL PROVIDE AN EVIDENCE BASED INDICATOR OF 
THE ACTUAL BASIC COSTS 
 
00:14:42.000 --> 00:14:50.000 
FACED BY OLDER ADULTS THIRD RECOMMENDATION, 
RECOGNIZES THAT EXDIRECTLY MEASURING INEQUITIES, AND 
PROGRESS TOWARD ELIMINATING THEM, REQUIRES USING 
DISPARITY SENSITIVE MEASURES THAT DETECT DISPARITIES IN 
POPULATIONS AND MEASURES THAT ASSESS WHETHER 
PROGRAMS AND SERVICES THAT INCREASE EQUITY ARE BEING 
USED 
 
00:14:50.000 --> 00:15:17.000 
WE RECOMMEND THAT THE DEVELOPMENT AND USE OF THE 
MEASURES IS A PRIORITY 
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00:15:17.000 --> 00:15:35.000 
SPECIFICALLY RECOMMEND THAT THE MEASURES BE BASED ON 
THE FOLLOWING CRITERIA.   CONDITIONS PREVALENCE WITH 
SOCIAL RISK FACTORS, SIZE OF THE DISPARITY, STRENGTH OF 
THE EVIDENCE LINKING IMPROVEMENT ON THE MEASURES TO 
IMPROVEMENT AND TARGET OUT COMES FOR POPULATIONS WITH 
SOCIAL RISK FACTORS AND THE ACTION BLT OF THE MEASURE 
 
00:15:35.000 --> 00:16:05.000 
WE HAVE OFFERED A PAPER BUT THE URBAN INSTITUTE, TITLED 
THE STATE OF EQUITY MEASUREMENT AS A FRAMEWORK TO 
SUPPORT THIS.   THIS OFFERS DEFINITIONS AND SUBSEQUENT 
MEASUREMENT, QUALITATIVE AND QUANTITATIVE MEASURES, 
BOTH OF WHICH ARE VERY IMPORTANT FOR INCLUDING 
COMMUNITIES 
 
00:16:20.000 --> 00:16:46.000 
AS WELL AS THE QUANTITATIVE ASSESSMENTS, AND THEN OUR 
FINAL RECOMMENDATION, IS TO REPORT PERFORMANCE DATA 
STRATIFIED BY RACE, ETHNICITY LANGUAGE, SOCIAL ECONOMIC 
STATUS, AGE, SEX, GENDER IDENTITY, SEXUAL ORIENTATION, 
DWLT, AND OTHER FACTORS TO IDENTIFY DISPARITIES AND 
EVALUATE THE IMPACT OF SPECIFIC SERVICE DELIVERY CHANGES 
ON OUT COMES FOR MEMBERS OF UNDERSERVED AND 
RESOURCED COMMUNITIES AND WHETHER THESE CHANGES ARE 
REDUCING OR WIDENING DISPARITIES THAT IS OUR SET OF 
RECOMMENDATIONS FOR ASSESS 
 
00:16:46.000 --> 00:17:03.000 
>>   I THINK THIS MIGHT BE A TIME WITH ONE OR TWO QUESTIONS 
WITH THOUGHTS OR REACTIONS, BEFORE WE GET INTO THE 
AGENDA 
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00:17:03.000 --> 00:17:18.000 
IF YOU HAVE, OR WANT TO SPEAK AND RAISE YOUR HAND. 
 
00:17:18.000 --> 00:17:20.000 
>>   THANK YOU SO MUCH, KAREN, AND THE TEAM THAT WORKED 
ON THESE, I THINK THESE ARE COMPREHENSIVE AND EXCELLENT 
GUIDELINES, TO MOVE FORWARD WITH, THANK YOU SO MUCH FOR 
ALL YOUR WORK 
 
00:17:20.000 --> 00:17:50.000 
>>   YOU'RE WELCOME, THANK YOU. 
 
00:17:52.000 --> 00:18:11.000 
>>   SO, I ALSO THANK THE GROUP.   BUT, TRYING TO KEEP A SORT 
OF BIG STRUCTURE LEVEL VANTAGE POINT HERE THAT IS GOING 
TO MAKE THIS WORK OVER TIME I THINK THE RESOURCES NEEDED 
TO DO THIS IS AN IMPORTANT OBSERVATION, IF YOU WANT TO 
LOOK AT VERY DETAILED AND EVEN CROSSING INTERSECTIONAL 
ISSUES IN TERMS OF RACE, GENDER, IDENTITY AND SEXUAL 
ORIENTATION, 
 
00:18:11.000 --> 00:18:40.000 
IT IS GOING TO REQUIRE SIGNIFICANT OVER SAMPLING TO GET 
RELIABLE DATA FOR WHAT ARE IN THE POPULATION RELATIVELY 
SPEAKING SMALL GROUPS, SO THEY ARE BUDGETARY ASPECTS 
THAT HAVE TO BE FACED HERE IF WE ARE GOING TO USE THE 
SURVEY FOR THESE PURPOSES. 
 
00:18:40.000 --> 00:19:10.000 
>>   YES, I AGREE, JUST TO RESPOND, THANK YOU, IT IS YET ONE 
DATA SOURCE WE CAN USE, OBVIOUSLY THERE ARE MUCH 
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LARGER NATIONAL DATA SETS WE MIGHT BE ABLE TO STRATIFY 
BY STATE, IN OFFERING AN EXAMPLE OF SOMETHING THAT IS 
FOCUSED ON HEALTH, THAT HAS A LARGE SAMPLE OF OLDER 
ADULLS THAT IS FAIRLY DIVERSE, DEFINITELY ONE DATA SOURCE 
WE WOULD RECOMMEND. 
 
00:19:29.000 --> 00:19:33.000 
>>   OKAY, I WILL PIPE IN HERE, WE ARE LUCKY TO HAVE 
CATHERINE ON OUR RESEARCH SUB COMMITTEE, WHO IS VERY 
INVOLVED IN DATA SET.   WE WILL HAVE HER COMMENT ON THAT 
IN A MINUTE, NEXT WE ARE GOING TO WHAT WE CALL RESEARCH 
AGENDA, NEVER COME UP WITH A BETTER NAME FOR IT, WE HAVE 
STANFORD CENTER ON LONGEVITY AND UCB, THEY ARE GOING TO 
GO THROW SLIDES ON A RESEARCH AGENDA THAT WE COULD PUT 
FORWARD TO STAKEHOLDER ADVISORY COMMITTEE. 
 
00:19:33.000 --> 00:19:51.000 
CAN I HAND IT OVER TO YOU? 
 
00:19:51.000 --> 00:20:21.000 
>>   THANK YOU YES.   AND LET ME THANK HER PUBLICLY, NONE 
OF THIS WOULD BE HAPPENING TODAY WITHOUT HER MASTERFUL 
PULLING TOGETHER DIFFERENT PIECES OF THIS AGENDA AND 
DIFFERENT PEOPLE FOR THEIR INPUT 
 
00:20:30.000 --> 00:21:00.000 
AND, DAVID I AM GOING STO START TALKING HERE, BUT, PLEASE 
CHIME IN AT ANY POINT I WILL OF COURSE REFER ALL QUESTIONS 
TO YOU.   THERE YOU GO, I KNEW I COULD GET YOU UNMUTE FOR 
THAT PART ( CHUCKLE ) YOU KNOW IT WAS EXCITING FOR ME JUST 
NOW TO LISTEN TO DOCTOR LINCOLN DESCRIBE THE APPROACH 
AND THE REASON FOR THIS APPROACH, BECAUSE I THINK YOU 
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JUST REALLY ELOQUENTLY LAID OUT WHY A RESEARCH AGENDA 
IS SUCH AN IMPORTANT PART OF THE MASTER PLAN. 
 
00:21:09.000 --> 00:21:19.000 
AT THE BEGINNING WE WERE MANDATED TO DO THIS, AND AS WE 
STARTED TO THINK ABOUT RESEARCH IN THE MEETINGS I WAS IN, 
WE WERE THINKING ABOUT WE LOOK AT OUT COMES, SOMETHING 
WILL HAPPEN, A COUPLE YEARS LATER GO BACK AND LOOK AT 
WHETHER IT WORKED OR NOT, AND AS DISCUSSION CONTINUED 
TO PROCEED, IT WAS REALLY CLEAR IT WAS MUCH MORE 
EMBEDDED INTO THE ENTIRE MASTER PLAN, THAT IS AS WE THINK 
ABOUT A MASTER PLAN AS BEING EVIDENCE BASED, ONE PART OF 
THAT IS WE SAY WE WANT TO MAKE RECOMMENDATIONS THAT 
HAVING 
 
00:21:19.000 --> 00:21:49.000 
SO, WE ARE IN THE SIMPLY PULLING THINGS OUT OF THE SKY 
SAYING THIS WILL BE A GOOD IDEA, DRAWING ON EXISTING 
RESEARCH TO SUPPORT THE RECOMMENDATIONS 
 
00:22:07.000 --> 00:22:26.000 
BUT THEN THE PART THAT BECOMES SO EXCITING ABOUT THAT, 
TO ME, IS WE LEARN ALONG THE WAY, IMPLEMENTATION OF THE 
PLAN IS THE WAY THAT THE RESEARCH PIECE OF THAT WILL 
GUIDE IT.   WE WILL BE ABLE TO SEE WHAT IS WORKING ON THE 
WAY, MAKE CORRECTIONS IN REALTIME, WHEN WE SEE EVIDENCE 
THAT SOMETHING IS NOT WORKING AND ULTIMATELY, BE ABLE TO 
USE THE RESEARCH AGENDA, TO, ENSURE THAT QUALITY OF LIFE 
IS IMPROVING FOR AGING CALIFORNIANS AND WE ARE REDUCING 
INEQUITIES AND SO, TO BE ABLE TO DO THAT, TO PUM PR 
 
00:22:26.000 --> 00:22:56.000 
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SO, IN MY MIND THIS IS A REALLY EXCITING OPPORTUNITY,  AND, 
SOMETHING THAT IS REALLY UNPRES SENTED.   I HAVE 
MENTIONED BEFORE TO PEOPLE ALONG THE WAY, I THINK THERE 
IS A PART OF THIS PROSSZ, THAT, GOT BOLSTERED BY THE KOEFD 
EXPERIENCE. 
 
00:22:59.000 --> 00:23:11.000 
WE ENDED UP.   INTERACTING MORE IN MANY WAYS I THINK 
BECAUSE WE WOULD ZOOM INTO MEETINGS AND INTERACT WITH 
EACH OTHER, AND AS THE INTERACTIONS PROCEEDED WE GOT 
TO KNOW EACH OTHER, AND, THE PARTICIPANTS AND IN THIS 
MAJOR EFFORT COME FROM SUCH A DIVERSE SET OF 
BACKGROUNDS AND DISCIPLINES, FROM PEOPLE WHO ARE 
WORKING EVERY DAY WITH OLDER ADULTS TO PEOPLE WHO ARE 
DEVELOPING POLICIES TO PEOPLE LIKE ME, WHO ARE SPENDING 
TIME IN UNIVERSITIES AND LABORATORIES AND SO, 
 
00:23:11.000 --> 00:23:41.000 
BEING ABLE TO HAVE THIS KIND OF EXCHANGE, AND, BE ABLE TO 
GET TO KNOW EACH OTHER THROUGH THE PROCESS, I THINK IT'S 
REALLY GOING TO MAKE THIS RESEARCH AGENDA MUCH, MUCH 
STRONGER 
 
00:24:05.000 --> 00:24:15.000 
SO, WHEN WE THINK ABOUT THE OVER ALL MISSION, IT IS TO 
IMPROVE THE LIVES OF OLDER CALIFORNIANS.   AND TO DO SO, BY 
AN ALLIANCE OF RESEARCHERS THAT IS GUIDED BY A GROUP OF 
POLICYMAKER AND PRACTITIONERS AND ADVOCATES AND OLDER 
ADULLS TOGETHER TO SAY WHAT ARE WE GOING TO LOOK AT AND 
MEASURE, AND TO BE ABLE TO DO THAT TOGETHER OVER TIME, I 
THINK THE FACT THAT THIS WILL BE DRIVEN BY A GROUP OF 
PEOPLE APPROACHING AGING FROM SUCH DIFFERENT 
PERSPECTIVES WILL BE JUST A VERY POWERFUL STRENGTH OF 
THE REGE 
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00:24:15.000 --> 00:24:37.000 
SO WHAT ARE WE TRYING TO ACCOMPLISH SPECIFICALLY, WHAT 
WILL WE DO AND MAKE IN ORDER TO ACHIEVE THIS OVER ALL 
MISSION 
 
00:24:37.000 --> 00:25:07.000 
ONE OF THE THINGS WE WAN TO DO IS MAKE A CONSORTIUM, BY 
THAT I AM REFERRING TO THIS DIVERSE SET OF PEOPLE WHO ARE 
GOING TO MEET TOGETHER AND WORK TOGETHER, CONTINUE TO 
INTERACT, WHO, WILL IDENTIFY WHAT THE QUESTIONS ARE, AND, 
ALSO SET BENCHMARKS FOR ACHIEVABLE GOALS OVER TIME. 
 
00:25:07.000 --> 00:25:37.000 
THE SECOND PART IS MAKE AN ALLIANCE OF RESEARCHERS 
ACROSS CALIFORNIA'S UNIVERSITIES AND RESEARCH BODIES 
WHO CAN OVER SEE INTEGRATION OF EXISTING DATA ON AGING 
CALIFORNIANS AND IDENTIFY GAPS WE NEED MORE DATA, AND 
HEARD ABOUT THE IMPORTANCE OF DOING THIS, WE ARE GOING 
TO NEED ADDITIONAL DATA COLLECTION TO ANSWER THE 
QUESTIONS IN A WAY AS WE HOPE 
 
00:26:02.000 --> 00:26:28.000 
SO, BY THE CONSORTIUM, IN DEFINITION REFERRING TO THE 
BROADER BODY OF PEOPLE WHO ARE GOING TO GUIDE THE 
RESEARCH AGENDA, AND ALLIANCE OF RESEARCHERS WILL BE 
PEOPLE PLACED IN RESEARCH SETTINGS WHO CAN ACTUALLY 
OVER SEE INTEGRATION AND ANALYSIS OF THE DATA, AND WHILE 
THEY ARE INTERACTING WITH THE CONSORTIUM.   AND THEN 
WHAT WE ARE DOING.   WITH THE PROCESS, WILL ALLOW US TO 
DO, IS TO REALLY CAREFULLY LOOK AT DISPARITIES, AND, AGAIN, 
THERE IS BROAD AGREEMENT FROM ALL OF US WHO ARE 
WORKING ON  BTIN 
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00:26:28.000 --> 00:26:55.000 
TOO OFTEN POLICIES END UP HELPING THE PEOPLE WHO NEEDED 
HELP THE LEAST, AND MAKING THEM BETTER OFF.   AND FAILING 
TO REACH PEOPLE WHO NEED IT MOST.   SO BY HAVING THIS 
MASTER PLAN RUN IN PARALLEL TO IMPLEMENTATION OF THIS, WE 
WILL BE ABLE TO SEE WHAT IS HAPPENING ALONG THE WAY. 
 
00:26:55.000 --> 00:27:07.000 
THERE WILL BE VERY CLOSE CONNECTION BETWEEN THE 
RESEARCH ALLIANCE AND THOSE WORKING ON THE DATA DAB 
BOARD WHICH YOU WILL HEAR MORE ABOUT.   WITH THE DATA 
DASHBOARD IN MY MIND, THIS IS SOMETHING THAT IS GOING TO 
BE INCREDIBLY USEFUL, MAKING DATA UP TO DATE, KIND OF 
MORE POLICYMAKERS AND CITIZENS, TO BE ABLE TO COME AND 
LOOK AT A PARTICULAR REGION AND GROUP 
 
00:27:07.000 --> 00:27:37.000 
AND LOOK AT THE STATUS ACROSS THE NUMBER OF VARIABLES, 
SO, THERE WILL ALSO BE LOTS OF CLOSE TIES BETWEEN THE 
RESEARCH ALLIANCE, AND, THOSE WHO ARE WORKING ON THE 
DATA DASHBOARD. 
 
00:27:55.000 --> 00:28:08.000 
ONE PART OF THE PROPOSAL IS PRODUCE A STATE OF THE STATE 
REPORT EACH YEAR, IF POSSIBLE EACH YEAR IS ANNUAL WOULD 
BE TOO MUCH, MAKE IT EVERY OTHER OR 3 YEARS, WE SHOULD 
HAVE AN ISSUE, OR REPORT ON WHERE THINGS STAND ALONG 
THROUGH THE IMPLEMENTATION, ONE THING I WANT TO SAY IS 
THAT BY MEASURING THE EFFECTS OVER TIME, WE'LL ALSO BE 
ABLE TO CAREFULLY ASSESS AND FOLLOW OUT COMES THAT ARE 
NOT IMMEDIATELY OBVIOUS, SOMETIMES YOU INCREASE ACCESS 
HEALTH CARE AND NOT SURPRISINGLY COSTS GO UP. 
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00:28:08.000 --> 00:28:14.000 
SO, WE NEED TO BE ABLE TO LOOK AT SHORT ERM AFFECTS AND 
LONG TERM, ONE WOULD EXPECT THAT SHORT TERM MAY 
INCREASE COSTS BUT LONG TERM WOULD BE EXPECTED TO 
BRING IT DOWN 
 
00:28:14.000 --> 00:28:28.000 
BEING ABLE TO FOLLOW EFFECTS OVER TIME. 
 
00:28:28.000 --> 00:28:58.000 
IN OTHER RESEARCH AGENDA, IS, TO DO SOME SOPHISTICATED 
MODELLING OF WHAT THE FUTURE ELDERLY POPULATION IN THE 
STATE WOULD LOOK LIKE, 
 
00:29:11.000 --> 00:29:28.000 
THEN TO BE ABLE TO MODEL UNDER A VARIETY OF SCENARIOS 
WHAT WOULD HAPPEN UNDER IF THEN SCENARIOS, NUMBER OF 
DIFFERENT.   MAKE A LOT OF DIFFERENT SCENARIOS AND FOLLOW 
THEM OVER TIME, ONE THING THESE HELP YOU DO IS IDENTIFY IN 
SOME CASES A SHORT TERM EFFECT, SAY YOU INCREASE SOCIAL 
ACCESS TO OTHERS, SAY, YOU REDUCE ISOLATION.   AND YOU 
COULD LOOK AT A RELATIVELY SMALL BENEFIT TO THAT, IN THE 
VERY SHORT TERM, BUT THEN WHAT YOU CAN DO IS MODEL THE 
EFFECTS OF THAT RELATIVELY SMALL TERM CHANGE 
 
00:29:28.000 --> 00:29:58.000 
AS IT'S COMPOUNDED OVER TIME, AND AGAIN TO ULTIMATELY 
LOOK UP WHAT COST SAVINGS WOULD BE AND MAKE THE 
PREDICTIONS EARLY ON IN THE PROCESS SO YOU DON'T HAVE TO 
WAIT TEN YEARS TO SEE THE MULTIMAT OUT COME BUT MEASURE 
THESE THINGS ALONG THE WAY, WITH SIMULATION 
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00:30:46.000 --> 00:30:59.000 
SO, WE WILL BE ABLE AGAIN, (CELL PHONE RINGING) , APOLOGIES.   
THERE WE GO.   SORRY.   (LAUGHTER) I GUESS I CAN'T BOTH TALK 
TO YOU AND TURN OFF MY PHONE, OR MUTE IT, IT WILL STOP 
RINGING IN A SECOND HERE.   UMM, I THINK THESE ARE THE WAYS 
THAT THE DATA DRIVEN ASPECTS OF THE IMPLEMENTATION OF 
THE PLAN WILL CONTRIBUTE TO THE EFFECTIVENESS.   SO, WHAT 
WILL WE DO?  THE CONSORTIUM ITSELF, SO, THIS DIVERSE GROUP 
OF PEOPLE WILL VET AND ADVISE RESEARCHERS AND 
POLICYMAKERS TO MAKE SURE THAT THE AGINGING 
 
00:30:59.000 --> 00:31:25.000 
LET ME SAY AS AN ASIDE, ESTABLISHING THIS RESEARCH AGENDA 
AND SUPPORTING THE BASIC CORE OF IT.   WILL NO DOUBT LEAD 
TO MANY ADDITIONAL 
 
00:31:25.000 --> 00:31:41.000 
STUDIES THAT WILL GO ON.   BECAUSE WE WILL BE PUTTING 
TOGETHER A UNIQUE DATA SET THAT IS RICH WITH DIFFERENT 
VARIABLES AND, ASPECTS OF ALL CONTRIBUTING TO QUALITY OF 
LIFE, THIS IS GOING TO ATTRACT RESEARCH ES NOT JUST 
CALIFORNIA, BUT NATIONALLY AND INTERNATIONALLY, PEOPLE 
WILL BE INTERESTED IN 
 
00:31:41.000 --> 00:31:48.000 
STUDYING THIS, HAVING THE CORE I THINK WE WILL ALSO 
ACTIVATE LOTS MORE RESEARCH THAN THE CORE RESEARCH 
THAT WE ARE DESCRIBING HERE TODAY SO I THINK WE WILL GET 
LOTS OF AND LOTS OF OTHER QUESTIONS ANSWERED ALONG THE 
WAY. 
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00:31:48.000 --> 00:32:11.000 
THIS CORE EFFORT WILL BE AIMED AT IMPROVING QUALITY OF 
LIFE IN A EQUITIABLE MANNER 
 
00:32:11.000 --> 00:32:41.000 
THE CONSORTIUM IS ALSO GOING TO BE WORKING WITH 
RESEARCH ALLIANCE TO IDENTIFY WHERE THE GAPS ARE, 
RECOMMEND NEW DATA ANALYSIS, GET NEW PROGRAMS AND 
POLICIES PUT IN PLACE, FEDERAL CHANGES THAT COULD EFFECT 
THINGS WILL CONSTANTLY BE WORKING TOGETHER TO THE 
IDENTIFY THOSE AND MEASURE OUT COMES 
 
00:32:44.000 --> 00:33:00.000 
AND THEN WE'LL ALSO LOOKING FOR WAYS THAT WE CAN RAISE 
ADDITIONAL FUNDS, SO, WE CAN SUPPORT ADDITIONAL AS PECKS 
OF THIS, INCLUDING THINGS LIKE TRAINING, WE BELIEVE THAT 
WITH THIS RESEARCH ALLIANCE, WE WILL BE ABLE TO TRAIN A 
GROUP OF RESEARCHERS THAT IS UNIQUELY AWARE OF POLICY 
IMMRE KAGSS AND TRAINED IN STATE OF THE ART, STATISTICAL 
AND ANALYTICAL APPROACHES 
 
00:33:00.000 --> 00:33:30.000 
SO, COMPONENTS I ALLUDED TO THESE BEFORE, TO REVISIT, ADD 
RISE RI BODY OF EXPERT, THAT INCLUDES EVERYBODY INVOLVED 
IN THIS RESEARCH AGENDA.   SECOND WE HAVE UNIVERSITY 
BASED RESEARCH ALLIANCE 
 
00:33:34.000 --> 00:34:04.000 
LOTS OF WAYS WE CAN DO THIS.   AND, DAVID AND I HAVE HAD 
TALKS ABOUT IT, YOU CAN IMAGINE HAVING A SPECIAL EFFORT AT 
IF UNIVERSITY FOR EXAMPLE LOOKING AT TECHNOLOGY AND 
EFFECTS OF VARIOUS OUT COMES, THERE ARE PEOPLE AT USC 
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WHO ARE EXPERT IN THE STATISTICAL MODELLING OF THE 
FUTURE ELDERLY SCENARIOS.   SO THEY MAY BE LOOKING AT 
PART OF THAT, OF COURSE YOU KNOW, 
 
00:34:09.000 --> 00:34:39.000 
A GROUP COULD BE A GROUP OF RESEARCHERS THERE, THE IDEA 
IS THAT WE WOULD STAY IN TOUCH ACROSS THE UNIVERSITIES, 
AND BRING PEOPLE TOGETHER SO WE KNOW WHAT WE ARE 
WORKING ON FROM THE DIFFERENT--THE OTHER PIECE OF THIS 
WE NEED TO ENSURE IS WE CAN PLACE POST DOCTORAL 
FELLOWS, PROBABLY THE LEAST EXPENSIVE WAY TO DO THIS, IN 
THESE DIFFERENT SETTINGS, SO, THAT WHILE THEY ARE TRAINED 
THEY ARE ALSO AS WE KNOW DOING THE WORK AND DATA 
 
00:34:44.000 --> 00:34:58.000 
INTEGRATION, AND DATA CLEANING WE NEED SOME KIND OF A 
SET OF RESEARCH WORKERS WHO ARE ACTUALLY COMBING 
THROUGH THE DATA AND WORKING TOGETHER, BEST WAY FOR 
UNIVERSITY BASED FACULTY IS THROUGH POST DOCKS, IF THEY 
ARE WORKING TOGETHER, BRINGS US TOGETHER, TOO, AND WE 
HAVE MORE INTERACTIONS AND SO, IT IS A REALLY GOOD WAY 
FOR US TO GET THIS DONE, AND AS I SAY, IT IS COST EFFECTIVE, 
WHEN YOU DO IT. 
 
00:34:58.000 --> 00:35:28.000 
AND THEN YOU ARE GOING TO HEAR MORE ABOUT THE DATA 
ACTION CENTER, AND THE DATA WAREHOUSE, AND, YOU WILL 
HEAR MORE ABOUT THE DASHBOARD AND SO ON LATER THIS 
AFTERNOON FROM PEOPLE WHO KNOW FAR MORE THAN I DO. 
 
00:35:32.000 --> 00:36:02.000 
BUT, THAT'S THE OVER ALL KIND OF PLAN.   I SEE THE DIFFERENCE 
BETWEEN THE DATA DASHBOARD AND THE RESEARCH ALLIANCE 
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IS THAT THE DATA DASHBOARD IS MAKING GREAT EFFORTS TO BE 
PUBLIC FACING AND RESEARCH ALLIANCE WILL BE LOOKING AT 
SORT OF STRUCTURAL LAND MODELS AND SIMULATIONS OF 
VARIOUS SCENARIOS AND OUT COMES POSSIBLE, MONITORING 
CHANGES ALONG THE WAY. 
 
00:36:15.000 --> 00:36:33.000 
>>   I THINK NOW, I COULD LEAVE THIS SLIDE IN FRONT OF YOU, I 
FEEL LIKE I AM REPEATING THINGS I HAVE SAID HERE ON THE OUT 
COMES, UMM, BUT I WILL UNDERSCORE THAT THE PLAN THAT WE 
ARE PROPOSING I BELIEVE WILL ULTIMATELY SAVE THE STATE 
MONEY, BY HELPING TO DIRECT THE FUNDING AND IT'S MOST 
EFFICIENT AND EFFECTIVE WAY, TO GUIDE POLICIES AND MAKE 
SURE WE ARE ADDRESSING THE NEEDS OF UNDERSERVED 
CALIFORNIANS, MOST EFFECTIVELY 
 
00:36:33.000 --> 00:36:38.000 
SO I SEE THAT AS THE OVER ALL OVER ARCHING OUT COME, 
ANOTHER OF COURSE IS THAT WE ARE GOING TO MAKE AND 
TRAIN A NEW GENERATION OF PEOPLE WHO ARE VERY FAMILIAR 
WITH CALIFORNIA NEEDS, AND WILL BE ABLE TO LEAD INTO THE 
FUTURE. 
 
00:36:38.000 --> 00:37:04.000 
DAVID CAN I TURN TO YOU? 
 
00:37:04.000 --> 00:37:34.000 
>>   ABSOLUTELY I DON'T THINK THERE IS MUCH, I CAN ADD A FEW 
MORE CONTEXT ISSUES THAT WILL LEAD US TO OPENING UP TO 
OUR COLLEAGUES AND, THE AUDIENCE FOR QUESTIONS IF WE 
CAN TAKE THEM AT THIS TIME, BUT FIRST LET ME REENFORCE 
AGAIN THANK YOU TO CARRIE, HELPED WITH THIS 
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00:37:40.000 --> 00:38:03.000 
BUT LAURA TO YOUR LEADERSHIP AND BRINGING US TOGETHER, I 
THINK ONE THING WE HAVE SEEN, AND APPRECIATE EVERYBODY'S 
INPUT, HAS BEEN THE FACT SHOWS WHAT RESOURCES WE HAVE 
IN CALIFORNIA, THE FACT WE HAVE ONE OF THE RICHEST 
RESEARCH COMMUNITIES IN THE WORLD, CAN LOOK AT AGING 
AND ALL OF THE ISSUES AROUND LONGEVITY AND WE HAVE THE 
OPPORTUNITY TO DO THIS IN INTERDISCIPLINARY FASHION, THIS 
IS A UNIQUE OPPORTUNITY TO GO FORWARD AND DO IT IN 
COLLABORATION WITH THE DEPARTMENT ON AGING AS A 
PARTNER.   SOED 
 
00:38:03.000 --> 00:38:26.000 
AS A METHOD FOR BRINGING THE VERY BEST RESEARCHERS 
TOGETHER TO HAVE A CONTRIBUTION FOR THE PEOPLE OF 
CALIFORNIA.   WHAT WE DID NOT EMPHASIZE AS MUCH, COMBU 
KNOW THAT EVERYBODY ON THE RESEARCH COMMITTEE AND 
AGAIN THE MASTER PLAN ON AGING COMMITTEE REALIZES THIS IS 
FIRST AND FOREMOST TO BENEFIT OLDER ADULTS 
 
00:38:26.000 --> 00:38:51.000 
BUT ALSO TO ADDRESS FAMILY CAREGIVERS AND WORKFORCE IN 
THE SPACE, AS BENEFITS AND AS LAID OUT, NOT JUST 
POLICYMAKERS BUT HOW TO IMPROVE INFORMATION PROVIDED 
TO PROVIDERS AND OLDER ADULLS AND TO HELP WITH 
ENGAGEMENT AND EMPOWERMENT 
 
00:38:51.000 --> 00:39:04.000 
LAST TWO ITEMS BEFORE WE OPEN UP TO OTHER MEMBERS WE 
VE OTHER TEN YEARS NOW AN AMAZING OPPORTUNITY TO TAKE 
ADVANTAGE OF THE RICH DATA, BECAUSE THAT IS THE COO 
DRIVER FOR THE NEXT TEN YIERS, THROUGH BOTH THE 
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DASHBOARD WE WILL HEAR ABOUT SHORTLY, AND ALSO DATA 
SETS AND METHODS TO USE THE DATA TO IMPROVE THE WELL 
BEING 
 
00:39:04.000 --> 00:39:29.000 
THE IDEA WE WILL BE ABLE TO LOOK AT BEST PRACTICES AND 
NEW DATA SCIENCE AREAS, IS REALLY WHAT THIS IS ABOUT 
 
00:39:29.000 --> 00:39:54.000 
BRINGING THAT TOGETHER TO USE IT IN THE BEST WAY TO 
BENEFIT AGAIN OLDER ADULTS AND FINALLY TO HEAD THIS OFF 
BEFORE THE COLLEAGUES COME ON, ONE THING IS THAT THIS 
WILL REQUIRE RESOURCES TO BRING GROUPS TOGETHER, 
WHETHER IT IS TRAINING OR DATA COLLECTION OR TO BRING THE 
VERY BEST RESEARCHERS TOGETHER 
 
00:39:54.000 --> 00:40:12.000 
SO, WE REALIZE SHOULD NOT BE THE TAIL WAGGING TO DOG, BUT 
WE THINK THE BENEFITS AS NICELY LAID OUT, TO BENEFIT NOT 
ONLY THE BOTTOM LINE FOR THE STATE BUT ALSO BEST OUT 
COMES WILL REQUIRE SOME RESOURCES TO MAKE THIS HAPPEN.   
SO, WITH THAT I WILL TURN IT BACK TO THOSE, READY TO TAKE 
QUESTIONS OR OTHER STEPS.   DEPENDS ON THE SIEM 
 
00:40:12.000 --> 00:40:37.000 
>>   I THINK WE HAVE A GOOD AMOUNT OF TIME, 20 MINUTES TO 
DISCUSS THIS, WE ARE IF YOU WOULD LIKE TO ASK QUESTIONS 
OR MAKE A COMMENT OR SUGGESTION, PLEASE PUT YOUR HAND 
UP. 
 
00:40:37.000 --> 00:41:07.000 
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I SEE YOUR HANDS UP, FROM THE LAST TIME, COUPLE THINGS WE 
WAN TO DO, SPEND TIME FLUSHING THIS OUT, AND GETTING MORE 
SUGGESTIONS I KNOW THAT THIS HAS BEEN SENT OUT TO 
EVERYONE AND SOME OF YOU ALREADY HAD A OPPORTUNITY TO 
ASK QUESTIONS, AS WELL AS BEFORE WE MOVE ONTO THE 
DASHBOARD I WOULD LIKE TO PIN DOWN NEXT STEPS AND HOW 
TO GET THIS TO THE POIN THAT 
 
00:41:10.000 --> 00:41:13.000 
THAT IT IS READY TO PRESENT TO SAC AT THE SEPTEMBER 15 
MEETING.   SO, WITH THAT, OUR FIRSTHAND UP, PLEASE RAISE 
YOUR HAND YOU'RE ON THE ZOOM. 
 
00:41:13.000 --> 00:41:43.000 
>>   FIRST OF ALL I WANT TO THANK YOU 
 
00:42:14.000 --> 00:42:28.000 
NO WAY TO ADDRESS EVERYTHING GIVEN THE DEADLINES, ONE 
KEY POINT, WITH FRAMING AROUND COST SAVING,  PUBLIC 
SERVICE AND CARE LABORS UNFUNDED.   AND, (INAUDIBLE).   AND 
ALSO MY BACKGROUND IS RETIREMENT AND WE ARE HEADING 
INTO THIS RETIREMENT WAVE WITH A MASSIVE HOUSEHOLD 
LEVEL DEFICIT.   I SUPPORT THE IDEA OF GIVING GOVERNMENT 
DOLLARS BETTER IN ONE PLACE THAN ANOTHER, I THINK THERE 
HAS TO BE IDENTIFICATION OF WHAT IS THE FUNDING GAP, WHAT 
IS THE LEVEL OF CURRENT AND PROJEBTED UNDER FUNDING FOR 
SOME 
 
00:42:28.000 --> 00:42:37.000 
BECAUSE I THINK THERE IS GOING TO BE MORE MONEY INVOLVED.   
RIGHT?  WE CAN'T FIX THE ISSUES WITHOUT THROWING MORE 
MONEY AT IT 
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00:42:37.000 --> 00:43:07.000 
>>   I WANT TO HIGHLIGHT THAT, AS SOMETHING TO BE MINDFUL 
OF. 
 
00:43:16.000 --> 00:43:46.000 
>>   I AGREE, AND CAN I JUST, SYMPATHY OR EMPATHY WITH YOU, 
I TALKED TO HER, HARD TO TALK ABOUT DOING THIS IN THE PLAN 
OUTSIDE OF MONEY, KNOWING WHAT WE HAVE, WHAT IS 
INVESTED IN THE MASTER PLAN, AND RESEARCH AGENDA, 
EVALUATION KOS AND, BEGINNING TO GET IT, 
 
00:43:50.000 --> 00:44:20.000 
IN A WAY WE CAN BE ABLE TO TRANSLATE INTO SOMETHING THAT 
CAN INFORM THE STATE AND HOW BEST AND ECONOMICALLY 
EFFICIENTLY CARE FOR PEOPLE.   SOME WORK GOING ON NOW, IS 
WORK WHERE RESEARCHER SIM PROVE QUALITY OF CARE BY 
REDUCING COST.   TURNING ON ITS HEAD YOU KNOW, KIND OF 
RELATIONSHIPS WE THINK OF, BUT TURNED OUT THAT THE SOCIAL 
DETERMINE 
 
00:44:25.000 --> 00:44:46.000 
ARE INCREDIBLY IMPORTANT, SOMETIMES HAVING A SOCIAL 
WORKER VISIT A FAMILY WHERE ONE MEMBER OF THE FAMILY 
THINKS THEY NEED TO GO TO EMERGENCY ROOM IS THE BEST 
WAY TO LEP THAT FAMILY AND INDIVIDUAL.   HEALTH WISE.   AND 
NOT TO MENTION THE KIND OF COST SAVINGS, SO, I THINK IN 
MANY WAYS WE MAY BE ABLE TO FIND, AND BY THE WAY, LEARN 
FROM THE DIVERSITY OF THE STATE.   IN TERMS OF ETHNICITY, 
WE KNOW WE HAVE REPRESENTATION IN CALIFORNIA OF A LOT OF 
DIFFERENT APPROACHES TO CARE. 
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00:44:46.000 --> 00:44:53.000 
SO, WE CAN BEGIN TO SAY, WHAT WORKS AND WHAT DOESN'T.   
AND, SO, I'M HOPEFUL THAT WE MIGHT ACTUALLY BEGIN TO BE 
ABLE TO IDENTIFY BEST PRACTICES IN A WAY WHERE WE CAN 
ALSO BRING DOWN COSTS BY ELIMINATING THESE PRACTICES. 
 
00:44:53.000 --> 00:45:17.000 
>>   OKAY, UNMUTE YOURSELF 
 
00:45:17.000 --> 00:45:42.000 
>>   YEA, HI THANK YOU SO MUCH TO DAVID AND LAURA, THOSE 
WERE EXCELLENT REMARKS YOU MADE LEADING UP TO THIS, AND 
I WANT TO FOLLOW UP ON SOMETHING YOU SAID, I THINK YOU 
HAD A REALLY CRITICAL MESSAGE I HEARD SLIGHTLY 
DIFFERENTLY, SO I DON'T WANT TO MISS IT, THAT, IS, THE SHIFT IN 
WHERE THE MONEY IS. 
 
00:45:42.000 --> 00:46:10.000 
IN THE SENSE THAT IF I AM WORKING IN THE WORKFORCE NOW I 
MIGHT HAVE A 60 THOUSAND DOLLAR-JOB, AND I MAY GIVE UP 
THAT JOB TO CARE FOR MY LOVED ONE WHO NEEDS MY CARE AT 
HOME, REGARDLESS OF HOW INFIRMED THEY ARE.   REGARDLESS 
OF THEIR CURRENT ABILITY OF SITUATION 
 
00:46:10.000 --> 00:46:17.000 
SO, THAT ECONOMIC IMPACT IS WHAT I HEARD BEING 
COMMENTED ON AS WELL AS WHAT LAURA COMMENTED ON.   SO, I 
AM WONDERING IN THE CONTEXT OF THE MASTER PLAN FOR 
AGING AND RESEARCH AGENDA, IF THERE IS A OPPORTUNITY FOR 
US TO GO DEEPER INTO THIS ECONOMIC IMPACT.   AND THE SHIFT 
IN THE BURDEN OF CARE GIVING. 
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00:46:17.000 --> 00:46:47.000 
SO, AND THERE MIGHT, YOU PROBABLY KNOW, PROBABLY 
ALREADY HAVE BEEN 
 
00:46:47.000 --> 00:46:51.000 
STUDIES DONE ON THIS, I SIGH INFORMATION ON THE NUMBER OF 
HOURS ARE GIVEN IN VOLUNTEER TIME BUT I HAVE NOT SEEN 
ANALYSIS OF THAT ACTUAL SHIFT OF THE COST BURDEN IN TERMS 
OF THE ECONOMIC--I DON'T KNOW WHAT THE CALL IT BUT THE 
THRESHOLD, SO, 60 THOUSAND MULTIPLIED BY A MILLION PEOPLE 
IS A SIGNIFICANT IMPACT TO THE ECONOMY.   WHEN THOSE 
PEOPLE ARE NO LONGER MAKING ANY MONEY, 
 
00:46:51.000 --> 00:47:05.000 
IN ADDITION TO THE FACT WE ARE TRYING TO SAVE MONEY FOR 
THE STATE 
 
00:47:05.000 --> 00:47:10.000 
SO, THERE IS FROM A ECONOMIC STANDPOINT, SOME SORT OF 
BALANCE, MAYBE THAT COULD BE ASSESSED MAYBE THAT IS A 5 
YEAR GOAL OR 6 OR 8 YEAR GOAL, IN THE LONG TERM GOAL 
SECTION, 
 
00:47:10.000 --> 00:47:11.000 
BUT I THINK THAT IS CRITICAL FOR US NOT TO LOSE SIGHT OF 
 
00:47:11.000 --> 00:47:41.000 
THANK YOU FOR RAISING THAT 
 
00:47:42.000 --> 00:47:44.000 
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>>   THANK YOU, TLA IS A POINT, NOT JUST ABOUT WHAT THE 
STATE SPENDS, BUT IT IS ABOUT HA IS HAPPENING AT THE 
HOUSEHOLD LEVEL AND ACROSS THE ECONOMY, IT RIPPLES 
RIGHT, PEOPLE GIVE UP JOBS AND IT RIPPLES, REDUCED INCOME 
AND BENEFITS, BUT I THINK, AGAIN, AT A CERTAIN POINT, THERE IS 
A NEED FOR MORE MONEY, GIVEN THE DEMOGRAPHICS OF AGING 
AND IT IS HARD TO GET AROUND THAT 
 
00:47:44.000 --> 00:47:46.000 
THANK YOU. 
 
00:47:46.000 --> 00:47:56.000 
>>   ALL RIGHT GO TO DONNA. 
 
00:47:56.000 --> 00:48:00.000 
>>   THANK YOU I DID NOT EXPECT YOU TO COME TO ME, LOOKS 
TO BE HANDS UP. 
 
00:48:00.000 --> 00:48:02.000 
>>   OTHER ONE IS CHRIS, I THINK THAT MIGHT BE A CARRY OVER 
 
00:48:02.000 --> 00:48:03.000 
>>   IT'S REAL 
 
00:48:03.000 --> 00:48:24.000 
>>   YOU'RE NEXT 
 
00:48:24.000 --> 00:48:31.000 
>>   THANK YOU.   YOU KNOW,  OBVIOUSLY A LOT OF THE 
CONVERSATIONS SO FAR IS SPEAKING TO MY HEART AROUND 
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UNDERSTANDING THE VALUE OF CARE GIVING AND THE FACT THIS 
IS GOING TO BE SOMETHING THAT IMPABLTHS PEOPLE THROUGH 
OUT THEIR LIFETIME 
 
00:48:31.000 --> 00:48:48.000 
AND WE NEED TO BEGIN TO LOOK AT THAT FROM A DATA 
STANDPOINT THAT GOES ACROSS GENERATIONS 
 
00:48:48.000 --> 00:48:53.000 
BECAUSE EVEN I KNOW THAT WE HAVE COLLEGE STUDENTS WHO 
HAVE CUT BACK TIME TO CARE FOR PARENTS FOR A FEW YEARS 
OR STUDENTS IN HIGH SCHOOL, I MEAN, REALLY GOES ACROSS 
SO MANY AGES 
 
00:48:53.000 --> 00:49:22.000 
I THINK THAT IS ONE OF THE THINGS WE HAVE TO LOOK AT FROM 
A RESEARCH STANDPOINT 
 
00:49:22.000 --> 00:49:45.000 
THE OTHER THINGS ON THE EXPECTED OUT COMES YOU KNOW, 
SOMETIMES IT'S JUST WORDING, BUT FOR THE DEFINITIONS, THAT, 
I AM HOPING THAT WE SHOULD HAVE SOME LEVEL OF DEFINITIONS 
BUT WE HAVE EVIDENCE BASED SERVICE PROVISION, AND YOU 
KNOW, EVIDENCE BASED SOMETIMES IS NOT ALWAYS FROM A 
RESEARCH STANDPOINT, EVIDENCE BASED MAY NOT ALWAYS BE 
CULTURALLY SENSITIVE 
 
00:49:45.000 --> 00:49:58.000 
SO, I THINK IT IS GOING TO BE IMPORTANT FOR US TO LOOK AT 
HOW WE USE THAT TERM EVIDENCE BASED AS OPPOSED TO 
MAYBE DATA INFORMED.   EVIDENCE INFORMED TYPE OF DATA 
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00:49:58.000 --> 00:50:00.000 
I THINK THAT WE WILL LOSE WHAT WE HAD AT THE BEGINNING OF 
THE DISCUSSION AROUND EQUITIABLE WAYS OF HANDLING DATA. 
 
00:50:00.000 --> 00:50:14.000 
THAT'S ALL I WANT TO SAY 
 
00:50:14.000 --> 00:50:39.000 
>>   THANK YOU. 
 
00:50:39.000 --> 00:51:09.000 
>>   FIRST THING I WANT TO OBSERVE, I THINK THE RESERNL NEED 
IS REAL, WE HAVE BEEN DOING STUFF IN THE ELDER SERVICES 
AREA, THE SAME WAY FUNDAMENTALLY WE HAVE BEEN DOING IT 
FOR 20 OR 30 YEARS AND I THINK HER POINT ABOUT EVIDENCE 
BASED VERSUS EVIDENCE INFORMED, WHAT IS TELLS US, IS THAT 
WE DON'T HAVE WHAT YOU CALL REAL RCT LEVEL YOU KNOW 
PROOF. 
 
00:51:10.000 --> 00:51:30.000 
FOR LOTS OF POPULATIONS AND PROGRAMS, WHERE WE WOULD 
WANTED IT, THAT IS PART OF THE REASON THAT THIS IS A GOOD 
IDEA, BUT, AS ALWAYS DEVILS IN THE DETAILS AND A COUPLE OF 
THINGS I SUPPORTED RESEARCHERS, OVER THE YEARS AND LOTS 
OF DIFFERENT WAYS, AND ONE OF THE KEY ISSUES IS OF COURSE 
THEY DO WHAT THEY WANT, WHY THEY HAVE SO MANY POSITIONS 
SO THEY CAN SAY NO, THEY DON'T WORK FOR SOMEBODY THEY 
WORK FOR THEMSELVES 
 
00:51:30.000 --> 00:52:00.000 
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SO, THAT IS A KEY ISSUE, HOW IS THIS RESEARCH CONSORTIUM 
GOING TO AGREE TO DO SOMETHING THAT NO WUP WANTS TO 
DO, BECAUSE IT IS NOT FUN AND NOT INTERESTING AND POST 
DOCKS CANNOT BE ORDERED AROUND, I THINK IT'S SOMETHING 
HAS NOT BEEN ADDRESSED SUFFICIENTLY, 
 
00:52:07.000 --> 00:52:13.000 
THAT INTERSECTS WITH PROCUREMENT ISSUES RESOURCES ARE 
GOING TO MATTER, RESEARCHERS DON'T WORK FOR FREE, DATA 
DOESN'T COME BY ITSELF, SOMEBODY HAS TO PAY, MY JOB, AND 
YET, GOVERNMENT HAS RULES ABOUT HOW IT ASKS CERTAIN 
PARTIES TO DO CERTAIN THINGS AND BIDDING PROCESS, IF YOU 
WANT THIS RESEARCH CONSORTIUM TO BE REAL AND HAVE 
ONGOING WORK ON A REGULAR BASIS, IT'S GOT TO BE FIGURE 
OUT HOW THAT IS GOING TO INTERACT WITH REGULAR 
PROCUREMENT OR JOBS ARE TAKEN BY SOMEBODY ELTS OR 
ANOTHER FIRM 
 
00:52:13.000 --> 00:52:17.000 
NOT INSIDE THE CONSORTIUM AND NOT GOING TO WORK OUT, 
AND, HAND DOWN BYE. 
 
00:52:17.000 --> 00:52:18.000 
>>   CAN I RESPOND, 
 
00:52:18.000 --> 00:52:38.000 
>>   PLEASE DO. 
 
00:52:38.000 --> 00:52:42.000 
>>   I THINK THAT'S PRT OF THE BEAUTY OF WHAT WE HAVE BEEN 
THINKING OF WITH THIS APPROACH IS THAT THERE IS A 
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CONSORTIUM THAT THE RESEARCHERS ARE PART OF ALONG 
WITH ADVOCATES AND SERVICE PROVIDER AND POLICYMAKERS 
 
00:52:42.000 --> 00:52:54.000 
THE CONSORTIUM IS WHAT IS GUIDING THE MASTER PLAN 
 
00:52:54.000 --> 00:52:59.000 
AS I WAS LISTENING TO YOU TALK, I COMPLETELY AGREE WITH 
YOU, THIS CAN GO OFF THE RAILS EASILY, IN, OTHER--IF IT WAS 
CONSTITUTED DIFFERENTLY 
 
00:52:59.000 --> 00:53:05.000 
I KIND OF THINK, AGAIN, WHEN I WAS LISTENING TO YOU TALK 
ABOUT RESEARCHERS I AGREE 
 
00:53:05.000 --> 00:53:14.000 
I WAS THINKING MAYBE INSTEAD OF GRANTS TO UNIVERSITIES TO 
FUND THIS, WE WANT CONTRACTS 
 
00:53:14.000 --> 00:53:21.000 
THE DIFFERENT FOR THOSE OF YOU WHO MAY NOT BE WORKING 
IN THIS AREA ALL OF THE TIME, WITH A GRANT YOU GIVE IT TO A 
INDIVIDUAL TO DO SOMETHING 
 
00:53:21.000 --> 00:53:35.000 
IF THEY CHANGE THEIR MIND ON HOW TO BE DONE IT'S O.K., 
WHERE AS A GRANT SAYS THIS IS WHAT HAS TO BE DONE 
 
00:53:35.000 --> 00:53:38.000 
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IF YOU ADMINISTER THE CORE RESEARCH AGENDA, THROUGH 
CONTRACTS, THAT WOULD MEAN WE WOULD BE COLLECTING THE 
DATA THAT THE CONSORTIUM DECIDES NEEDS TO BE COLLECTED 
 
00:53:38.000 --> 00:53:53.000 
THAT WOULD BE DIRECTING JUST THE CORE 
 
00:53:53.000 --> 00:54:23.000 
IF WE CAN ESTABLISH A CORE DATA SET, THE WAY WE HAVE BEEN 
DESCRIBING HERE, AND OVER THE MONTHS AMONG OURSELVES, 
IT WOULD BE UNIQUE, IN THE WORLD.   AND, SO, WE WOULD MAKE 
THAT AS THE CORE. 
 
00:54:25.000 --> 00:54:45.000 
THEN THAT'S THERE FOR OTHER RESEARCHERS TO COME IN, IF 
THEY WANT TO GET A GRANT FROM YOU, GREAT, ASK A VERY 
DIFFERENT QUESTION ABOUT SOMETHING THAT MIGHT BE 
INTERESTING, YOU CAN STILL HAVE I GUESS WHAT I AM SAYING, IS 
THE KIND OF OUT LAW RESEARCHERS GOING OFF IN THEIR 
VARIOUS WAYS OF ASKING A QUESTION, BECAUSE IT IS OF 
INTEREST, AND THAT WOULD GET DONE TOO.   BECAUSE THEY 
WOULD BE ABLE TO GET GRANTS IN PART BECAUSE THEY WOULD 
BE ABLE TO SITE THIS CORE DATA SET AND DATA CORE BEING 
OVER SEEN. 
 
00:54:45.000 --> 00:54:47.000 
SO I THINK THAT WOULD BE A GREAT STRENGTH OF IT, AND 
WOULD ALSO IF I AM UNDERSTANDING YOU, ADDRESS THE 
CONCERN THAT IT DOESN'T GO OFF IN A MILLION DIFFERENT 
DIRECTIONS. 
 
00:54:47.000 --> 00:55:14.000 
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>>   GREAT. 
 
00:55:14.000 --> 00:55:38.000 
>>   THANK YOU, MY COMMENT WILL BE VERY BRIEF I REALLY 
WANT TO FIRST OF ALL COMMEND LAURA AND DAVID ON THE 
PROPOSED FRAMEWORK FOR THE RESEARCH AGENDA AND 
CONSORTIUM, I THINK IT IS EXCELLENT AND I WANT TO NOTE HOW 
BEAUTIFULLY ALIGNED IT IS WITH THE EQUITY MEASURES THAT 
WAS PRESENTED TO US PRIOR TO THIS DISCUSSION, HOW 
BEAUTIFULLY ALIGNED THEY ARE 
 
00:55:38.000 --> 00:55:45.000 
I AM VERY EXCITED TO HEAR ABOUT THE INTENTION TO HAVE 
ROBUST MULTIFACTORIAL ANALYSIS HAPPENING.   AND, YOU 
KNOW REALLY SOPHISTICATED MODELLING THAT COULD BE ABLE 
TO PROJECT INTO FUTURE.   THE RESULTS OF SPECIFIC 
INTERVENTIONS, AND, SO, JUST WANTED TO, AGAIN, 
CONGRATULATE YOU ON THE FRAMEWORK AND I REALLY LOVE IT. 
 
00:55:45.000 --> 00:55:58.000 
>>   THANK YOU WE ARE GOING TO GO TO RAMON NOW 
 
00:55:58.000 --> 00:56:19.000 
>>   THANK YOU.   I WANT TO COMMENT ON THE DOCUMENTED 
COST SAVINGS, I THINK THAT WE NEED TO FACTOR IN THE 
INVESTMENTS THAT ARE GOING TO BE NECESSARY TO ACHIEVE 
THESE COST SAVINGS 
 
00:56:19.000 --> 00:56:20.000 
IF WE ASSUME THAT FAMILY CAREGIVERS ARE GOING TO TAKE UP 
THE LOAD WE NEED TO LOOK AT WHAT WE NEED TO SPEND TO 
MAKE SURE THAT WOOSHGS OUT, OTHER WISE THE SAVINGS 
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COULD EVAPORATE, HOPEFULLY THAT WILL INCLUDE INVESTMENT 
COSTS ALONGSIDE POTENTIAL SAVINGS. 
 
00:56:20.000 --> 00:56:29.000 
>>   ABSOLUTELY. 
 
00:56:29.000 --> 00:56:58.000 
>>   OKAY 
 
00:56:58.000 --> 00:57:28.000 
>>   I WANT TO COMMENT ON LAURA'S COMMENTS REGARDING 
THE CONTRACT, I THINK THAT CONSTRUCT SEEMS, I AM NOT 
FAMILIAR WITH THE WAY ALL OF THOSE UNIVERSITIES GRANTS 
AND CONTRACTS ACTUALLY WORK, BUT I THINK THAT CONCEPT 
OF A CONSTRUCT IS VERY HELPFUL TO CONSIDER AS WE MOVE 
FORWARD.   ALONG WITH THE ECONOMIC IMPACTS OF THE 
RETURN ON INVESTMENT, HOW MUCH WE HAVE TO SPEND TO GO 
INTO A COHESIVE CONTRACT OVER A MULTIYEAR PERIOD 
 
00:57:32.000 --> 00:57:56.000 
AND I ALSO THINK THE CONCEPT THAT WE HAVE DISCUSSED 
PREVIOUSLY ABOUT INCREDIBLY RICH DATA BASE, THAT IS 
AVAILABLE FOR A MYRIAD OF RESEARCHERS WHETHER OR NOT 
THEY ARE UNIVERSITY BASED OR ROGUE, OE INDEPENDENT 
INDIVIDUALS WHO WANT TO STUDY A PARTICULAR ELEMENT, 
WOULD REALLY BE HELPFUL TO THE OVER ALL SYSTEM, WE KNOW 
FROM OTHER DATA SETS AVAILABLE CURRENTLY IN MUCH 
DIFFERENT WAYS, MUCH SMALLER DATA SETS USED WIDELY 
 
00:57:56.000 --> 00:58:21.000 
I THINK THAT WOULD BE MASTERFUL, I DON'T RECALL IF THAT IS 
INCLUDED I DON'T THINK THE POINT ABOUT CONTRACTS IS, BUT I 
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DON'T KNOW IF THERE IS A OPPORTUNITY IN THE WRITTEN 
ELEMENTS OF THIS, I DON'T KNOW IF WE HAVE A WRITTEN 
DOCUMENT OTHER THAN OUR SLIDES RIGHT NOW.   BUT WE 
MIGHT WANT TO ADD THAT, SOMEWHERE, WITHIN THE CONTEXT 
OF THE MASTER PLAN FOR AGING SO THAT THOSE THOUGHTS 
ARE NOT LOST. 
 
00:58:21.000 --> 00:58:34.000 
>>   YEA, AND THAT BRINGS US REALLY NICELY, I THINK INTO OUR 
NEXT POINT, WHICH IS TO TRY TO PIN DOWN NEXT STEPS AND 
DAVID HAS HIS HAND UP AS WELL AND MAYBE YOU CAN MAKURE 
COMMENT AND ALSO BRING USZ AROUND TO HOW--WE NEED TO 
HAVE SOMETHING BY SEPTEMBER 9TH, THAT WE FEEL 
COMFORTABLE TAKING TO THE STAKEHOLDER ADVISORY 
COMMITTEE 
 
00:58:34.000 --> 00:58:40.000 
CAN BE SOMETHING SIMILAR TO THIS, SLIDE PRESENTATION, 
WRITTEN DOCUMENT, CAN BE MORE DETAILED THAN THIS, CAN BE 
LESS DETAILED THAN THIS, SO, I WOULD LIKE TO HAND IT OVER TO 
DAVID 
 
00:58:40.000 --> 00:59:10.000 
AND, I KNOW YOU ARE OTHER COMMENTS BUT MAYBE ALSO 
CLOSE WITH WHAT OUR NEXT STEPS WOULD BE 
 
00:59:25.000 --> 00:59:44.000 
>>   SURE, AND DO THIS WITH LAURA AND AGAIN OTHER MEMBERS 
OF THE GROUP THAT'S BEEN THINKING ABOUT THIS.   I WILL JUST 
INITIATE THAT BY FOLLOWING UP EXACTLY, I WAS GOING TO 
COMMENT WHERE SHE JUST TOOK US, THAT PART OF THIS, TOO, 
AS CHRIS SAID, A NEED FOR THE MODEL AND DEDICATED 
FUNDING, USING LAURA'S APPROACH WITH WHAT WOULD BE 
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APPROPRIATE FROM A CONTRACT SO IT IS DEDICATED AND 
TARGETED.   BUT OTHER ELEMENT AS WAS JUST SAID, THE DATA, 
WE HAVE HAD A CONCEPT OF THE DATA LAKE, WE HAVE PUT 
FORW 
 
00:59:44.000 --> 01:00:07.000 
STANFORD, AND UNIVERSITY OF ILLINOIS, AND, UNIVERSITY OF 
CHICAGO, IDEA FOR THE VERY BEST RESEARCHES TO FOCUS ON 
AI AND MACHINE LEARNING WITH LARGE DATA SETS NOT ONLY TO 
THE UNIVERSITY AND ACADEMICS BUT FOR THE PRIVATE SECTOR. 
 
01:00:07.000 --> 01:00:25.000 
THE IDEA THAT THIS IS MORE ROBUST THAN TA DAY FA 
DASHBOARD, BUT CRITICAL ISSUE, WE SHOULD WRITE INTO THE 
ELEMENT TO GO TOR WARD, THAT WOULD MAKE A UNIQUE DATA 
SET OR AGING DATA LAKE IF YOU WILL, THAT COULD BE USED TO 
ADVANCE THE TOPICS, AS SAID, THIS IS A UNIQUE OPPORTUNITY 
AND GROUP THAT CAN BE PUT TOGETHER 
 
01:00:25.000 --> 01:00:38.000 
BUT NEEDS TO STRUCTURE ISSUES TO MOVE IT FORWARD, TO 
YOU POINT I WOULD SUGGEST THAT WE TAKE THE KEY ELEMENTS 
FROM THIS, AND FRAME IT, IF YOUR GROUP AGREES ALONG THE 
LINES THAT HAVE BEEN NICELY DONE BY EACH OF THE OTHER 
GROUPS 
 
01:00:38.000 --> 01:00:55.000 
SO WE HAVE KEY ELEMENTS AND SPECIFIC RECOMMENDATIONS 
AND KEEP THE PRINCIPLES AND ADDITIONAL ONES MENTIONED 
TODAY, I THINK IN THE FRAMEWORK, WE KNOW IT IS GOING TO 
NEED CHAMPIONS, 
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01:00:55.000 --> 01:01:01.000 
AND WHEN IT IS TAKEN BACK TO THE GOVERNOR THAT WILL HAVE 
TO BE CONSIDERED AND IT IS A ISSUE OF PRIORITIES BUT THINK IF 
WE CAN SHOW THE BENEFITS OF THIS IN THE LONG TERM AND 
HOW IFS A PORT NERSHIP WITH THE STATE AND DEPARTMENT, 
 
01:01:01.000 --> 01:01:26.000 
CAN REALLY HAVE IMPACTS FAR REACHING BEYOND WHAT WE 
CAN ENVISION TODAY, I WILL STOP THERE. 
 
01:01:26.000 --> 01:01:30.000 
>>   OKAY, SO, TO LAND NEXT STEPS, IT SOUNDS TO ME LIKE WE 
NEED TO ADD A SECTION ON FUNDING AND GOVERNANCE.   LAURA 
( CHUCKLE ). 
 
01:01:30.000 --> 01:01:43.000 
>>   I VOLUNTEER YOU TO TAKE A CRACK AT THAT 
 
01:01:43.000 --> 01:01:55.000 
I CAN CERTAINLY HELP.   AND, ALSO, I WOULD INVITE EVERYBODY 
ON THIS COMMITTEE, TO, E-MAIL ME IF YOU WOULD LIKE TO TAKE 
A CRACK AT THIS. 
 
01:01:55.000 --> 01:02:08.000 
WE CAN GET YOU INVOLVED, WE NEED TO HAVE SOMETHING 
READY TO GO ABOUT THE NINTH, HAS TO BE DONE ABOUT A WEEK 
BEFORE THE SAC MEETING 
 
01:02:08.000 --> 01:02:12.000 
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AND THE OTHER THING THAT YOU KNOW, OTHER SUB 
COMMITTEES HAVE DONE HAS BEEN TO OFFER A QUICK BRIEFING, 
TO WHATEVER SAC MEMBERS WERE COMING BEFORE THE SAC 
MEETING 
 
01:02:12.000 --> 01:02:42.000 
WE MIGHT BE ABLE TO DO THAT AS WELL. 
 
01:02:46.000 --> 01:02:56.000 
>>   THANK YOU, REALLY GREAT WORK, THINKING OF THE 
ELEMENTS IN THE EXECUTIVE ORDER OF THE MASTER PLAN FOR 
AGING, I AM WONDERING IN THE SECTION RELATED THE FUNDING 
IF THERE IS A ROLE AND AROPUATE CONSTRUCT TO ARTICULATE 
PUBLIC #23U7BDING, FROM AND THROUGH VARIOUS STATE 
ENTITIES THAT MAYBE ARE WISHING TO PARTICIPATE AND LINE 
ITEM OR SOMETHING IN THAT WAY 
 
01:02:56.000 --> 01:03:19.000 
BUT ALSO THINKING ABOUT PRIVATE SECTOR AND FILL AN TLOPIC 
FUNDING AS CALLING THAT OUT AS POINTS AROUND THAT CORE 
 
01:03:19.000 --> 01:03:26.000 
SOMETHING AS A NUANCE OF PARTICULAR, SO, THAT, IT 
EXPRESSED SOMETHING, I THINK BROADER THAN SIMPLY A 
BUDGET LINE ITEM, WONDERING, IF YOU MAY, YOU DON'T NEED TO 
COMMENT NECESSARILY, BUT MAYBE HAVE A ARCHITECTURE FOR 
THAT RELATIVE TO THE PROJECT YOU WERE SPEAKING OF, IN 
TERMS OF WHAT THAT INFUSION OF PUBLIC AND PRIVATE CAPITAL 
 
01:03:26.000 --> 01:03:42.000 
>>   HAPPY TO WORK WITH LAURA TO INCLUDE THAT. 
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01:03:42.000 --> 01:03:50.000 
OKAY GREAT, THANK YOU.   LAURA, DAVID AND ALL OF YOU WHO 
SPENT TIME LOOKING AT THIS AND THINKING ABOUT THIS.   GET IN 
TOUCH IF YOU WOULD LIKE TO WORK ON THIS MORE BEFORE 
SEPTEMBER 8. 
 
01:03:50.000 --> 01:03:54.000 
I AM BEGINNING TO NOW HAND OFF TO TERRY, NEXT SLIDE 
 
01:03:54.000 --> 01:04:24.000 
WE WILL BEGIN OUR DISCUSSION OF THE DATA DASHBOARD 
 
01:04:36.000 --> 01:04:46.000 
>>   HI ESH THANK YOU FOR JOINING US, WE ARE IN FACT GOING 
TO HAVE TIME FOR ROBUST DISCUSSION ON OUR DATA 
DASHBOARD ACROSS ALL FOUR GOAL AREAS, WE HAVE 
STRUCTURED THIS CONVERSATION IN TWO PARTS WITH A BREAK 
IN THE MIDDLE.   FIRST PART FOCUS ON GOALS 1 AND 2, SECOND 
ON 3 AND 4, AND, OUR DESIRE HERE IS REALLY TO BLING 
EVERYBODY INTO THE PAGE IN TERMS OF WHERE WE ARE FOR 
NOW, 
 
01:04:46.000 --> 01:05:09.000 
WE HAVE DONE THIS PRIMARILY ON THE BASIS OF FEASIBILITY, 
WHAT IS FEEABLE FOR THE VERY FIRST ROLL OUT IN EARLY 
DECEMBER 
 
01:05:09.000 --> 01:05:17.000 
SO I WOULD LIKE EVERYBODY TO KEEP IN MIND AS WE GO 
THROUGH THE DISCUSSION, WE ARE LOOKING AT DECEMBER AS 
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YOUR ROLL OUT FOR THE VERSION 1.0 OF THE DASHBOARD, AND, 
IT WILL BE A LIVING DOCUMENT THAT IS GOING TO KEEP OUR 
COOL, GOING TO EVOLVE OVER TIME, 
 
01:05:17.000 --> 01:05:34.000 
THE CONVERSATION ABOUT THE PRELIMINARY MEASURES 
IDENTIFIED, SOME OF THEM ARE BAKED THAN OTHERS, 
 
01:05:34.000 --> 01:05:38.000 
WE WILL SHOW YOU VISUALIZATIONS THAT HAVE BEEN DONE IN 
SOME AREAS, IN OTHER AREAS, WE DON'T HAVE EVEN GOOD DATA 
SOURGSS IDENTIFIED, WE WANT THAT CONVERSATION 
 
01:05:38.000 --> 01:05:48.000 
20 MINUTES PER GOAL, AND ALLOW TIME FOR DISCUSSION WITH 
EACH ONE 
 
01:05:48.000 --> 01:06:11.000 
I AM GOING TO TURN OVER.   TAKE US THROUGH THE FIRST GOAL. 
 
01:06:11.000 --> 01:06:21.000 
>>   THANK YOU, BEFORE WE BEGIN I WOULD LIKE TO THANK BOTH 
CARRIE, AND TERI AND KIM FOR HER LEADERSHIP AND MOVING 
THIS WOESHG ALONG, WE WERE IN THE THICK OF DOING THIS AND 
COVID-19 HIT US, THERE WAS A BREAK, BUT THE TEAMS 
REASSEMBLED AND A LOT OF WORK HAS HAPPENED IN THE LAST 
MONTH AND A HALF. 
 
01:06:21.000 --> 01:06:50.000 
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AS YOU REMEMBER, AUDIOTAPE OF YOU WERE PART OF THE 
PROCESS OF IDENTIFYING SOME OF THE KEY MEASURES: THAT 
WOULD HELP GUIDE THE WORK FOR THE DASHBOARD.  P. 
 
01:06:50.000 --> 01:07:18.000 
A LOT OF WORK WAS DONE BY STUDENTS AT TAKING MEASURES 
AND FRAMING THEM INTO DIFFERENT AREAS, AND THEN WE PICK 
UP FROM THERE TO LOOK AT WHAT ARE THE MEASURES, ARE 
THEY PUBLICLY AVAILABLE, WHAT IS THE UPDATE FREQUENCY 
FOR THESE MEASURES AND DO WE HAVE THE ABILITY TO TRACK 
THEM YEAR OVER YEAR.   WE ALSO THEN IDENTIFY CERTAIN 
COMMON TEAMS I WILL SHARE THOSE TODAY WITH YOU 
 
01:07:18.000 --> 01:07:43.000 
AND THEN MOST IMPORTANTLY, DEVELOPING NARRATIVES THESE 
DASHBOARDS ARE THERE TO TELL A STORY, IF THE PICTURE IS 
WORTH A THOUSAND WORDS THE PICTURE SHOULD TELL THAT, 
THAT WORK IS HAPPENING ALREADY, WE ARE DEVELOPING STORY 
LINES AROUND THE MEASURES, AND THEN OF COURSE GETTING 
INTO THE SOFTWARE DEVELOPMENT AND WHATNOT IS THE LAST 
PHASE 
 
01:07:43.000 --> 01:07:54.000 
NEXT SLIDE.   AS WE ENGAGE IN THE DISCUSSION TODAY, THERE 
ARE FOUR KEY AREAS WE NEED INPUT AND ADVICE FROM THE 
COMMITTEE.   ARE THE PRELIMINARY IDENTIFIED MEASURES 
ADEQUATELY CAPTURING THE SORT OF VISION OF THE GOALS 
AND OBJECTIVES, ARE THE SIGNIFICANT PRIORITIES THAT ARE 
NOT REFLECTED 
 
01:07:54.000 --> 01:08:05.000 
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TO WHAT EXTENT ARE SOME OF THE GOALS AND MEASURES 
MISSING?  YOU WILL SEE THAT IN THE WORK SHEET THAT THERE 
ARE CERTAINLY GAPS IN CERTAIN AREAS 
 
01:08:05.000 --> 01:08:08.000 
AND THEN TALKING ABTD GAPS, VERY HELPFUL FOR US IF PEOPLE 
CAN ALSO IDENTIFY DATA SOURCES UNIQUE, 
 
01:08:08.000 --> 01:08:33.000 
THAT CAN HELP US FILL THE GAPS. 
 
01:08:33.000 --> 01:08:47.000 
ANY DASHBOARD, OTHER WISE YOU ARE NOT GOING TO BE ABLE 
TO TELL IF YOU ARE MAKING PROGRESS, I DON'T THINK WE CAN 
COME OUT WITH IDENTIFYING NUMBERS BE START TO THINK 
ABOUT WHAT SHOULD BE APPROACH ON SETTING THE TARGETS 
THAT WE CAN ALL AGREE ON ARE IMPORTANT AND PERHAPS BE 
TRACKED OVER THE NEXT TEN YEARS AS WE IMPLEMENT THE 
MASTER PLAN FOR AGING 
 
01:08:47.000 --> 01:09:17.000 
NEXT SLIDE. 
 
01:09:24.000 --> 01:09:52.000 
(CALLING NAMES) (ON SCREEN) OKAY, SO, HERE IS A QUICK SORT 
OF SUMMARY SNAPSHOT VIEW OF THE GOAL ONE INDICATORS 
AND WHERE WE ARE WITH THEM.   THEN YOU LOOK AT GOAL 1, 
THERE ARE TWO OBJECTIVE THAT IS ARE GUIDING THE WORK, 
WHERE WILL CALIFORNIANS, HAVE HELP IF THEY LIVE IN THE 
HOMES AND 
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01:09:52.000 --> 01:10:06.000 
WILL WE HAVE SUPPORT FOR CAREGIVERS AND LOVED ONES 
WHO TAKE CARE OF THEM.   WITHIN EACH OF THESE OBJECTIVES 
WE WANT TO IDENTIFY PERSONAL AND SYSTEM LEVEL 
INDICATORS, SIMPLY PUT, PERSONAL LEFL IS ONE WHERE DATA IS 
COLLECTED AT PERSONAL LEVEL, INDIVIDUALS ARE RESPONDING 
OR DATA COLLECTED ABOUT THE INDIVIDUAL LEVEL AND SYSTEM 
LEVEL ARE DERIVED FROM DATA REPORTED BY SYSTEMS AND 
ORGANIZATIONS IN THIS CASE AND LONG TERM CARE FACILITIES 
 
01:10:06.000 --> 01:10:35.000 
AND WE WANT TO HAVE A NICE MIX OF BOTH PERSON AND 
SYSTEM LEVEL INDICATORS BECAUSE YOU WANT TO DEVELOP A 
PROGRAM THAT IS GOING TO CRACK THEM BOTH AND HAVE 
POLICIES THAT WILL INFLUENCE BOTH OF THOSE. 
 
01:10:35.000 --> 01:10:49.000 
IF YOU LOOK AT OBJECTIVE 1.1, AT THE PERSONAL LEVEL, THERE 
ARE 3 INDICATORS AND THEY CAN ALL BE LUMPED INTO 
FUNCTIONAL STATUS, WE ALL KNOW IT IS A BIG, BIG THING, HUGE 
PREDICTOR OF OUT COMES OF PEOPLE'S WELL BEING, AND HOW 
THEY ARE GOING TO PROGRESS THROUGH THE DIFFERENT 
STAGES OF LIFE 
 
01:10:49.000 --> 01:11:04.000 
TWO THINGS YOU WANT TO MEASURE, ONE IS NEED FOR THE 
FUNCTIONAL STATUS, SUCH AS BATHING AND DRESSING ANDER 
RANDS, AND MORE IMPORTANTLY ARE THE NEEDS BEING MET? 
 
01:11:04.000 --> 01:11:31.000 
BEING PRACTICAL, WE ARE STARTING WITH IDENTIFYING THE 
NEEDS, BECAUSE THE DATA ON THAT IS ROBUST AND AVAILABLE, 
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AND THE DATA SOURCE WE ARE USING IS A BEHAVIOR YAL RISK 
FACTOR SURVEILLANCE SYSTEM. 
 
01:11:31.000 --> 01:12:00.000 
BEEN AROUND FOR OVER 50 YEARS, SO, DATA AND QUESTIONS 
ARE MATURE AND STABLE, ABILITY TO LOOK AT NOT DATA IN 
CALIFORNIA BUT ALSO ACROSS THE NATION, AND AROUND 4 
HUNDRED CALLS AND INTERVIEWS EVERY YEAR, WE HOPE TO 
THEN SUPPLEMENT IN ROUND TWO, HOPEFULLY NEXT YEAR, WITH 
DATA FROM THE HEALTH INTERVIEW SURVEY, WHICH WILL HELP 
US IDENTIFY GAPS IN THE NEEDS 
 
01:12:00.000 --> 01:12:28.000 
SO, THOSE COME TOGETHER NICELY WHERE YOU KNOW WHAT 
THE NEEDS ARE, HOW WE ARE DOING THERE, AND WHAT ARE 
GAPS IN ADDRESSING THE NEEDS, AND I WILL SHOW YOU A 
SKETCH OF A DASHBOARD THAT THE TEAM HAS MADE, THAT 
SHOWS THE DATA ON NEEDS.   AT THE SYSTEM LEVEL.   WE 
FOCUSED ON SYSTEM LEVEL DEFICIENCIES IN THE SAFETY AREA, 
SAFETY IS A REALLY IMPORTANT MEASURE OF HOW WELL WE ARE 
TAKING CARE OF SEEN YORES 
 
01:12:28.000 --> 01:12:44.000 
REALLY ROBUST DATA COLLECTED BY THE OFFICE OF STATEWIDE 
HEALTH PLAN AND CMS, AND WE HAVE ACCESS TO THAT, AND WE 
ARE GOING TO SHOW TWO MEASURES THERE, IN TERMS OF 
DEFICIENT AND ACCESS, WHAT ARE THE NUMBER OF LICENSES, 
AND HELPS US ADDRESS INEQUITY AND DISPARITIES IN HEALTH 
CARE 
 
01:12:44.000 --> 01:13:14.000 
SECOND OBJECTIVE IS AROUND CARE GIVING, NOW, MUCH 
SPARSE DATA ON CARE GIVING 
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01:13:17.000 --> 01:13:47.000 
AGAIN, NATIONAL SURVEY, BUT ALSO A CALIFORNIA PART OF 
THAT, AS A FIRST STEP WE ARE GOING STO START TO SHOW 
WHAT ARE THE NUMBERS OF CAREGIVERS, KNOW THAT 
NATIONALLY 40 MILLION CAREGIVERS ENGAGED, SO, WHAT IS THE 
STATUS OF THAT IN CALIFORNIA, BUT NOT JUST AS A STATE BUT 
COUNTY BY COUNTY AND ZIP CODE BY ZIP CODE, AND 
DEMOGRAPHICS OF THE CAREGIVERS AND LOOKING AT RACIAL 
AND INCOME AND OTHER DISPARITIES IN CARE GIVING 
 
01:14:02.000 --> 01:14:11.000 
WE HAVE NOT IDENTIFIED THE TARGETS BUT WE HOPE TO HAVE 
AROUND 20-30 TARGET VALUES COMPLETED BEFORE DECEMBER 
1.   AND, BY NO MEANS THESE TARGETS ARE GOING TO BE HARD 
AND FAST, I THINK IT IS DIRECTIONAL, WE WANT TO SEE CERTAIN 
CHANGE IN THESE DATA POINTS OVER TIME, AND, THOSE ARE LIKE 
MILE MARKERS THAT HELP GUIDE US IN THAT DIRECTION. 
 
01:14:11.000 --> 01:14:23.000 
YOU ARE SEEING A PICTURE OF THE STATE. 
 
01:14:23.000 --> 01:14:25.000 
>>   WE ARE MODELLING TWO THINGS, ABLE TO SHOW YOU 
SAFETY DEFICIENCY, COLOR CODED WHERE RED IS HIGHEST 
NUMBER 
 
01:14:25.000 --> 01:14:33.000 
GREEN IS LOWEST. 
 
01:14:33.000 --> 01:14:47.000 
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WE ARE ALSO SHOWING YOU ON GRAY SCALE, WHICH COUNTIES 
ARE DOING BETTER THAN ORES. 
 
01:14:47.000 --> 01:15:07.000 
THIS QUICKLY HELPS YOU IDENTIFY ORANGES AND YELLOW 
AREAS WHICH CAN HELP YOU FOCUS ON WHERE YOU NEED TO 
IMPROVE. 
 
01:15:07.000 --> 01:15:22.000 
AT THE TOP ARE A NUMBER OF FILTERS THAT HELP YOU CHOOSE 
AND SELECT DIFFERENT VIEWS.   SO YOU CAN CHOOSE 
DIFFERENT TYPES OF LONG TERM CARE DOWN BY VARIABLE 
GROUPS, SHOW ME ALL FOR A CERTAIN MINORITY. 
 
01:15:22.000 --> 01:15:28.000 
IF A FACILITY HAS MORE THAN 50%.   USE THE SLIDER TO 
HIGHLIGHT DISPARITY IN CARE BY RACE 
 
01:15:28.000 --> 01:15:52.000 
ALSO FILTER DOWN AND SHOW ME 5 AND ABOVE. 
 
01:15:52.000 --> 01:16:00.000 
ON THE LEFT HAND SIDE, YOU DO ALL THOSE FILTERS, THE RACE 
AND AGE AND OTHER METRICS WILL EVOLVE, ON THE LEFT HAPD 
SIDE, YOU SEE BASIC DEMOGRAPHICS THAT ARE ABOUT THE 
STATE AND PROGRESS WE ARE MAKING, IN TERMS OF RACIAL 
COMPOSITION, AND, IT IS IMPORTANT IN TERMS OF HEALTH CARE 
POLICY. 
 
01:16:00.000 --> 01:16:25.000 
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AND LONG TERM SERVICES AND SUPPORT POLICY.   AND OF 
COURSE, COMPOSITION OF THE STATE. 
 
01:16:25.000 --> 01:16:38.000 
ANOTHER DASHBOARD YOU NOTICE THE SIMILAR LAYOUT, WE DO 
THIS ON PURPOSE TO MAKE THE DASHBOARDS CONSISTENT, SO 
USERS AS THEY VIEW THEM, QUICKLY GET USED TO THE 
LAYOUTS, 
 
01:16:38.000 --> 01:16:44.000 
ON THE MAIN RIGHT HAND WE ARE MODELLING THE SPECIFIC 
QUESTIONS AROUND ADL NEEDS OR FUNCTIONAL NEEDS LIKE 
DRESSING AND BATHING, AND WALKING AND CLIMBING STAIRS. 
 
01:16:44.000 --> 01:17:08.000 
AND WE CAN MODEL THEM OVER MULTIPLE YEARS, CHOSEN TO 
GO ONLY FIVE YEARS BACK. 
 
01:17:08.000 --> 01:17:12.000 
AND WE ARE MODELLING RIGHT NOW, BLUE LINE IS CALIFORNIA.   
AND, THE OVERAGE LINE IS ALL OF THE OTHER STATES, BUT WE 
HAVE THE ABILITY TO SELECT ALL OF THE STATES IN ONE 
VISUALIZATION, SO YOU CAN SEE ALL 50, OR COMPARE TO ANY 
STATE YOU WANT.   WE ALSO HAVE TO LOOK AT WHERE 
CALIFORNIA RANKED.   IN GENERAL WE RANK IN THE MIDDLE TIER 
FOR ALL STATES 
 
01:17:12.000 --> 01:17:27.000 
IN TERMS OF REPORTING THE FUNCTIONAL DIFFICULTIES 
 
01:17:27.000 --> 01:17:47.000 
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ON THE TOP, YOU HAVE CERTAIN SLIDERS. 
 
01:17:47.000 --> 01:18:17.000 
THE IDEA BEING TO EXPLORE DISPARITIES IN DELIVERY, AND 
DISPARITIES IN NEEDS ACROSS THESE REALLY IMPORTANT 
INDICATORS.   ON THE LEFT HAND SIDE WE HAVE BASIC 
DEMOGRAPHIC OFS THE POPULATION AND RACE, AND EDUCATION 
AND EMPLOYMENT.   AND INCOME. 
 
01:18:38.000 --> 01:18:55.000 
>>   THIS IS WHERE I HAND OFF MY DISCUSSION WHO IS GOING TO 
LEAD DISCUSSION OF THE FOUR AREAS AND ANYTHING ELSE 
COMMITTEE WOULD LIKE TO WEIGH ON.   I APPRECIATE YOUR 
FEEDBACK AND YOU KNOW, THIS IS CLEARLY LIKE SAID, A WORK 
IN PROGRESS, I DO WANT TO THANK YOU THE SCIENCE TEAM AND 
TEAM, THAT HAVE BEEN GREAT IN GETTING THIS WORK DONE.   U 
KUDOS TO THEM FOR THE TASK OF PULLING TOGETHER A LOT OF 
DATA TO HELP US WITH THE INITIAL PROTOTYPES 
 
01:18:55.000 --> 01:19:25.000 
>>   WONDERFUL, THANK YOU SO MUCH.   LIKE THIS IS SO 
POWERFUL, TO SEE THE DATA COME TO LIFE, AND THE VISUALS 
THAT YOU AND TERRI AND CDPH TEAM, AND ALL OF THE WEST 
HEALTH SUPPORT HAS MADE POSSIBLE 
 
01:19:32.000 --> 01:20:02.000 
SO, HUGE THANK YOU FOR THAT, AND, I WILL START WITH A FEW 
OPENING COMMENTS AND, THEN CERTAINLY HERE TO HELP 
FOSTER A DISCUSSION.   I THINK THE THING I WOULD LIKE TO 
SART WITH FIRST, AGO KNOWLEDGEMENT, THIS IS VERSION 1.   
AND, I KNOW THAT WE ANTICIPATE YOU KNOW MANY, MANY, MORE 
VERSIONS, SO, I THINK IT'S EASY TO TAKE A FIRST LOOK AT THIS 
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AND SAY, ARE THESE MEASURES WE WANT TO BE MEASURING?  
BECAUSE THERE IS SO MANY FACTORS TO THINK ABOUT 
 
01:20:29.000 --> 01:20:59.000 
HOW DO WE ARTICULATE SUCCESS, AND, CHANGE MEASUREMENT 
IN SUCH A LARGE GOAL AREA, AS PEOPLE BEING ABLE TO HAVE 
KINDS OF SUPPORT THEY NEED TO LIVE WELL AT HOME AND 
SUPPORT FOR FAMILY CAREGIVERS, SO, I AM REALLY PLEASED TO 
SEE WHAT THIS IS LOOKING LIKE.   AT THE BEGINNING, SO, I THINK 
YOU KNOW, TEMPERING ON WHAT IT MEANS TO HAVE AVAILABLE 
DATA, WHAT IT MEANS TO HAVE HAVE MEASURES THAT DEFINE 
CHANGE AND ASSESS DIFFERENCES, BY ALL OF THE 
CHARACTERISTICS WE HAVE TALKED ABOUT TODAY, QUICK THANK 
YOUING 
 
01:21:10.000 --> 01:21:29.000 
I WOULD LIKE TO ACKNOWLEDGE FOR THE RECORD, THAT, WHAT 
SEEMS LIKE A MILLION YEARS AGO ON MARCH 10, A FEW OF US 
WENT AND SPOKE TO LONG TERM SERVICES AND SUPPORT SUB 
COMMITTEE ABOUT PROPOSED DASHBOARD MEASURES FOR THIS 
GOAL.   AND, THERE IS IN THE TOGETHER WE ENGAGE WEBSITE 
UNDER THAT COMMITTEE MEETING MINUTE, THERE IS A SERIES OF 
PROPOSED DASHBOARD MEASURES FOR THIS GOAL.   AND IN 
THAT INCLUDE KEY CONSIDERATIONS AND I THINK THIS IS TRUE 
FOR ALL OF THE GOALS 
 
01:21:29.000 --> 01:21:58.000 
I WILL DO A LITTLE LEVEL SETTING ON WHAT WE SEE.   AS THE 
DASHBOARD COMES TO BEING, THERE IS CONSIDERATION OF 
BROAD DATA SOURCES AS BEEN DISCUSSED AND CONTENT THAT 
ALIGNS WITH GOAL ANDS OBJECTIVES AND RESPECTIVE 
CONTRIBUTIONS OF POPULATION LEVEL AND PROGRAM LEVEL 
DATA 
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01:21:58.000 --> 01:22:28.000 
AS WELL AS THAT THE DASHBOARD HAS POTENTIAL TO SET THE 
BASELINE AND SHOW DIFFERENCE ANDS MEASURE CHANGE ON 
THE LANDSCAPE OVER TIME, SO, THINKING ABOUT THAT, I REALLY 
APPRECIATE THE VERSION 1 MEASURES THAT ARE HERE, AND 
START TO DESCRIBE THE POPULATION AT LAND, AND IN JUST A 
MOMENT I GIVING HER A HEADS UP, 
 
01:22:34.000 --> 01:23:04.000 
I WOULD LOVE FOR CATHERINE TO TAKE A MOMENT TO TALK 
ABOUT WHAT IS COMING FORWARD, WHAT IS NOT AVAILABLE AT 
THIS POINT IN TIME TO PUT IN THE DASHBOARD, BUT WILL BE 
SHORTLY IS THE LONG TERM SERVICES AND SUPPORT MODULE.   
AND, SO, THERE ARE A NUMBER OF DIFFERENT FACTORS THAT 
TALK ABOUT THE ENVIRONMENT FOR INDIVIDUALS AND UNMET 
NEEDS, AND WILLING ABLE TO MEASURE UNMET NOODZ AS WELL 
AS VARIABLES FOR CAREGIVER, I THINK LOOKING AT WHAT WILL 
BE COMING SHORTLY WILL FILL IN ITEMS 
 
01:23:09.000 --> 01:23:17.000 
I WAS THINKING ABOUT AND, OUR SUB COMMITTEE WAS THINKING 
ABOUT TO POOPULATE HOW WOULD WE UNDERSTAND THE 
BASELINE AND MEASUREMENT OF CHANGE IN THAT.   AND, SO, 
ONLY THING I WILL SHARE BEFORE I GIVE IT OVER, SHE WILL GET 
TWO MINUTES TO TALK ABOUT THE MODULE, IN TERMS OF WHEN 
WE EXPECT IT, I AM PLEASED THAT THE SCAN FOUNDATION AND 
COMMONWEALTH FUND FUNDED AIRP 
 
01:23:17.000 --> 01:23:34.000 
ALL STATES RANK ON MEETING HI PERFORMING SYSTEM OF CARE 
FOR OLDER PEOPLE AND PEOPLE WITH DISABILITIES AND FAMILY 
CAREGIVERS 
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01:23:34.000 --> 01:24:03.000 
AND, THOSE MEASURES, THAT DATA WAS SUPPOSED TO COME 
OUT IN JUNE.   AND, IS NOW SET TO COME OUT ON SEPTEMBER 
24TH.   AND AS SOON AS I HAVE INFORMATION ON THAT RELEASE 
ZOOM WEBINAR I WILL LET EVERYONE ON THIS CALL KNOW. 
 
01:24:03.000 --> 01:24:27.000 
BUT IN THAT IS A--ARE SOME PARTICULAR MEASURES AROUND 
FAMILY CARE GIVING AND BROKEN IN A DIFFERENT WAY, SO, 
THERE WILL BE SOMETHING THAT COULD POTENTIALLY BE 
INCLUDED IN VERSION OF ONE GOING FORWARD, OR 
ACKNOWLEDGE WHAT THE RANK IS ON THE MEASURE GOING 
FORWARD, SO, WE HAD A LITTLE MORE IN TERMS OF SYSTEM 
DYNAMICS UNDER THE OBJECTIVE 1.2, 
 
01:24:27.000 --> 01:24:56.000 
SO, WITH THAT KNOWING WE HAVE ANOTHER COUPLE MINUTES I 
WANT TO HAND OVER TO CATHERINE, FROM, UCLA TO SPEAK A BIT 
ABOUT WHAT--JUST A LITTLE BIT OF THE FLAVOR AND WHEN WE 
EXPECT THE DATA WILL COME FROM THE TOOL. 
 
01:24:56.000 --> 01:25:11.000 
>>   REMIND YOU WHERE WE ARE, WE ARE RUNNING A LITTLE 
LONG, I THINK WE ARE ABLE TO MANAGE IT, A LOT OF FOLKS WANT 
TO JUMP IN, GO TO YOU FIRST, AND (CALLING NAMES).   WE WANT 
TO HEAR FROM ALL OF YOU BUT PLEASE BE MINDFUL OF THE 
TIME.   THANK YOU 
 
01:25:11.000 --> 01:25:41.000 
>>   CAN YOU HEAR ME, GREAT, THANK YOU, SO, THE CALIFORNIA 
HEALTH SURVEY, BRIEFLY BEEN COLLECTING DATA SINCE 20001, 
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USED TO INFORM A LOT OF STATE LEVEL POPULATION HEALTH 
DECISIONS. 
 
01:25:49.000 --> 01:26:01.000 
STARTING IN 2019, DEVELOPED AND IMPLEMENTED A MODULE, 
FOLLOW ON SURVEY THAT COLLECTS INFORMATION ON LONG 
TERM SERVICES AND SUPPORT, AND, SOME OF THESE MEASURES 
THAT ARE NOT ON THE BASH BOARD BUT I AM HOPEFUL WE WILL 
BE ABLE TO PROVIDE THE DATA, FROM THE 2019-2020 LTSS 
SURVEY, BY THE END OF OCTOBER OF 2021, AS A REMINDER THIS 
IS A SAMPLE OF 2 THOUSAND PEOPLE WHO IDENTIFY AS HAVING 
THESE DIFFICULTIES WITH THESE 
 
01:26:01.000 --> 01:26:31.000 
WE WILL BE ABLE TO--WE HAVE DRAWN THE SAMPLE FROM THE 40 
THOUSAND HOUSEHOLDS THAT ARE SURVEYED FOR THE DATA 
COLLECTION EFFORT 
 
01:26:35.000 --> 01:26:45.000 
SO WE ARE ABLE TO LINK DATA FROM THE OVER ALL CHIS, AND, 
PROVIDES A WEALTH, WITH SPECIFIC QUESTIONS ON LTSS, SO, 
THESE DATA ARE GOING TO INCLUDE INFORMATION ABOUT UNMET 
NEEDS AND ADVERSE CONSEQUENCES OF UNMET NEEDS, 
ACCESS TO SERVICES WHAT PEOPLE NEED, WHAT THEY ARE 
GETTING, AND ALSO, IMPORTANTLY CONSUMER, 
 
01:26:45.000 --> 01:27:15.000 
I THINK, THE SURVEY, IT IS A GREAT COUNTER POINT, FROM 
BRAMS AND INSTITUTIONAL SETTING, 
 
01:27:17.000 --> 01:27:43.000 
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IT IS GOING TO LET US LEARN ABOUT WHAT IS HAPPENING IN THE 
COMMUNITY, FOR PEOPLE WHO ARE CONNECTED TO SERVICES 
BUT IMPORTANTLY ALSO WE NEED TO LEARN ABOUT PEOPLE WHO 
ARE NOT CONNECTED AND WHAT THEIR EXPERIENCES ARE, THIS 
IS REPEATED AGAIN, THE CYCLE IN 2023 AND 2024, AND AGAIN 
THAT FULL DATA SET WILL BE AVAILABLE AT THE END OF 
OCTOBER, 2025, WE HAVE THE TWO DATA POINT INS TIME, WE 
WILL BE ABLE TO LOOK AT, I WANT TO QUICKLY MENTION, THERE 
IS ALSO A IN DEPTH EQUAL TA TI 
 
01:27:43.000 --> 01:27:58.000 
STUDY IN BETWEEN THE TWO EVENTS AND BACK TO DOCTOR 
LINCOLNS COMMENTS ABOUT THE IMPORTANCE OF HAVING BOTH 
QUANTITATIVE AND QUALITATIVE, I THINK IT WILL GIVE US 
CONTEXT, AND RICH INFORMATION REFLECTING DIVERSITY OF 
EXPERIENCES FOR PEOPLE WITH LTSS NEEDS, MINDFUL OF TIME, I 
WILL MOVE ALONG AND NEXT PERSON.   THANK YOU. 
 
01:27:58.000 --> 01:28:28.000 
>>   ALL RIGHT GREAT, THANK YOU, UP NEXT.   AND, I DO HAVE 
ONE MORE HAND TO ADD TO THE LIST, WHICH IS RAMON, I WILL 
ADD YOU AFTER.   GOE AHEAD 
 
01:28:39.000 --> 01:29:09.000 
>>   GOSH THANK YOU EVERYONE, THIS IS SUCH REMARKABLE 
WORK, AND SO EXCITING TO SEE IT COME TO LIFE, I ALSO 
APPRECIATE YOU ARE USING AARP DATA, IT IS SUCH A RICH DATA 
POINT FOR US, AND EXCITING TO SEE THAT PARTNERSHIP, AT A 
LOCAL AND NATIONAL LEVEL, REALLY I THINK THAT IS TERRIFIC, 
ONE COMMENT FOR THE PUBLIC REASONERS IN THE SLIDE 
SHOWN, RELATED TO THE DASHBOARD INDICATORS YOU PUT UP, I 
THINK IT'S REALLY CRITICAL THAT THE LONG TERM CARE 
FACILITIES, IT IS NOTED THEY DON'T JUST INCLUDE SKCILI 
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01:29:30.000 --> 01:29:32.000 
THAT PULL DOWN LIST PROBABLY HAS THE LIST OF FACILE I THAT 
ARE LICENSED AND IN CALIFORNIA, WHY DID WE JUST PICK THAT 
INDICATOR, AND ONLY SHOWS REALLY WHAT IS SKILLED NURSING 
FACILITIES?  SO, THAT IS GOING TO BE--TO THE POINLT THAT WAS 
MADE EARLIER, THIS IS A LOIFING DOCUMENT AND A LOT OF DATA 
THAT IS ACCESSIBLE AND NOT ACCESSIBLE, I WANT US TO KEEP IT 
IN MIND AS WE BUILD OUT PARTICULARLY THOSE INDICATORS BUT 
I AM SURE EVERY SINGLE DASHBOARD WILL HAVE REAL GAPS 
SINCE WE HAVE NOT STARTED COLL FORW 
 
01:29:32.000 --> 01:30:02.000 
>>   THANK YOU. 
 
01:30:30.000 --> 01:31:00.000 
>>   HI, SO, FIRST OFF LET ME THANK TERRI, THE DASHBOARD 
LOOKS AMAZING, EAGER TO GET TO PLAY WITH IT MYSELF.   ONE 
CONCERN I HAVE WAS THAT THE PATIENCE BY PAYMENT SOURCE 
FOR LONG TERM CARE DATA POINTS WAS USING THE FACILITY 
DAY, THERE IS A KNOWN ISSUE WITH THAT DATA, IN WHAT THEY 
CALL MANAGED CARE LUMPED IN MEDI-CAL MANAGED CARE AS 
WELL AS MEDICARE MANAGED CARE, SO, TO REALLY GET A GOOD 
SEASONS ABOUT THE SOURCE AND RELATIVE LEVEL OF PAYMENT 
FOR THEM, YOU HAVE TO LOOK AT A SECONDARY  MEDI-C 
 
01:31:03.000 --> 01:31:21.000 
WHICH WOULD HAVE A BREAK DOWN BETWEEN THE MEDI-CAL, 
VERSUS MANAGED.   I THINK IT IS IMPORTANT TO NOTE, BASED ON 
THE NUMBERS INDICATED IT IS 10% OFF FOR MEDI-CAL PORTION 
OF SERVICES, A SECOND POINT THAT IS VERY MINOR IS THAT AS A 
COLOR BLIND PERSON, THE COLOR SCHEME, IS ABSOLUTE INAK 
ACCESSIBLE.   IF THERE ARE A MORE SATURATED COLOR. 
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01:31:21.000 --> 01:31:50.000 
OR ADDITIONAL DETAILS TO BE ADDED LIKE SIM BOLG OR 
SOMETHING LIKE THAT, WOULD MAKE IT EASIER FOR PEOPLE TO 
UNDERSTAND THE GRAPH.   NOT THE GRAPHS, BUT THE MAP THAT 
HAS THE DOTS WITH DEFICIENTS ET CETERA.   THAT WAS IT FOR 
ME, THANK YOU SO MUCH. 
 
01:31:50.000 --> 01:32:15.000 
>>   GREAT.   AND THANK YOU FOR THAT.   BOTH FOR THE 
ADDITIONAL DATA SOURCES AND FOR THE COMMENT ON 
ACCESSIBILITY, ABSOLUTELY SOMETHING THAT WE WILL BE 
FOCUSSING ON BEFORE WE PUT IT OUT IN A WAY THAT PEOPLE 
WITH PLAY AROUND WITH AS YOU SAID, SO, APPRECIATE THAT, 
NEXT, CHRIS YOU ARE UP. 
 
01:32:15.000 --> 01:32:45.000 
>>   THANK YOU VERY MUCH, I WANT TO ACKNOWLEDGE OUT 
STANDING VOLUNTEER EFFORT FOR WHAT THE GROUP DID IN 
MAKING THE DASHBOARD SO FAR, AND, OBVIOUSLY CAVEATS 
ABOUT THE LIMITATIONS OF AVAILABLE DATA, BUT I THINK THAT IS 
WORTH DRIVING HOME, GOAL, 1.1, WAS SOMETHING ALONG THE 
LINES OF PEOPLE HAVING THE RESOURCES AND TOOLS 
AVAILABLE TO HELP THEM LIVE WHERE THEY WANT. 
 
01:32:45.000 --> 01:33:04.000 
AND, SO, YOU KNOW, THE DATA THAT ARE PRESENTED IS YOU 
KNOW, DISABILITY IDL, ADL LIMITATIONS.   AND, THEN.   YOU KNOW 
QUALITY OF NURSING HOMES.   AND, YOU KNOW, NO ONE WANT 
TOS LIVE IN A NURSING HOME, RELEVANCE OF THAT IS UNCLEAR 
TO ME, WE DON'T KNOW ANYTHING ABOUT WHAT YOU KNOW, AT 
THIS POINT, IS BEING OFFERED TO ASSIST PEOPLE WITH THOSE 
ADL KINDS OF LIMITATIONS 
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01:33:04.000 --> 01:33:13.000 
SO, IF THIS IS TYPICAL, THE AVAILABLE DATA IS SCANT, THOUGHT 
OF IN TERMS OF WHETHER THIS IS GOING TO GET SOMEWHERE 
GAD OR WHAT THE COSTS ARE GOIK TO BE TO DO FOLLOW UP 
DATA ON THESE KINDS OF THINGS 
 
01:33:13.000 --> 01:33:43.000 
BUT ONE THING THAT DID OCCUR TO ME AS POSSIBLE UNUSED 
DATA SOURCE THAT MIGHT BE HELPFUL IN THIS LVL, AS 
IMPORTANT AS KWULTY OF NURSING HOMES 
 
01:33:48.000 --> 01:34:15.000 
IN NURSING HOME, JUST HOW MEEM ARE IN DIFFERENT STATE 
RUN MEDI-CAL OR NEAR MEDI-CAL KINDS OF PROGRAMS, JUST 
HOW MANY PEOPLE BY COUNTY ARE IN HOME DELIVERED MEALS 
OR IHSS, OR WHATEVER.   AGAIN DOESN'T MEAN WE ARE MEETING 
PEOPLE'S NEEDS BUT AT LEAST IT TELLS YOU COMPARED TO HOW 
MANY PEOPLE HAVE A NEED OR HOW MANY PEOPLE ARE GETTING 
SERVICE. 
 
01:34:15.000 --> 01:34:26.000 
>>   THANK YOU SO MUCH, WE DEFINITELY ACKNOWLEDGE THE 
SYSTEM LEVEL MEASURES, EVEN AT THE DESCRIPTIVE LEVEL LIKE 
YOU ARE TALKING ABOUT, AND MY SENSE OF THAT IS THAT THE 
DATA WERE NOT AS CLEAN AS THIS.   EVEN TO GET TO SOME OF 
THOSE SYSTEMS, ELEMENTS IN TERMS OF COUNTS OF PEOPLE 
INSIDE OF DIFFERENT PROGRAMS AT THIS VERSION 1.0 POINT AND 
PLEASE CORRECT ME IF I AM WRONG 
 
01:34:26.000 --> 01:34:45.000 
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THAT WAS SOMETHING TO BE ADDED TO THE DASHBOARD AS 
SOON AS THAT LEVEL WAS AVAILABLE. 
 
01:34:45.000 --> 01:34:55.000 
>>   I THINK CHRIS IS RIGHT, THAT LEVEL OF DATA WILL REALLY 
HELP IMFORM AS THE MORE PROGRAM LEVEL, ACCESS TODAY TA 
TO HAVE AGREEMENTS WITH DIFFERENT PROGRAMS THE ALLOW 
US TO LOCK AT THE SETS WHILE THAT WORK IS UNDERWAY, MAY 
NOT BE FEASIBLE TO GET IT BY DECEMBER. 
 
01:34:55.000 --> 01:35:05.000 
AGREE. 
 
01:35:05.000 --> 01:35:35.000 
>>   THAT DOESN'T SEEM RIGHT, GICH THAT THE AGENCIES ARE 
SUPPOSED TO BE PITCHING IN, I DON'T UNDERSTAND WHY DATA IS 
NOT AVAILABLE. 
 
01:35:46.000 --> 01:35:56.000 
>>   ONE COMPONENT WE ARE NOT SHOWING HERE.   BUT THAT IS 
ALSO BUILT OUT, ARE DEMOGRAPHICS AND, SOME OF THOSE 
DECRIB TORS IN TERMS OF POPULATION, NOT NECESSARILY THE 
PROGRAMS BUT THE POPULATIONS.   SOME OF WHAT YOU ARE 
SUGGESTING MAY COME IN THAT LAYER, BUT IF THERE ARE 
SPECIFIC, WELL, I WAS--WHY DON'T WE HOLD ON THAT THOUGHT, 
BECAUSE AS YOU SEE ADDITIONAL MEASURES IN OTHER AREAS 
MAY HELP TO CLARIFY. 
 
01:35:56.000 --> 01:36:26.000 
IN THE INTEREST OF TIME. 
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01:36:53.000 --> 01:37:21.000 
>>   THIS IS NOT A DATA POINT THAT WOULD BE IN THE DECEMBER 
DISPLAY FOR SURE, BUT YOU KNOW I WANT TO CIRCLE BACK AND 
SAY, SOME OF THE OTHER PROGRAMS AREA DATA SERVICED 
AREA DATA WILL BE COMING UP, AS WELL AS YOU KNOW LIKE 
CATHERINE INDICATED LIKE IN THE CHIS, FOR THE CALIFORNIA 
CAREGIVER RESOURCE SCEPTERS DATA WE HAVE ONLY LIMITED 
DATA THIS YEAR WE COULD SHARE.   BUT, IN THIS CURRENT 
FISCAL YEAR, AT THE EBD OF IT,  WE ESTIMATE BETWEEN 7 AND 8 
THOUSAND CARE GIVING FAMILIES ACROSS THE STATLY 
 
01:37:21.000 --> 01:37:50.000 
ALSO AN AREA THAT WE DON'T HAVE A LOT OF INFORMATION ON.   
EVERYTHING THAT WE REPORT ON PRACTICALLY SPEAKING IS A 
MEDICAID POPULATION.   SO, I WANTED TO MAKE MENTION OF 
THAT, THAT IS SORT OF A COMING PIECE OF INFORMATION THAT 
COULD BE ADDED TO THIS GOAL 1. 
 
01:37:50.000 --> 01:38:03.000 
>>   I WANT TO UNDERSCORE SOMETHING CHRIS SAID AND YOU 
SAID IT ELOQUENTLY I APPRECIATE IT, THAT THE DATA JUST 
DOESN'T EXIST.   SO, THAT IS WHY THE DATA IS NOT IN THERE.   
YOU KNOW FOR EXAMPLE, ASSISTED LIVING COMMUNITIES THEY 
ARE ABOUT 170 THOUSAND RESIDENTS GIVE OR TAKE, SOME 
NUMBER LIKE THAT, THERE IS NO DATA ABOUT SAFETY AND 
QUALIFY IN THE Os 
 
01:38:03.000 --> 01:38:26.000 
IN THE SAME WAY WE HAVE FOR SKILLED NURSING FACILITIES, 
EVEN THOUGH PEOPLE DON'T WANT TO LIVE IN THE FACILITIES A 
LOT OF PEOPLE MOVE IN AL. 
 
01:38:26.000 --> 01:38:36.000 
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I THINK THAT IS VERY IMPORTANT DATA POINT, BACK TO YOU 
KNOW, OUR, SHORT TERM LONG TERM RANGE OF OPPORTUNITY 
HERE, WE MAY NEED TO BUCKET WHAT NEEDS TO BE DONE FIRST, 
VERSUS FOUR OR L YEARS OR TEN, BECAUSE WE CAN'T DO 
EVERYTHING AT ONCE, BUT SOME DATA SHOULD ABSOLUTELY BE 
COLLECTED NOW. 
 
01:38:36.000 --> 01:38:53.000 
OR SOONER RATHER THAN LATER I SHOULD SAY. 
 
01:38:53.000 --> 01:39:13.000 
THANK YOU ALL I AM GOING TO PUSH US THROUGH TO GOAL 2, WE 
WILL BE PUSHING BACK THE BREAK TIME BY A LITTLE BIT, BUT WE 
WILL DO OUR BEST TO MOVE ALONG QUICKLY.   SO, WE PRESERVE 
OUR BREAK, AND, ALSO ALLOW TIME FOR TOPICS TO BE 
ADDRESSED. 
 
01:39:13.000 --> 01:39:26.000 
FOR GOAL 2, I WANT TO RECOGNIZE WE HAVE FOUR INCREDIBLE 
LEADS.   ON GOAL 2, FROM RESEARCH SUB COMMITTEE.   
(READING). 
 
01:39:26.000 --> 01:39:42.000 
THEY HAVE BEEN INVOLVED IN THE GOAL 2 WORK GROUP ON THE 
POLICY RECOMMENDATION SIDE, SO, THERE IS A LOT OF ACTIVE 
DEVELOPMENT HAPPENING IN THIS GOAL AREA AS WE SPEAK AND 
A LOT OF GREAT WORK BEEN DONE 
 
01:39:42.000 --> 01:39:46.000 
YOU WILL SEE WE HAVE PRELIMINARY INDICATORS IDENTIFIED 
BUT THERE IS A LOT OF WORK TO BE DONE NO SAY OUT LOUD. 
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01:39:46.000 --> 01:39:58.000 
SO, LET'S GO TO THE NEXT SLIDE. 
 
01:39:58.000 --> 01:40:21.000 
AT A HIGH LEVEL I WANT TO NOTE THAT LIKE YOU SAW IN THE ORE 
SLIDE WE ARE TRYING TO MAP OUT EACH OBJECTIVE PESHL AND 
SYSTEM LEVEL INDICATORS 
 
01:40:21.000 --> 01:40:51.000 
AND IN THE REALM OF GOAL 2 OF COURSE WE HAVE OBJECTIVES 
AROUND THE BUILT ENVIRONMENT AND ESSENTIALLY OBJECTIVES 
AROUND THE SOCIAL ENVIRONMENT, AND, SO, WITHIN THE BUILT 
ENVIRONMENT, WE HAVE A COUPLE INDICATORS AROUND 
HOUSING AND TRANSPORTATION THAT HAVE BEEN IDENTIFIED, 
PRELIMINARILY, BUT WE NEED GOOD DATA SOURCES FOR THOSE 
 
01:40:59.000 --> 01:41:16.000 
AND, IN THE SOCIAL AND CIVIC ENGAGEMENT WE HAVE 
INDICATORS FOR LET'S GET HEALTHY CALIFORNIA, OF COURSE 
PUT TOGETHER BY PARTNERS AT THE CALIFORNIA DEPARTMENT 
OF PUBLIC HEALTH.   I WANT TO ACKNOWLEDGE THE FANTASTIC 
THAT THE PARTNERS AT CDPH AND WEST HEALTH HAVE BEEN 
DOING AROUND THIS WORK, I WANT TO ACKNOWLEDGE THAT WE 
AS MENTIONED EARLIER, WE HAVE DONE A LOT OF WORK TO 
IDENTIFY A HUGE POOL OF CANDIDATES 
 
01:41:16.000 --> 01:41:41.000 
THAT WAS DONE BY CANDIDATE INDICATORS BY A GROUP OF 
STUDENTS, AND, ONE OF THOSE IS ON THE LINE WUS TODAY, 
THANK YOU FOR YOUR WORK. 
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01:41:41.000 --> 01:42:11.000 
SO I AM NOT GOING TO GO INTO DETAILS, BECAUSE I WANT TO 
GIVE HER A OPPORTUNITY TO TALK ABOUT, GO TO THE NEXT 
SLIDE. 
 
01:42:11.000 --> 01:42:26.000 
>>   ALONG WITH OTHERS, NOT REPRESENTED IN SLIDES.   THEY 
WERE SENT OUT WITH MEETING MATERIALS, I ENCOURAGE YOU 
TO LOOK AT THOSE, IF YOU ARE COMFORTABLE WITH IT I WOULD 
LIKE TO KICK OFF TO YOU, TO KICK OFF OUR DISCUSSION, UP TO 
THE NEXT SLIDE, EVERYBODY HAS THE DISCUSSION ITEMS IN 
FRONT OF THEM. 
 
01:42:26.000 --> 01:42:56.000 
ADD MY THANKS AS OTHERS HAVE. 
 
01:43:03.000 --> 01:43:11.000 
>>   THANK YOU FOR YOUR GREAT WORK, I WANT TO 
ACKNOWLEDGE MY GOAL 2 PEOPLE ON THE CALL, PLEASE JUMP 
INTO THE CONVERSATION, AS WE DISCUSS THE QUESTIONS, ON 
SCREEN HERE.   I WANT TO PROVIDE A BIT OF FRAMING WITH 
REGARDS TO WHERE WE ARE.   VERSUS AS MENTIONED THAT 
ORIGINAL ROUND OF BACK IN FEBRUARY, OF POTENTIAL 
INDICATORS AND WHERE WE ARE NOW WITH WORK OPINION ON 
PARALLEL TRACKS WITH THE GOAL 2 WRITING TEAM, AND SUB 
COMMITTEE, NOW COMING TO A POINT WE CAN START A PAIR UP 
AND THINK LY ARE THE 
 
01:43:11.000 --> 01:43:36.000 
RELATIVE TO THAT GOAL THAT ARE NOW IN THE GOAL 2 
RECOMMENDATIONS. 
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01:43:36.000 --> 01:44:06.000 
BEFORE I DIVE TOO DEEPLY INTO INDICATORS, OR MEASURES I 
REALLY FIRST WANT TO JUST ACKNOWLEDGE HOW COMPLEX AND 
MULTIFACETTED THE GOAL 2 AREA IS, LIVABLE COMMUNITIES AND 
PURPOSE, CONTAINS HOUSING. 
 
01:44:18.000 --> 01:44:41.000 
SOCIAL, PARKS, PUBLIC COMMUNICATIONS, BROAD RANGE OF 
ISSUES WITH SUB ISSUES UNDER THEM.   WHEN YOU THINK IN 
TERMS OF HOW NOT ONLY INTERCONNECTED THESE ISSUES ARE, 
AND COMPLEX THEY ARE, LOOKING AT FACTORS FROM 
AFFORDABILITY TO ACCESSIBILITY TO EQUITIABLE ACCESS 
ACROSS POPULATION GROUPS AND REALLY SO MUCH MORE, 
THERE IS A HOST OF MEASURES THAT WE COULD LOOK AT 
RELATED TO THIS, AND ONE CONCERN THAT I HAVE VOICED, IS 
THAT YOU KNOW AGAIN UNDERSTANDING WE ARE 1.0 VERSION WE 
CANNOT MEASURE EVERYTHIING 
 
01:44:41.000 --> 01:45:10.000 
MEANS WE MAY MESS THE BIGGER PICTURE.   SO I HAVE 
CONCERN WITH THAT. 
 
01:45:10.000 --> 01:45:39.000 
I WILL BE REFERENCES AS MENTIONED A SIDE DOCUMENT 
PROVIDED AS A HANDOUT TO EVERYONE, SO, IF YOU HAVE THE 
ABILITY TO LOOK AT THAT, 
 
01:45:39.000 --> 01:46:09.000 
EITHER THE SAME OR SIMILAR ENOUGH IN THE SPREAD SHEET OF 
INDICATORS HAVE PROVIDED AND ONE THING IS THAT AS NOTED 
THERE IS A LOT OF MISSING DATA, WE ARE LOOKING AT 
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SOMETIMES MEASUREMENT POINTS THAT LACK A DATA SOURCE, 
AND SOMETIMES, DATA SOURCE NEEDS TO BE IDENTIFIED 
 
01:46:30.000 --> 01:46:42.000 
IN OTHER CASES PATH WAYS TO COLLECTING THIS, FOR FUTURE 
COLLECTION, AND, THOSE ARE NOTED AND, AS AVAILABLE.   THIS 
IS A WORKING LIST, AND, NOWHERE NEAR FINAL.   SOME 
MEASURES WITH THE FIRST QUESTION AROUND, ARE THEY 
ADEQUATE SNAPSHOT, SOME OF THE MEASURES CURRENTLY 
PROPOSED MAINLY SPEAK TO AVAILABILITY OF FEATURES OR SER 
VIS, ONE EXAMPLE IS NUMBER OF SEEB YOUR CENTER OS YMCO 
OR COMMUNITY CENTERS OR AFFORDABLE HOUSING AVAILABLE. 
 
01:46:42.000 --> 01:47:08.000 
THERE ARE OTHER FACTORS WITH REGARD TO PLACEMENT, 
WHERE ARE THE FEATURES, THOSE COMMUNITY RESOURCES, 
ARE THEY ACTUALLY AVAILABLE IN CALIFORNIA.   AND IN 
COMMUNITIES ACROSS THE STATE. 
 
01:47:08.000 --> 01:47:18.000 
SO, SOME OF THESE ARE MINIMUM BAR TYPE OF INDICATORS 
WHERE WE ARE LOOKING A MEASURE THAT CAN SPEAK TO HOW 
WELL THE AVAILABLE SERVICES ACTUALLY MEET THE NEED, EVEN 
THINKING ABOUT NUMBER OF AFFORDABLE HOUSING UNITS 
AVAILABLE, THAT DOESN'T TELL YOU MUCH, IF YOU ARE NOT 
PAIRING WITH ACTUAL DATA THAT SHOWCASES THE NEED 
RELATIVE TO AVAILABILITY. 
 
01:47:18.000 --> 01:47:29.000 
SO THAT IS ONE EXAMPLE. 
 
01:47:29.000 --> 01:47:44.000 
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LISTS SOME POTENTIAL MEASURES, WHAT HAS BEEN IDENTIFIED 
TO THAT.   AND, REALLY QUICKLY GOING TO TRY TO COMMENT ON 
THE OTHER QUESTIONS AND OPEN UP FOR DISCUSSION FOR THE 
GROUP 
 
01:47:44.000 --> 01:47:55.000 
BUT SOME OF THE GAPS IDENTIFIED TIED SPECIFICALLY TO GOAL 
2 RECOMMENDATIONS, DO YOU HAVE ACTUAL TIME LINES, FOR 
BEING ABLE TO ASAYS PROGRESS FOR THE DATA POINTS 
 
01:47:55.000 --> 01:48:25.000 
IN SOME OF THE ACTUAL RECOMMENDATIONS WITH SAY A FIVE 
YEAR BENCHMARK OR TIME FRAME FOR BEING ABLE TO COLLECT 
SOME OF THESE DATA. 
 
01:49:09.000 --> 01:49:39.000 
OR BE ABLE TO ACCESS IT.   SO,  DEPENDING ON THE MEASURE, 
MIGHT BE AN EXISTING PATHWAY FOR DATA COLLECTION OR 
AUGMENTATION, SUCH AS TRANSPORTATION MEASURES LISTED 
IN THE SPREAD SHEET, THERE IS A REFERENCE THERE, TOO, THE 
FACT THAT THE DATA THAT WE ARE--DATA POINTS WE ARE 
PROPOSING SHOULD BE COLLECTED THROUGH EXISTING 
COORDINATED HUMAN SERVICES PUBLIC TRANSIT PLANS 
APPROVED THROUGH CAL TRANCE, THIS IS NOT KURPTLY 
COLLECTED BUT THAT IS A VEHICLE, POTENTIAL FOR THOSE 
POINS AND, SO, SOME OF QUAPOSE 
 
01:49:50.000 --> 01:50:20.000 
I WILL SPEAK TO TRANSPORTATION, A LOT OF WHAT IS 
COLLECTED IN THE PAST, MIGHT SPEAK TO HOW THE SYSTEM 
WORKS, OPPOSED TO THE PERSON CENTER ADD PROECH, SO 
SOME OF THAT DOES NOT EXIST.   AND, WE NEED TO AS A PART 
OF THE RECOMMENDATION PROCESS, THERE ARE 
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RECOMMENDATIONS FOR ADDING QUALITATIVE DATA 
MEASUREMENTS TO SOME OF THOSE MORE QUANTITATIVE DATA 
THAT CURRENTLY EXIST ON THINGS. 
 
01:50:40.000 --> 01:51:03.000 
SUCH AS YOU KNOW COST PER TRIP AND THINGS OF THAT 
NATURE, SO, LOOKING AT THE INDICATOR LIST, SKOM OF THEM 
REALLY SPEAK TO THE SYSTEM LEVEL, AGAIN LACKING PERSON-
CENTERED DATA, BUT, ONE EXAMPLE I WILL PULL OUT ARE YOU 
KNOW, ARE ACCESSIBLE TRIPS FROM DIFFERENT AGENCIES, WITH 
APREPPUATE COST ALLOCATION BEING APPLIED.   THAT SEEMS 
MORE OF A QUESTION, THAT'S POSED.   BUT, REALLY SPEAKING 
TO, LOOKING AT TRANSPORTATION DATA IN A DIFFERENT WAY, 
OPPOSED TO A SYSTEM APPROACH. 
 
01:51:03.000 --> 01:51:33.000 
SEE HOW COORDINATED AND EFFECTIVE FOR THE RECIPIENTS, 
THAT MEASUREMENT WOULD BE, SO, I DON'T WANT TO TAKE UP 
THE TIME WITH GENERAL COMMENTS ABOUT THE LIST OF 
INDICATORS THAT ARE WORKING LIST THAT ARE PROPOSE DZ 
HERE. 
 
01:51:42.000 --> 01:52:12.000 
ALSO ONE LAST NOTE WITH REGARD TO MISSING DATA, WE ARE 
ALSO LACKING IN THIS LIST YOU KNOW ONE AREA OF THE GOAL 
TWO REPORT FOCUSES ON COMMUNICATIONS, ONE AREA 
LACKING DATA IS FOR MEASUREMENT FOR THIS, ACCESS TO 
AFFORDABLE BROAD BAND AND HIGH SPEED INTERNET SERVICES 
FOR OLD R ADULTS ACROSS THE STATE, ADDING THAT IN AS A 
MEASURE.   SO, ADDITION TO SELF-REPORTED MEASURES THAT 
SPEAK TO SOCIAL PARTICIPATION LIKE CIVIC ENGAGEMENT AND 
VOTINGING RATES, THERE ARE OTHER MEASURES, WHETHER IT'S 
REGARDS TO A 
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01:52:38.000 --> 01:53:08.000 
OR OLDER ADULTS VOLUNTEERING DIFFERENT THINGS WE 
REALLY NEED TO KEEP TOP OF MIND AS WE ARE TRYING TO LOOK 
AT ISSUES ACROSS LIVABLE COMMUNITIES AND HOW THEY 
INTERSECT TO SHOW HOW LIVABLE THE COMMUNITIES ARE 
BECOMING OVER TIME FRAME, AND LASTLY BEFORE I OPEN IT UP, 
IS THAT WE HAVE TALKED IN PREVIOUS SUB COMMITTEES ABOUT 
LINKING, PERHAPS TO LIVABILITY INDEX AS ONE MEANS OF NOT 
RECREATING THE WHEEL, BUT HAVING DATA AVAILABLE THAT 
ALREADY AT THE COMMUNITY LEVEL THAT LOOKS AT A VARIETY 
OF NOT   TABLE 
 
01:53:09.000 --> 01:53:25.000 
HOW MIGHT THE DATA DASHBOARD LINK TO LIVABILITY INDEX AS A 
OPPORTUNITY TO DIVE DEEPER AT THE COMMUNITY LEVEL TO A 
BROADER ARRAY OF SXEFK DATA POINTS, WITH THAT I WILL OPEN 
UP TO TEAM MEMBERS FOR COMMENT AND ADDITIONAL POINTS 
OF CLARIFICATION 
 
01:53:25.000 --> 01:53:30.000 
>>   WE HAVE A COUPLE OF MINUTES BEFORE WE ARE PLANNING 
TO TAKE THE BREAK, IF, THERE ARE ANY COMMITTEE MEMBERS 
THAT WOULD LIKE TO CHIME IN. 
 
01:53:30.000 --> 01:53:36.000 
>>   YOU DID A GREAT JOB I THINK YOU OUT LINED IT VERY WELL. 
 
01:53:36.000 --> 01:53:45.000 
>>   THANK YOU. 
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01:54:01.000 --> 01:54:25.000 
>>   WE ARE GOING TO RECONVENE, PASS OFF TO KEEP MOVING 
US ALONG 
 
01:54:25.000 --> 01:54:51.000 
>>   HI EVERYONE, THANK YOU SO MUCH FOR REJOINING US.   
AND, I HOPE YOU HAD A REFRESHING BREAK, BRIEF AS IT WAS, WE 
ARE NOW GOING TO MOVE INTO OUR DISCUSSION OF GOALS 3 
AND 4, AND I WILL AGAIN TURN BACK OVER TO ZIA FOR 
DISCUSSION OF GOAL 3 AND THEN I WILL BE BACK WITH YOU FOR 
DISCUSSION OF GOAL 4, WANT TO TAKE IT AWAY? 
 
01:54:51.000 --> 01:55:21.000 
>>   THANK YOU, MOVE TO THE NEXT SLIDE.   AGAIN I WOULD LIKE 
TO ACKNOWLEDGE THE COLLEAGUES PART OF THEM ON GOAL 3. 
 
01:55:25.000 --> 01:55:47.000 
IN GOAL 3, WE HAVE A HAVE PLETHORA OF DATA SOURCES AND 
INDICATORS, AT THE PERSONAL LEVEL AND SYSTEM LEVEL, AS WE 
THOUGHT ABOUT GOAL 3, IMPORTANT TO HAVE A GOOD 
REPRESENT OF BEHAVIOR YAL HEALTH, AND ORAL HEALTH AND 
PHYSICAL HEALTH, AND THEN OF COURSE OF THE WELL BEING 
PERSPECTIVE.   AND THINGS THAT MATTER FOR SENIORS AND 
COMMUNITY.   OBJECTIVE 3.1. 
 
01:55:47.000 --> 01:56:07.000 
IS THAT THE CALIFORNIA 
 
01:56:07.000 --> 01:56:37.000 
IN TERMS OF ACCESS TO HEALTH CARE SERVICES, THEY MAKE A 
SCORE THAT IS BOTH ACCESS TO PROVIDER AND NOT JUST 
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ACCESS IN TERMS OF PROVIDER AVAILABLE AND ALSO DISTANCE 
NEEDED TO TRAVEL TO GET TO THE PROVIDER AND IN TERMS OF 
THOSE SCORES, 
 
01:56:47.000 --> 01:57:17.000 
THEY CAN BE USED THROUGH ACCESS FROM A PERSONAL LEVEL 
PERSPECTIVE TO PROVIDERS AND THEN OF COURSE THERE IS 
THE AREA, WE CAN PRIMARY CARE AND DENTAL CARE AND 
MENTAL HEALTH, NFBLTH, SHOW YOUR GRAPHIC FROM THE DATA 
 
01:57:31.000 --> 01:57:39.000 
>>   WE ALSO WANT TO LOOK AT OBJECTIVE 3.2, AK SAYS TO 
AFFORDABLE ACCESSIBLE HEALTH CARE THAT IS SENIOR 
FRIENDLY, AND DEMENTIA AND DISABILITY FRIENDLY, AND THAT'S 
A HUGE AREA, RATHER THAN BOIL THE OCEAN ON THAT, WE SORT 
OF STUCK TO PICKING SOME KEY PROGRAMS AND AREAS, WE 
HAVE GOOD DATA AND PARTNERS HAVE DONE TREMENDOUS 
WORK ON LET GET HEALTHY DASHBOARD, WE PROPOSED TO 
 
01:57:39.000 --> 01:58:09.000 
THAT IS VERY COMPREHENSIVE AND GIVES US ACCESS TO ALL 
KINDS OF BEHAVIOR SERVICES IN THE COUNTY. 
 
01:58:17.000 --> 01:58:39.000 
WE WANT TO LOOK AT PACE AND MODEL OF CARE, AND ADULT 
DAY CARE PROGRAM, AND ACCESS, AND NUMBER OF PEOPLE 
WHO ARE ELIGIBLE, FAR MORE THAN NUMBER WHO GET SERVICES 
TODAY.   WE WANT TO LOOK OT HOSPITAL LEVEL.   AND WORK, 
IDENTIFYING 
 
01:58:39.000 --> 01:58:55.000 
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AND HOSPITAL READMISSION RATES AND, STATE COUNTIES SO, 
WE WILL BE RETRACT THOSE IN TERMS OF SHOWING WHERE WE 
ARE TODAY, AND WHAT ARE SOME OF THE TARGET VALUES THAT 
WE ALL AGREE WE SHOULD GET TO OVER THE FUTURE. 
 
01:58:55.000 --> 01:59:25.000 
CAN WE GO TO THE NEXT SLIDE.   SO, HERE IS JUST A BRIEF 
SKETCH YOU KNOW, HIGHLIGHTING THE POPULATION DATA FOR 
PRIMARY CARE PHYSICIANS, AND SIMILAR FOR DENTAL AND 
MENTAL HEALTH SERVICE AREAS 
 
01:59:31.000 --> 01:59:58.000 
THE BLUE IS CONSIDERED LESS THAN 2 THOUSAND POPULATION, 
PER PHYSICIAN, AND, THIS IS ALL PEOPLE, NOT JUST SENIORS.   
AND, THEN RED ARE WHERE THERE IS MORE THAN 2 THOUSAND 
RESIDENTS PER PHYSICIAN.   THIS IS ONE SKETCH THAT THE TEAM 
HAS BEEN WORKING TO FURTHER EXPAND INTO CITY.   AND ALSO 
MUCH MORE RESOLUTION OF DIFFERENT TYPES OF PROVIDERS.   
INCLUDING BEHAVIOR AND DENTAL HEALTH FT 
 
01:59:58.000 --> 02:00:13.000 
RECOGNIZING THERE ARE MUCH MORE DISPARITIES IN ACCESS 
TO CARE FOR SENIORS WHICH HAVE BEEN HIGHLIGHTED DURING 
THE PANDEMIC.   THIS IS ALIGNED WITH THE WORKFORCE GOAL, I 
DON'T WANT TO SPEAK TO THIS ONE, BUT YOU WANT TO HELP US 
HERE, TREMENDOUS OPPORTUNITIES GOING FORWARD TO 
COLLECT MORE DATA ON BEHAVIOR HEALTH 
 
02:00:13.000 --> 02:00:28.000 
AND SPECIFICALLY THE INTEGRATION ARE MENTAL HEALTH TO 
REALLY YOU KNOW HAVE ALL SENIORS AND PEOPLE WITH 
DISABILITIES HAVE ACCESS TO THAT LEVEL OF CARE. 
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02:00:28.000 --> 02:00:33.000 
SHE CAN HIGHLIGHT MORE ON THAT, I AM NOT GOING TO GO INTO 
THE DETAILS ON THIS SLIDE, THESE ARE THINGS WE ARE LOOKING 
AT ACQUIRING IN THE FUTURE. 
 
02:00:33.000 --> 02:01:03.000 
>>   NEXT SLIDE, PLEASE 
 
02:01:03.000 --> 02:01:13.000 
>>   THERE IS A OPPORTUNITY FOR THE GROUP.   MOVE THEM 
ALONG, AGAIN RECOGNIZING THIS IS THAT VERSION, 1.0, BUT THIS 
TREMENDOUS OPPORTUNITY TO USE THIS AS A BASELINE AND GO 
FROM THERE, I THINK MANY OF THE INDICATORS CAN GET 
LUMPED TOGETHER, SO, WE DON'T LOSE THE VALUABLE DATA 
AND ALSO DON'T CROWD OUT THE DASHBOARD WITH TOO MUCH 
INFORMATION 
 
02:01:13.000 --> 02:01:43.000 
AND THEN, WHAT ARE SOME OF THE PERSON OR SYSTEM LEVEL 
GOALS OR OBJECTIVES AND BY THIS CURRENT PROTOTOPMENT 
 
02:01:51.000 --> 02:02:21.000 
WHAT SHOULD BE SETTING TARGETS AND BENCHMARKS AND 
RECOGNIZING THEY ARE BEGINNING TO HELP US ASSESS OVER 
THE NEXT TEN YEARS AND THEN WOULD LOVE TO GET FEEDBACK 
ON DATA SOURCES YOU HAVE UNIQUE RESOURCES AND IDEAS, 
AND, PLEASE YOU KNOW TELL US RIGHT NOW, E-MAIL US, HAPPY 
TO CHASE DOWN THOSE LEADS. 
 
02:02:32.000 --> 02:02:50.000 
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>>   THANK YOU, I HAVE ACTUALLY BEEN ON I DID NOT HAVE MY 
VIDEO ON FOR SOME REASON, SORRY ABOUT THAT, SO, THE 
SLIDE YOU SEE HERE, ARE JUST THE WAY WE ARE COLLECTING 
DATA RIGHT NOW, AT THE STATE LEVEL, THE FIRST ONE, IS, FOR A 
VERY UNIQUE PROGRAM SPONSORED BY THE MENTAL HEALTH 
SERVICES ACT, CALLED THE FULL SERVICE PARTNERSHIP, AND 
THE DATA COLLECTION AND REPORTING SYSTEM, DCR COLLECTS 
THE DATA, THAT, FOR THE FULL SERVICE PARTNERSHIP A LOTS 
PROVIDERS TO PUT TOGETHER ANY TYPE OF SERVICES 
 
02:02:50.000 --> 02:03:02.000 
ALL THAT IT TAKES TO HELP PEOPLE RECOVER.   SO, THIS IS A 
GREAT EXAMPLE OF LINKING INTO SERVICES THAT ADDRESS THE 
SOCIAL DETERMINEANCE OF HEALTH AND HOUSING AND LOIMENT 
AND OTHER THINGS LIKE THAT. 
 
02:03:02.000 --> 02:03:21.000 
DELIVERED THE FULL SERVICE PART THEY ARESHIP DOES NOT 
INCLUDE VERY MANY OLDER ADULTS, DOES INCLUDE SOME, IT IS A 
GREAT EXAMPLE I THINK SOMETHING THAT WE MIGHT WANT TO 
TAKE A LOOK AT AS HOW THEY HAVE BEEN ABLE TO DO THIS. 
 
02:03:21.000 --> 02:03:42.000 
THE NEXT PERSON LEVEL IS REALLY PRIMARILY FOR DIFFERENT 
TYPES OF SERVICES, RIGHT NOW, WE HAVE DIFFERENT KINDS OF 
DATA FOR MENTAL HEALTH SERVICES AND WE HAVE OTHER KINDS 
OF DATA SOURCES FOR THE SUBSTANCE ABUSE SERVICES 
 
02:03:42.000 --> 02:04:12.000 
THIS GIVES EXAMPLES OF THAT AND THEN, THERE ALSO IS A 
CONSUMER, A CLIENT SURVEY ABOUT CONSUMER OUT COMES 
WHICH I THINK IS VERY USEFUL ACROSS ALL THE COUNTIES AND 
THEN FINALLY.   THERE IS A VERY GOOD DATA SET, 
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02:04:14.000 --> 02:04:44.000 
FOR DATA THAT IS REPORTED ON THE BLOCK GRANTS BACK TO 
SAMSA, THAT AT A SYSTEM LEVEL IS A GOOD DATA SOURCE. 
 
02:05:19.000 --> 02:05:24.000 
>>   THANK YOU, I DO THINK, I LOVE PACE, AND I HAVE A REAL 
PERSONAL CONNECTION TO SERIOUS AND PERSISTENT MENTAL 
ILLNESS, BUT I DON'T THINK FOR OUR PURPOSES EITHER OF 
THOSE ARE PARTICULARLY IMPORTANT INDICATORS FOR WHERE 
WE ARE.   IN TERMS OF TRYING TO TRACK THE HEALTH AND 
QUALITY OF HEALTH CARE AND SERVICES FOR OLDER ADULTS, 
SO, THERE ARE 16 THOUSAND PEOPLE IN PACE IN CALIFORNIA, 
AND, THERE ARE YOU KNOW, 1.2 MILLION DUALS AND I AM NOT 
SURE WHAT PORTION ARE NURSING HOME ELIGIBL DOUBLE 
ONESS 
 
02:05:24.000 --> 02:05:49.000 
NOT THE PROBLEM THAT OERLD ADULTS ARE REALLY SUFFERING 
FROM IN A MAJOR WAY, 
 
02:05:49.000 --> 02:06:19.000 
A SMALL NUMBER OF PEOPLE SUFFER INTENSELY, BUT YOU 
KNOW, DEPRESSION AND ANXIETY DOES NOT GET INTO THE 
SPECIALTY MENTAL HEALTH SYSTEM AS ALL, VERY SERIOUS 
COMMON COLD OF AGING AND MENTAL HEALTH.   SO, YOU KNOW I 
THINK WE NEED TO GO BACK AND NOT JUST FOCUS ON YOU KNOW 
WHERE WE HAVE PROGRAMS AND NOT JUST FOCUS ON THINGS 
WE LOVE, LIKE PACE 
 
02:06:30.000 --> 02:07:00.000 
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BUT, THINK HARDER ABOUT WHAT ARE GOOD INDICATORS OF 
QUALITY OF CARE, I WOULD SUGGEST AS I DID EARLIER, REALLY 
LOW HANGING FRUIT, LIKE PREVALENCE OF DIAGNOSIS OF 
ALZHEIMER'S DISEASE AND MEDICAL RECORDS AND USE OF CMS 
MEDICARE BENEFITS LIKE ANNUAL WELLNESS VISIT OR SIMILAR 
THINGS WE KNOW SHOULD BE USED AND ARE INDICATORS OF 
HOW WELL OUR HEALTH CARE SYSTEM IS CARING FOR OLDER 
ADULLS.   AS I WANT TO ADD THAT THERE IS ON A PROGRAM 
LEVEL A 
 
02:07:08.000 --> 02:07:36.000 
>>   WE HAVE MANY BEST PRACTICES WITHIN THE AGING 
NETWORK USING STATE PUBLIC MENTAL HEALTH FUNDS TO 
DELIVER PREVENTION AND EARLY INTERVENTION PROGRAMS 
INCLUDING PEER COUNSELING AND DEPRESSION SCREENING, 
AND OTHER KINDS OF THINGS LIKE THAT.   THAT ARE LINKED AND 
BEING DELIVERED THROUGH THE AGING SERVICE NETWORK.   
AND SEVERAL ORGANIZATIONS, DAY CARE CENTERS AND OTHERS, 
HAVE RECEIVED CONTRACTS TO DELIVER SERVICES 
 
02:07:36.000 --> 02:07:38.000 
AND AND I THINK THERE IS A LOT OF PROMISE.   TO ADDRESS, 
VERY IMPORTANT BEHAVIOR HEALTH PROBLEMS THAT MAY NOT 
BE YET AT THAT SERIOUS MENTAL ILLNESS STAGE THROUGH 
PREVENTION AND EARLY INTERVENTION TYPES OF DATA AT THE 
COUNTY LEVEL 
 
02:07:38.000 --> 02:08:08.000 
>>   NEXT UP. 
 
02:08:27.000 --> 02:08:49.000 
>>   YEA, I WANT TO THANK YOU FIRST OF ALL FOR THE 
PRESENTATION, I WANT TO COMMENT ON PACE.   AND I WOULD 
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SUGGEST THERE PROBABLY ARE A SIGNIFICANT NUMBER OF 
PROGRAMS IN CALIFORNIA, THAT HAVE NOT REALLY EXPANDED 
OR ACCELERATED BECAUSE OF A LACK OF DATA, I AM NOT QUITE 
SURE WHAT THE REAL PROBLEM WITH PACE EXPANSION 
ACTUALLY IS.   I DO THINK A BUCKET OF PROGRAMS THAT FALL 
INTO THE CATEGORY OF PROGRAMS THAT HAVE NOT 
ACCELERATED AND YET MAY EXPOSE SOME REALLY GREAT OUT 
COMES AND BENEFITS TPOPUL 
 
02:08:49.000 --> 02:09:19.000 
WE MIGHT WANT TO CONSIDER AT SOME POINT, WHEN IS THE 
QUESTION, AND HOW MUCH MONEY IS AVAILABLE, BUT MIGHT 
WANT TO CONSIDER THE BUCKETED GROUP OF SMALL 
PROGRAMS AND I ACTUALLY THINK PACE MAY BE LESS I THINK 
JUST CROSSED THE TEN THOUSAND MARK. 
 
02:09:25.000 --> 02:09:43.000 
GREAT PROGRAM NECESSARY POTENTIAL OUT COMES BUT SMALL 
POPULATION OF PEOPLE, HOW DO WE CONSIDER THAT IN THIS 
MASTER PLAN, HOW DO WE CONSIDER THE EMOTIONAL AND 
BEHAVIOR BENEFITS THE ECONOMIC BENEFITS, BOTH TO SOME 
COMMENTS THAT WERE MADE EARLIER REGARDING CARE GIVING 
AND OTHERS, EVEN THOUGH THEY HAVE NOT ACCELERATED AT 
THE RATE AT WHICH WE MIGHT HAVE EXPECTED, AND, SO, 
SOMETHING WE SHOULD KEEP SOMEWHERE IN OUR DOCUMENTS, 
AND MAYBE THIS IS A FOOTNOTE OR MAYBE A STATEMENT 
 
02:09:43.000 --> 02:10:13.000 
WHAT ARE THE TEN HIGHLY VALUED PROGRAMS THAT HAVE NOT 
OVER PERFORMED BY VOLUMES.   MAY DO VERY WELL BY OUT 
COMES, SOMETHING FOR US TO CONSIDER. 
 
02:10:28.000 --> 02:10:43.000 
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>>   I WANT TO REMIND THOSE, IN PRIOR DISCUSSIONS WE SHOW 
YOU THAT THE FRAMEWORK WE HAVE INCLUDES KEY INDICATORS 
BUT ALSO HAS THE ABILITY TO ADD IN SOME CONTEXT 
INFORMATION AND OR REFERENCES TO OTHER DATA SOURCES 
OR OTHER EXAMPLES OF YOU KNOW OF PROGRAMS OR EFFORTS 
THAT DON'T YET HAVE A ROBUST DATA BASE BEHIND THEM, SO, 
WE CAN'T SHOW THEM IN A INDICATOR SORT OF WAY, BUT WE CAN 
USE IT TO PROVIDE, POINT TO THOSE TO PROVIDE CONTEXT, AND, 
RESOURCES.   TO HELP PEOPLE WHO ARE USING THE DASHBOING 
 
02:10:43.000 --> 02:11:13.000 
SO, WHAT YOU WERE JUST DISCUSSING MIGHT BE A CANDIDATE 
FOR THAT TYPE OF APPROACH, JUST REMINDING FOLKS THAT IS 
ANOTHER TOOL WE HAVE IN OUR TOOL KIT.   TO CONSIDER THAT 
OF USE 
 
02:11:23.000 --> 02:11:39.000 
YOU ARE NEXT?  HI, I WANTED TO AGAIN, THAURNG AND ECHO THE 
COMMENTS, I SAW YOI KNOW LOOKING AT THE BEHAVIOR HEALTH 
ASPECT AND SPECIALTY MENTAL HEALTH SPECIFICALLY ISN'T 
REALLY HITTING WHAT THE BEHAVIOR HEALTH ASPECTS ARE FOR 
THIS COMMUNITY.   ESPECIALLY SINCE A LOT OF PEOPLE WITH 
LOWER LEVELS OF DEMENTIA, AND ALZHEIMER'S AND THINGS LIKE 
THAT, THEY DON'T ACTUALLY END UP IN SPECIALTY MENTAL 
HEALTH AND DON'T QUALIFY FOR THE SERVICES AND DON'T 
QUALIFY 
 
02:11:39.000 --> 02:12:09.000 
NOT SURE ANT THE DATA SETS MIGHT INCLUDE THOSE, BUT MY 
UNDERSTANDING THEY DON'T END UP IN THE PROGRAMS, THANK 
YOU. 
 
02:12:24.000 --> 02:12:31.000 
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I DON'T SEE ANY HANDS UP ON THIS TOPIC, IN THE INTEREST OF 
TIME, WE ARE MAKING PROGRESS.   I AM GOING TO PUSH US TO 
GOAL 4.   OKAY, SO, AGAIN WE WANT TO ACKNOWLEDGE THE 
RESEARCH COMMITTEE SUB COMMITTEE MEMBERS WHO HAVE 
BEEN LEADING ON THE GOAL 4 AREA.   KAREN LINCOLN WE HEARD 
FROM EARLIER, NARI, AND, RAMON HAVE ALL BEEN EAGERLY 
ENGAGED ON THIS TOPIC AND UNFORTUNATELY HAVE BEEN THIS 
TOPIC HAS BEEN PARTICULARLY SHORTCHANGED, I WILL SAY 
 
02:12:31.000 --> 02:12:56.000 
AS A RESULT OF THE BREAK THAT WE TOOK DUE TO THE MUCH 
NEEDED COVID-19 RESPONSE. 
 
02:12:56.000 --> 02:13:03.000 
SO, WE HAVE NOT A OPPORTUNITY TO DIG INTO GOAL 4 IN THE 
RESEARCH COMMITTEE UP TO THIS POINT.   AND SO YOU WILL SEE 
WE HAVE A LOT OF IDEAS ON THE TABLE FOR FOLKS TO DISCUSS 
AND LOOK FORWARD TO YOUR FEEDBACK.   AND, WE ARE GOING 
TO REALLY GIVE US A GREAT OVER VIEW OF SOME POTENTIAL 
INDICATORS, 
 
02:13:03.000 --> 02:13:33.000 
I AM GOING TO GIVE A HIGH LEVEL SORT OF SMALL SUBSET AND 
THEN I WILL TURN OVER 
 
02:13:49.000 --> 02:13:59.000 
NEXT SLIDE.   GOAL 4 HAS QUITE THE VARIETY OF ISSUES AND 
REALMS WITHIN IT.   AND SO, IN FACT THIS IS THE ONE GOAL AREA 
THAT ACTUALLY HAS 3 OBJECTIVES WITHIN IT, RATHER THAN 2, 
SO, WE HAVE TAKEN A CRACK AT IDENTIFYING SOME PERSON AND 
SYSTEM LEVELS, IN OBJECTIVE 4.1, WHICH IS FOCUSED ON 
ECONOMIC SECURITY.   AND, OBJECTIVE 4.2, WHICH IS FOCUSED 
ON PROTECTION FROM ABUSE AND NEGLECT AND EXPLOITATION 
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02:13:59.000 --> 02:14:15.000 
AND THE INDICATORS WE HAVE CHOSEN OR PRELIMINARILY 
CHOSEN, REALLY HAVE TO DO WITH BLILDING ON THE GOAL 4 
RECOMMENDATIONS TO FOCUS ON THE ELDER ECONOMIC INDEX 
AND COST OF LIVING 
 
02:14:15.000 --> 02:14:45.000 
AND YOU HEARD THEM REFER THAT EARLIER AS WELL.   WE HAVE 
TAKEN THAT TO HEARD AND REALLY LOOKED TO BUILD ON THE 
DATA SOURCES IN ORDER TO LOOK AT THE FINANCIAL WELL 
BEING OLDER ADULTS 
 
02:15:06.000 --> 02:15:26.000 
AND, IN TERMS OF TP OBJECTIVE 4.2, YOU KNOW, WE ARE HAVING 
A HARDER TIME FINDING DATA ON THAT, WE WILL APPRECIATE 
HEARING FROM YOU ON IDEAS FOR MORE SOURCES ON THOSE.   
BUT QUICKLY I DID WANT TO KNOW, IN ADDITION TO THE SURVEY 
AND INDEX WE ARE TRYING TO LEVERAGE FOR THIS GOAL.   WE 
HAVE INDICATOR HERE THAT IS BUILT ON PROGRAM DATA, IN THIS 
CASE, OLDER ADULLS ENROLLED IN CAL FRESH AND ALSO ON THE 
ECONOMIC ONE.   THE RISH OWE OF SSI, AND SSP TO ELDER 
ECONOMIC INDEX 
 
02:15:26.000 --> 02:15:33.000 
SO, WE ARE TRYING TO LEVERAGE PROGRAM DATA WHERE WE 
CAN.   AND I DID WANT TO NOTE THAT THE HEALTH AND HUMAN 
SERVICES AGENCY HAS A DATA SUB COMMITTEE, NOW STARTED 
FORMING IN AGING DATA AND WORK GROUP 
 
02:15:33.000 --> 02:15:41.000 
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EXACTLY THE TYPES OF ISSUES ACROSS THE AGENCY, AND 
ACROSS THE PROGRAMS THAT TOUCH OLDER ADULTS 
 
02:15:41.000 --> 02:15:52.000 
LOOKING FOR THAT AS A VEHICLE TO ENRICH THE PROGRAM 
CAPABILITIES AND FOCUS ON OLDER ADULTS OVER TIME 
 
02:15:52.000 --> 02:15:59.000 
SO, THIS IS A PRELIMINARY NOT IN DIRECTION, BUT THERE IS 
MORE THAT CAN BE DONE.   GO AHEAD TO THE NEXT SLIDE 
 
02:15:59.000 --> 02:15:59.000 
GOING TO TURN IT OVER TO DISCUSS SOME ALTERNATIVES AND 
ADDITIONAL OPTIONS FOR THOSE TO CONSIDER. 
 
02:15:59.000 --> 02:16:24.000 
>>   ALL RIGHT? 
 
02:16:24.000 --> 02:16:44.000 
>>   ALL RIGHT THANK YOU, GO OVER THIS QUICKLY, ON THIS, IT IS 
REDUNDANT WITH WHAT I AM ASSUMING THE STAFF PICKED OUT, 
STILL NOT CLEAR ON THE PROCESS AND DECISION MAKING 
PROCESS FOR THAT, THIS IS WHAT THE STAFF AND CONSULTANTS 
CAME UP WITH, AND THEN THERE IS THE SUB COMMITTEE ON 
ECONOMIC SECURITY CAME UP WITH. 
 
02:16:44.000 --> 02:17:14.000 
I SAY JUST THINKING ABOUT THE ECONOMIC SECURITY GOALS.   
WHEN IT COMES TO THINKING ABOUT THE ECONOMIC SECURITY, 
YOU HAVE A FEW DIMENSIONS, AND, ONE IS INCOME AND INCOME 
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ADD QUESTION SI MEASURED BY ELDER INDEX AND FEDERAL 
POVERTY LEVEL 
 
02:17:31.000 --> 02:17:51.000 
BUT AS HIGHLIGHTED IN GOAL 4 RECOMMENDATIONS, POLICY 
RECOMMENDATIONS ALSO CONSIDERATIONS AROUND WHAT ARE 
THE VARIOUS RESOURCES THAT PEOPLE HAVE TO SUPPLEMENT 
THE INCOME, AND, RETIREMENT INCOME, ASSETS OR STATE AND 
FEDERAL PROGRAMS, SO, ONE THING I WANT TO HIGHLIGHT, IS WE 
HAVE A LITTLE, WE ARE PROPOSING A DIFFERENT DATA SOURCE, 
THINKING ABOUT SOME OF THIS, IF YOU WANT TO DO DETAILED 
DEMOGRAPHIC ANALYSIS, I WANT TO SAY, HAVE WONDERFUL 
RESOURCES IN TERMS OF DIVING DEEP INTO HEALTH AND CARE 
GIING 
 
02:17:51.000 --> 02:18:07.000 
HAS A LARMGER SAMPLE SIZE THAT ALLOWS US TO DIVE INTO 
YOU KNOW VARIOUS RACE GENDER CROSS CUTS, ALSO HAS 
MORE ACCURATE INCOME DATA, IN SO NAR AS WE ARE 
CONCERNED ABOUT INCOME ISSUES I AM PUSHING FOR USING 
THE ACS FOR THIS ANALYSIS. 
 
02:18:07.000 --> 02:18:37.000 
SO, THEN THE LAST THING ON THIS LIST, THE, WHAT WE 
PROPOSED, THERE IS A LOT OF OVER LAP, WHAT WE PROPOSED 
AND WHAT ENDED UP ON THE STAFF LIST, THAT LAST ONE, LOOKS 
LIKE IT WAS A PASTED OVER 
 
02:19:00.000 --> 02:19:30.000 
IT IS A TAKE UP, SUPPOSED TO BE A TAKE UP RATE, LOOKING AT 
THE NUMBER OF SENIORS WHO HAVE FOOD INSECURITY, RIGHT, 
AND, THEN ES SEASON SHLLY SAY HOW MANY OF THEM ARE 
BEING SERVED BY CAL FRESH, A LOT OF ELEMENTS, WHERE 
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THERE IS ATA TO MEASURE IT, ONE IS LOOKING FORWARD, YOU 
KNOW, PEOPLE DON'T ARRIVE AT RETIREMENT WITH RETIREMENT 
INCOME, THEY BUILD RETIREMENT RESOURCES OVER A LIE TIME 
OF WORK, SO, REALLY LOOKING AT WHAT IS HAPPENING IN THE 
LIFE CYCLE, LEADING UP TO RETIREMENT, IN TERMS OF RETIINGS 
 
02:19:30.000 --> 02:19:46.000 
REALLY IMPORTANT.   AND, ONE THING IS THAT IS AVAILABLE FOR 
A STATE LIKE CALIFORNIA AT THE STATE LEVEL BUT NOT AT THE 
COUNTY LEVEL.   ALSO LOOKING AT THE IMPACT OF MEDI-CAL 
DEBT.   AND THE IMPACT OF CARE GIVING, ESPECIALLY IN TERMS 
OF HOUSEHOLD FINANCES RIGHT IN TERMS OF LOST EARNINGS, 
 
02:19:46.000 --> 02:20:07.000 
SOME OF THAT IS AVAILABLE, SO, ANOTHER IMPORTANT THING. 
 
02:20:07.000 --> 02:20:16.000 
SOME GOOD INDICATORS IN TERMS OF HOUSING COST, ACS AND 
COMPARING TO INVENTORY OF AFFORDABLE HOUSING AVAILABLE 
IN CALIFORNIA, AND FINALLY, ANOTHER IMPORTANT ELEMENT OF 
ECONOMIC SECURITY IS WORK OPPORTUNITY, AND, AGAIN THERE 
IS GOOD DATA OUT THERE AS WELL 
 
02:20:16.000 --> 02:20:46.000 
AND FINALLY WE HAD A DATA DEFICIT WAS IN SORT OF THE 
SAFETY AND PUBLIC DISASTER RESPONSE AREA. 
 
02:20:47.000 --> 02:21:17.000 
SO, I THINK IS THAT IT OR MORE?  OKAY.   SO ONE THING I WANT 
TO HIGHLIGHT IS THAT CARE GIVING, MOST IS DONE BY UNPAID 
CAREGIVERS, AND TREMENDOUS ECONOMIC CONSEQUENCES 



82 

AND SOMETHING WE REALLY NEED TO PAY ATTENTION TO, NOT 
JUST PEOPLE IN THE PAID CAREGIVER SYSTEM. 
 
02:21:30.000 --> 02:22:00.000 
SO LOOKING AT THE RESOURCES THAT ARE THERE, AND THE 
SYSTEM LEVEL DATA TO RELIEVE CAREGIVERS, IN TERMS OF 
PSYCHOLOGICAL STRESS AND FINANCIAL STRESS.   AND THEN 
ANOTHER MAJOR POINT IS WITH REGARD TO THE BUILD UP OF 
RETIREMENT ASSETS, THERE IS A STATEWIDE PROGRAM, I WANT 
TO SORT OF GO--STATE LAUNCHING A STATEWIDE AUTOMATIC IRA 
FOR WORKERS WHO DON'T HAVE ACCESS TO WORKPLACE 
RETIREMENT PROGRAM, THERE IS AN EMPLOYER MANDATE THAT 
WILL BE ENFORCED FOR THE PROGRAM TO TAKE EFFECT. 
 
02:22:32.000 --> 02:23:02.000 
SO ROLLING OUT BY FIRM SIZE WITH LARGEST FIRMS THEIR 
DEADLINE IS COMING UP IN SEPTEMBER AND NEXT YEAR IS GOING 
TO BE 2 YEARS MORE UNTIL FULL ROLL OUT FOR ALL FIRMS 
ABOVE FIVE OR MORE EMPLOYEES SO, I THINK IT WILL BE 
INTERESTING TO SEE DATA, IN TERMS OF HOW MANY ARE SAVING 
AND HOW MUCH IS SAVING, THIS IS SOMETHING THAT WILL HAVE 
IMPACT ON THE STATE BUDGET IN TERMS OF WHAT THE STATE 
NEEDS TO SPEND ON SUPPORTING SENIORS IN THE FUTURE, THAT 
SIT FOR THIS LIST.   SO AGAIN THERE IS A BIG GAP HERE, AED 
 
02:23:04.000 --> 02:23:12.000 
IN TERMS OF HELPING STATE AND UTILITIES PREPARE RIGHT AND 
PUBLIC SAFETY AGENCIES PREPARE BETTER FOR THE NEXT GO 
AROUND. 
 
02:23:12.000 --> 02:23:35.000 
NOW A LOT OF FOLKS LIKE TO WEIGH IN, FANTASTIC, FIRST IN CUE, 
IS 
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02:23:35.000 --> 02:24:05.000 
>>   THANK YOU, THAT WAS REALLY VERY HELPFUL, LIKE--IF WE 
GO BACK TO THE FIRST PRESENTATION TODAY, REGARDING DATA 
THAT IS AVAILABLE, THERE IS ACTUALLY--THERE ARE A LOT OF 
REQUIREMENTS RELATED TO DISASTER PREPAREDNESS AND 
HOUSING CARE AND SERVICES FOR OLDER ADULTS IN DIFFERENT 
SETTINGS. 
 
02:24:05.000 --> 02:24:08.000 
SO, THERE MIGHT BE A OPPORTUNITY TO ALIGN AT LEAST 
INITIALLY, SOME OF THAT DATA.   EVEN THOUGH IT MAY NOT BE AS 
BROAD BASED AS WE MIGHT WANT FOR THE STATE.   MIGHT BE A 
STARTING POIN, SIMILAR TO WHAT WE SAW EARLIER IN THE SNIFF 
INFORMATION AVAILABLE.   THAT MIGHT BE A STARTING POINT IN 
TERMS OF LOOKING AT SOME OF THE INFORMATION GAPS AND 
REGULATORY REQUIREMENTS FOR DISASTER PREPAREDNESS. 
 
02:24:08.000 --> 02:24:38.000 
>>   GREAT THANK YOU. 
 
02:24:56.000 --> 02:25:18.000 
>>   THANK YOU, REALLY AWESOME WORK GOAL 4 TEAM, AND 
THANK YOU FOR WALKING US THROUGH IT, I THINK ON THE 
OBJECTIVE 4.3 I WAS WONDERING IF THERE MIGHT BE SOMETHING 
FROM THE OFFICE OF EMERGENCY SERVICES THAT HAS 
SOMETHING ABOUT I AM MAKING THIS UP TO BE HONEST BUT 
SOMETHING LIKE CITIES THAT HAVE DISASTER PREPAREDNESS 
PLANNING THAT EVEN MENTION OLDER ACULTS IN ANY WAY 
SHAPE OR FORM, MIGHT BE A NICE SYSTEM MEASURE IN THE 
REALM THAT GETS TO SOMETHING I THINK BIGGER THAN THE 
CARE DELIVERY SYSING 
 



84 

02:25:18.000 --> 02:25:41.000 
WERE RELATED TO SERVICE PROVISION LIKE RESPITE CARE OR 
RESOURCE CENTER, THE QUESTION FOR ME AND MY MIND WOULD 
THEY BE BETTER SERVED IN A DASHBOARD RELATIVE TO 
ANOTHER GOAL, OPPOSED TO GOAL 4, MAYBE GETS TO A BIGGER 
QUESTION, THAT I WILL LAY OUT FOR YOU. 
 
02:25:41.000 --> 02:26:02.000 
IS THAT THERE MAY BE SOME GOALS THAT REALLY HAVE A NICE 
EQUAL BALANCE OF A PERSON-LEVEL GOAL AND SYSTEM-LEVEL 
MEASURE, AND MAYBE SOME THAT JUST WEIGH A LITTLE BIT 
HEAVIER TOWARDS EITHER THE SYSTEM SIDE OR PERSON SIDE.   
IN THE EARLY VERSIONS OF THE DASHBOARD 
 
02:26:02.000 --> 02:26:13.000 
AND I AM THINKING GOAL 4 MIGHT BE BECAUSE OF THE RICHNESS 
OF THE DATA WE ACTUALLY HAVE ON PEOPLE IN TERM OFS RI 
TIREMENT SECURITY, NOT SO MUCH NECESSARILY THE SAFETY 
KIND OF, THE 4.2, BUT, THEY LEND ITSELF TO BE PERSON RELATED 
AT THIS EARLY TIME 
 
02:26:13.000 --> 02:26:43.000 
IN MANY WAY THAT'S OKAY, SHOWING DATA GAPS ARE CRITICAL 
TO THINK WHAT ARE THE DATA WE WANT TO SHOW IN THE 
FUTURE. 
 
02:26:49.000 --> 02:27:16.000 
>>   HELLO, I WANTED TO ECHO FIRST OFF GREAT JOB, I THOUGHT 
THAT YOUR BREAK DOWN WAS GREAT I LIKED YOUR ANALYSIS 
ABOUT THE ACS VERSUS THE CHIS AND ROBUSTNESS OF THE 
SURVEY.   ONE THING AS FAR AS THE EMERGENCY 
PREPAREDNESS AS A MEASURE. 
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02:27:16.000 --> 02:27:28.000 
I AM WONDERING IF THERE IS DATA AVAILABLE, I DON'T KNOW, IF 
THERE IS ABOUT SENIORS INVOLVED IN VARIOUS PROGRAMS, 
WHO, IF THEY HAVE CURRENTLY BEEN ASSESSED FOR THEIR 
NEEDS WITHIN EMERGENCY PREPAREDNESS SITUATION AND 
HAVE A MANAGED PLAN IN PLACE IN CASE OF IF SITUATIONS 
 
02:27:28.000 --> 02:27:30.000 
IT WOULD BE A GREAT THING TO LEFRNL THE PROGRAMS TO HAVE 
THEM, MAKE SURE THEY HAVE THE PLANNING IN PLACE, THANK 
YOU. 
 
02:27:30.000 --> 02:28:00.000 
>>   THANK YOU. 
 
02:28:06.000 --> 02:28:15.000 
>>   SO, AGAIN, KUDOS GREAT JOB, ONE THING THAT I DID WANT 
TO HIGHLIGHT THAT SEEMED TO BE A MISSING POINT WAS 
AROUND FRAUD.   AS FAR AS ASSETS BEING, OF OLDER ADULTS 
THEY WORK SO HARD TO ACCUMULATE, BEING STRIPPED AWAY 
FROM THEM.   AND, KNOWING HOW MUCH OLD R ADULTS ARE 
TARGETING FOR FRAUD SPECIFICALLY, I THINK THAT PERHAPS 
LOOKING AT THAT AS INCIDENTS OF FRAUD REPORTED 
 
02:28:15.000 --> 02:28:16.000 
EVEN THOUGH WE KNOW A LOT GOES UNREPORTED 
UNFORTUNATELY.   AND A LOT OF FACTORS INVOLVED IN THAT, 
BUT JUST WANT TO ELEVATE THAT, AS ONE CONSIDERATION. 
 
02:28:16.000 --> 02:28:19.000 
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TO TAKE A LOOK AT. 
 
02:28:19.000 --> 02:28:29.000 
>>   GREAT THANK YOU. 
 
02:28:29.000 --> 02:28:59.000 
>> 
 
02:29:00.000 --> 02:29:28.000 
>>   THANK YOU, EXCELLENT WORK, AND PROBABLY SHOWS THAT 
I KNOW A LOT ABOUT THE OTHERS AND YOU KNOW, CRITICAL 
PERSON, THAT THIS SEEMS REALLY REALLY GOOD, OTHERS 
PROBABLY REALLY GOOD TOO.   JUST BUILDING ON HER 
OBSERVATION, I THINK ONE THING WE THOUGHT A LOT ABOUT, IS 
AGENCIES OR COUNTIES WHO HAVE REGISTRIES OF OLDER 
PEOPLE, AND THOSE WITH DISABILITIES WHO AREN LIKELY TO BE 
ABLE TO YOU KNOW EVACUATE BY THEMSELVES, NOW THEY ARE 
STRUCTURE MEASURE AT A VERY BROAD LEVEL 
 
02:29:28.000 --> 02:29:47.000 
SIMILARLY IN THE FINANCE SHLG ABUSE SITUATION I THINK YOU 
CAN LOOK AT FINANCIAL INSTITUTIONS THAT HAVE POLICIES AND 
PROCEDURES IN PLACE, THAT PROTECT PEOPLE LIKE I RAN INTO 
THAT MYSELF, RECENTLY, A BANK REACHED OUT TO ME, AND SAID 
IS THIS REALLY SUPPOSED TO HAPPEN, I HAVE NEVER SEEN THAT 
BEFORE, THAT WAS KIND OF COOL, AND, IN TERMS OF ECONOMIC 
SECURITY STRAIGHT UP, I THINK 72% OF OLDER CALIFORNIANS 
OWN THEIR REZ DENS. 
 
02:29:47.000 --> 02:30:08.000 
AND I THINK HOME EQUITY MIGHT BE ANOTHER THING TO TRACK IF 
IT IS NOT IMPLIED NOT BEING A ECONOMIST I MISS STUFF, BUT 
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WHAT THE LEVEL OF EQUITY IS AND BREAKING THAT DOWN 
ACROSS RACE AND ETHNICITY I THINK WOULD BE REALLY 
IMPORTANT. 
 
02:30:08.000 --> 02:30:20.000 
>>   YEA, I WANT TO SPEAK TO THAT, THAT IS FOLDED UNDER THE 
HOUSEHOLD NET WORTH PIECE, BUT ALSO WITHOUT GETTING 
INTO THE LELS, THE ISSUE OF RISING SENIOR MORTGAGE DEBT 
 
02:30:20.000 --> 02:30:23.000 
THEY ARE GOING INTO RETIREMENT WITH A LOT OF DEBT.   THAT'S 
ANOTHER PIECE. 
 
02:30:23.000 --> 02:30:44.000 
>>   OKAY,RAMON 
 
02:30:44.000 --> 02:30:56.000 
>>   YES, SOY AM NOT SURE HOW MUCH THIS GOES UNDER GOAL 4 
OR COVERING IT IN GOAL 1, BUT SINCE MOST CARE GIVING COMES 
FROM FAMILY CAREGIVERS I THINK IT IS CRITICAL WE MAKE SURE 
THAT PART OF THE SYSTEM IS WORKING AND WHAT EXTENT, IN 
TERMS OF AFFORDABILITY, 
 
02:30:56.000 --> 02:31:23.000 
THAT IS ONE OF THE FACTORS HERE IN NUMBER 4, REDUCED 
LONG TERM CARE COSTS I THINK A LOT OF THAT IS ASSUMING 
THAT FMLY MEMBERS ARE GOING TO BE ABLE TO DELIVER THIS 
CARE 
 
02:31:23.000 --> 02:31:46.000 
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HOWEVER IF WE DON'T HAVE ANY WAY OF MEASURING HOW 
LIKELY WE ARE MAKING THAT, THEN I DON'T KNOW THAT WE ARE 
GOING TO DO A GOOD JOB AT MEASURING.   FAMILY CAREGIVER 
SITUATION, THAT IS WHY I PROPOSED AT LEAST TRACKING CARE, 
SOMETHING LIKE THAT TO SEE WHERE, AND HOW MUCH, EXTENT 
WE FAIL THERE, THEN, WE LET THE FAMILY CARE GIVING SYSTEM 
FALL APART 
 
02:31:46.000 --> 02:32:16.000 
I THINK IT IS IMPORTANT TO LOOK AT VARIABLES, RATHER THAN 
JUST OUT COMES, I MEAN, YOU KNOW, THIS BAD NUMBER GOES 
UP OR THEN WE GO WHAT DO WE DO, HOW ABOUT IF WE HAVE A 
NUMBER THAT MEASURES THINGS WE KNOW WOULD HELP, AND 
THEN YOU KNOW, INSTD OF WAITING FOR NUMBERS TO GO UP, WE 
TRY TO MAKE THE GOOD ONES GO UP AND NEED MORE CARE OR 
SOMETHING LIKE THAT 
 
02:32:26.000 --> 02:32:56.000 
MAYBE THE ISSUE WILL BE COVERED UNDER GOAL 1, THAT WILL 
BE GREAT, BUT I DON'T WANT US TO LOSE SIGHT OF WHAT IS THE 
HEART OF THE LONG TERM CARE, ONE QUESTION PROCEDURELY, 
YOU KNOW, THE TEAM GETS TOGETHER, WE MAKE A LIST, SEND IT 
IN, AND SEE A SLIDE THAT TELLS U YOU KNOW, WHAT IS 
ACCEPTABLE, WHAT IS THE PROCESS, WHAT HAPPENS AFTER WE 
SEND IT IN, WHO MAKES UP THE FINAL SLIDE? 
 
02:32:58.000 --> 02:33:12.000 
>>   WE HAVE A TEAM, ALL WORKING TOGETHER ON THE DAY-TO-
DAY LIFTING OF PRODUCING VISUALIZATIONS, OUR WORK IS 
INFORMED BY ALL OF THE INPUT THAT ALL OF YOU HAVE 
PROVIDED AS WELL AS OTHER TAKE HOLDERS WHO HAVE 
WEIGHED IN, AS WELL AS EXPERIENCE THAT EVERYBODY ON THE 
WORK GROUP HAS IN BUILDING DASHBOARDS LIKE THESE 
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02:33:12.000 --> 02:33:29.000 
AS I MENTIONED WE ARE WORKING WITH AGENCY DATA 
SUBGROUP TO TRY AND ALIGN THIS DASHBOARD WITH OTHER 
DASHBOARDING EFFORTS AT THE AGENCY LEVEL 
 
02:33:29.000 --> 02:33:33.000 
SO, IT'S REALLY A LOT OF DIFFERENT INPUTS THAT ARE GOING 
INTO IT, AND AS WE HAVE SAID, WE ARE GOING TO TAKE FIRST, 
AND ACKNOWLEDGE WE IMPROVE OVER TIME 
 
02:33:33.000 --> 02:34:03.000 
I SEE HE HAD THEIR HAND UP. 
 
02:34:06.000 --> 02:34:31.000 
>>   THANK YOU SO MUCH FOR BRINGING IN THE ACS DATA BASE, I 
THINK THAT IS GOING TO BE HELPFUL FOR TRYING TO LOOK AT 
ACROSS OUR INCOME LEVELS, PARTICULARLY AS YOU KNOW WE 
DISCUSS WE DON'T HAVE VERY MANY THING THAT IS ARE 
LOOKING AT MIDDLE INCOMES AND I WAS--EARLY ON RAISED MY 
HAND AND THEN YOU ANSWERED THE QUESTION AROUND WE 
SHOULD BE LOOKING AT AFFORDABLE HOUSING AND PEOPLE ARE 
SPENDING ON RENT OR MORTGAGE PAYMENT 
 
02:34:31.000 --> 02:34:47.000 
SO, I REALLY APPRECIATE THAT, I STILL THINK THAT MANY OF THE 
INDICATORS ARE STILL KIND OF LOOKING AT THAT LOWER INCOME 
LEVEL, SO I STILL THINK WE ARE MISSING OUT A LOT OF 
INDICATORS FOR THE MIDDLE INCOME FAMILIES. 
 
02:34:47.000 --> 02:35:17.000 
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>>   THANK YOU FOR BRINGING THIS UP, I HAD IN THE BACK OF MY 
HEAD, REGARDING THE MIDDLE INCOME, RIGHT A LOT OF FOCUS 
ON THE BOTTOM, ALSO THE ISSUE OF DOWNWARD MOBILITY, 
HUGE ISSUE WHEN IT COMES TO RETIREMENT. 
 
02:35:20.000 --> 02:35:22.000 
FEDERAL POVERTY LEVEL, 200%, ELDER INDEX IS NOT GOING TO 
MEASURE, REALLY IT IS INCOME RELACEMENT RATES, AGAIN THAT 
IS SOMETHING THAT WE COULD, IT IS HRDER BUT SOMETHING WE 
CAN LOOK AT IN TERMS OF WHAT SHOULD BE THE GOAL.   RIGHT?  
AND, ALSO WHAT'S HAPPENING IN TERMS OF THE IMPACT OF SORT 
OF THE DONUT HOLE AND LABOR MARKET WHEN YOU ARE OLDER, 
YOU CAN STAY ON THE HIGH SKILL JOBS OR IN THE LOW, NO 
MIDDLE INCOME JOBS 
 
02:35:22.000 --> 02:35:33.000 
THOSE ARE HARD TO COME BY 
 
02:35:33.000 --> 02:35:45.000 
WHAT IS THE IMPACT OF THAT, I DO THINK THERE IS A LOT OF 
WORK TO BE DONE, LOOKING AT THE IB EWE OF MIDDLE CLASS 
DOWNWARD MOBILITY 
 
02:35:45.000 --> 02:36:14.000 
>>   I THINK IT IS GOING TO BE PARTICULARLY IMPORTANT FOR 
OUR ETHNIC POPULATIONS REALLY GOICHG TO BE HARDER 
 
02:36:14.000 --> 02:36:22.000 
>>   YEA, SORRY TO INTERRUPT YOU, ANOTHER THING I WANT TO 
FLAG, IS WHAT IS HAPPENING WITHIN THE LATINO COMMUNITY 
PEOPLE DON'T HAVE ACCESS TO SOCIAL SECURITY, AND 
CITIZENSHIP, MEDICARE AND ALL OF THE SERVICESES SPECIALLY 



91 

IN THE CENTRAL VALLEY WHAT IS GOING TO HAPPEN, I DON'T 
KNOW ABOUT DATA, BUT AS A ECONOMIC SECURITY ISSUE FOR 
CALIFORNIA THAT IS A HUGE ONE TO LOOK OUT FOR 
 
02:36:22.000 --> 02:36:29.000 
>>   THANK YOU SO MUCH, I REALLY WANT TO SAY, I AM DMRAD 
YOU BROUGHT IN A NEW DATA SOURCE. 
 
02:36:29.000 --> 02:36:59.000 
>>   THIS IS KIM I HAVE THE JOB OF CUTTING OFF THIS VERY RICH 
CONVERSATION. 
 
02:37:08.000 --> 02:37:38.000 
ONE MINUTE OF OBSERVATION BEFORE WE HAVE PUBLIC 
COMMENT, WE HAVE 38 PARTICIPANTS AND ONE HAND ALREADY 
UP, I WILL BE QUICK I WANT TO SPEAK TO PROCESS, THE 
PROCESS, THIS IS ABSOLUTELY, THE STAKEHOLDER 
RECOMMENDATION PART OF THE PROCESS, SO, YOUR 
RECOMMENDATIONS ARE THE DRIVERS, STAFF AT CDA AND TEAM 
HAVE--ARE HERE TO TAKE SOME OF THE WORKLOAD OFF OF 
PEOPLE IN TERMS OF WRITING DOCUMENTS AND PREPARING 
SLIDES, THIS IS ABSOLUTELY YOUR RECOMMENDATION, SO, AS 
WAS SAID EARLIER, SECHT 15, IS THE FINAL SAC 
 
02:37:58.000 --> 02:38:05.000 
RECK MINNESOTA DAGSS FROM THE COMMITTEE SHOULD COME 
IN, REFLECTING YOUR VOICE.   THE NEXT PHASE WILL BE 
ADMINISTRATION DEVELOPMENT OF THEIR--OF AUR MASTER PLAN 
INFORMED BY RECOMMENDATIONS AND PUBLIC COMMENT AND 
INFORMED BY LEGISLATIVE ROUN TABLES, SO, WHAT COMES IT IN 
DECEMBER, WILL LOOK DIFFERENT FROM WHAT IS RECEIVED 
FROM THE STAKEHOLDERS IN OCTOBER, PART OF THE PROCESS, 
AND THAT OF COURSE ENGAGES THE CABINET WORK GLUP 
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SCOMB GOVERNOR'S OFFICE THEMSELVES, SO, WE HOPE THAT 
YOU COME IN VERY CING 
 
02:38:05.000 --> 02:38:18.000 
THAT IS THE ROLE, SUPPORT THE STAKE HOEDER AND 
ADMINISTRATION PROCESS, HAPPY TO CONTINUE THE ACRESS 
THAT 
 
02:38:18.000 --> 02:38:30.000 
WE WANT YOUR VOICES LOUDLY HEARD AND APPRECIATE 
UNDERSTANDING, IT'S BEEN A CHALLENGING SUMMER ALL 
AROUND, LET US GET IT RIGHT IN THE REMAINING COUPLE WEEKS 
AND DAYS OF YOUR VOICES HEARD 
 
02:38:30.000 --> 02:38:54.000 
TO THAT END I WANT THE HEAR SOME MORE VOICE INS THE 
CONVERSATION ARE THERE PARTICIPANTS WHO WOULD LIKE TO 
XHEPT? 
 
02:38:54.000 --> 02:39:21.000 
>>   I DON'T SEE ANY HANDS UP, REMINDER IF YOU HAVE A 
COMMENT, YOU CAN USE THE RAISE HAND ICON ON YOUR 
TOOLBAR, IF YOU ARE DIALLING IN, THE COMMAND IS STAR 9 THAT 
WILL RAISURE HAND IN THE WEBINAR PLATFORM AND PUT YOU IN 
THE CUE, LOOKS LIKE WE HAVE A RAISED HAND FROM RACHEL, 
YOUR LINE IS OPEN. 
 
02:39:21.000 --> 02:39:51.000 
>>   HI, THANK YOU FOR LETTING ME CHIME IN HERE, AND FOR ALL 
OF YOUR WORK, YOUR VOLUNTARY WORK ON THE COMMITTEE.   I 
WAS REALLY EXCITED WHEN THE GOVERNOR OFFERED THIS, I AM 
COMING FROM THE PERSPECTIVE AS A MEDICAL PROVIDER AS 
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ALSO A CURRENT FULL-TIME ASIDE FROM RESPITE CAREGIVER 
FOR A PARENT 
 
02:40:21.000 --> 02:40:51.000 
SO, THIS IS REALLY IMPORTANT FOR ME AND MY FAMILY, COUPLE 
THINGS I WANTED TO MENTION I AM SORRY THAT I DID MISS A 
SMALL PORTION OF THE PRESENTATION, SO I MAY HAVE--I MAY 
SAY SOMETHING THAT SOMEONE SAID.   BUT, ONE OF THE GOOD 
PLACES THAT COULD BE A SOURCE OF INFORMATION ABOUT 
DISABILITY AND AGING, THOUGH OBVIOUSLY THOSE ARE NOT 
ALWAYS THE SAME, IS THE CENTER FOR INDEPENDENT LIVING.   
CENTERS FOR INDEPENDENT LIVING THAT ARE LOCATED I THINK 
IN DIFFERENT PARTS OF THE STATE, AND I KNOW THAT THEYFE 
 
02:40:54.000 --> 02:41:17.000 
I KNOW FROM THE LABOR CENTER MENTIONED THAT AND CHRIS 
AS WELL, THE TRUTH IS YES THAT FAMILY CAREGIVERS LIKE 
MYSELF ARE PROVIDING THE MAJORITY OF CARE.   IF YOUR 
FAMILY MEMBER IS NOT LIVING, HAS NOT BEEN MOVED TO 
ASSISTED LIVING OR NURSING FACILITY, AND, I THINK ONE OF THE 
DEMOGRAPHIC PIECES OF DATA THAT COULD BE GATHERED THAT 
MIGHT BE HELPFUL, NOT INSLY PREDICTIVE OF CARE PROVIDED 
 
02:41:17.000 --> 02:41:47.000 
IS JUST CENSUS DATA, OR DATA FROM EITHER THE ACS OR CHIS 
ON FAMILY STRUCTURES AND, WHO, WHAT FAMILIES ARE HAVING 
OLDER ADULTS LIVING WITH THEM, AND I THINK THAT WOULD 
ALSO I THINK GIVE US SOME INDICATION OF SOCIAL ISOLATION 
 
02:41:57.000 --> 02:42:03.000 
ANOTHER THING I DID NOT HEAR MENTIONED A LOT OF, I KNOW 
PROBABLY NOT THAT MUCH DATA ON IT.   GIVEN WE ARE IN COVID-
19, I THINK IT IS IMPORTANT FOR OLDER ADULTS TO LOOK AT 
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THEIR SOCIAL CONNECTIONS.   BECAUSE THAT ALSO GETS INTO 
WHAT WE ARE TALKING ABOUT ARE THEY ABLE TO STAY IN THEIR 
COMMUNITIES AND HOMES, SO, IF THERE IS ANY OPENING FOR 
ADDING NEW QUESTIONS, TO ANY OF THOSE TOOLS, I THINK THAT 
WOULD BE HELPFUL, SOMETHING HAVING TO DO WITH SOCIAL 
ISOLATION. 
 
02:42:03.000 --> 02:42:18.000 
>>   THANK YOU.   ANY OTHER PUBLIC COMMENTS? 
 
02:42:18.000 --> 02:42:48.000 
>>   GIVE IT A MINUTE I WANT TO ACKNOWLEDGE COMMITTEE 
MEMBERS WITH THEIR HANDS UP WE WILL GO BACK TO, GIVE 
THEM A MOMENT. 
 
02:42:49.000 --> 02:43:08.000 
>>   I WANTED TO MENTION I THINK IT'S BEEN BROUGHT UP IN 
OTHER PLACES FOR THE MASTER PLAN, BUT UNDER THE 
BEHAVIOR HEALTH THERE IS THE VILLAGE MOVEMENT CALIFORNIA 
WHO ARE PROMOTING AND SUPPORTING AT THIS POINT BY GIVING 
US LOTS OF TECH HELP AND HOW TO MOVE AHEAD IN LIFE 
 
02:43:08.000 --> 02:43:28.000 
WHICH IS REALLY NEIGHBORHOOD GROUPS OF SENIORS WHO 
ARE THERE TO SUPPORT EACH OTHER AS MUCH AS WE CAN, 
SOME OF THE GROUPS ARE FAIRLY LARGE AND HAVE BEEN 
AROUND A WHILE AND DOING A LOT MORE THAN OTHERS BUT I 
THINK THE MOVEMENT IS SOMETHING TO LOOK AT IN MATERIALS 
OF BEHAVIOR HEALTH. 
 
02:43:28.000 --> 02:43:41.000 
>>   THANK YOU OTHER PUBLIC COMMENTS? 
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02:43:41.000 --> 02:44:11.000 
>>   I DON'T KNOW IF YOU CAN DO THE PIVOT ALLOW IF THEY WANT 
TO RAISE THEIR HAND KEEP A TRACK ON THAT, I MROOEF THEY 
HAVE HAIR HANDS UP, HEAR FROM THEM AS THE LAST TWO 
COMMITTEE MEMBERS. 
 
02:44:19.000 --> 02:44:39.000 
>>   SOMEONE SAID THEY DID NOT KNOW IF EVERY CITY AND 
CONTY HAD AN EMERGENCY PLAN.   AND, AB 2311, IT IS CALLED 
EMERGENCY SERVICES ACCESS AND FUNCTIONAL NEEDS AND 
EMERGENCIES, THAT WAS A BILL I AUTHORED, WHEN I WAS IN THE 
ASSEMBLY.   AND THAT BILL SAYS THAT EVERYONE HAS TO HAVE 
A PLAN 
 
02:44:39.000 --> 02:44:44.000 
ALL THE PLANS BUZZ OF THIS BILL HAVE TO BE UPDATED AND AS 
THEY ARE UPDATED CERTAIN THINGS HAVE TO BE LOOKED AT.   IF 
YOU WANT TO, IT'S ONLINE, LOOK AT AB 2311, AND THERE IS 
INFORMATION THAT WOULD HELP IN THAT QUESTION THAT 
SOMEONE HAD. 
 
02:44:44.000 --> 02:44:46.000 
>>   THANK YOU 
 
02:44:46.000 --> 02:45:04.000 
>>   YOU'RE AWESOME 
 
02:45:04.000 --> 02:45:18.000 
>>   THAT IS HAPPENING IN REALTIME, AS I KNOW YOU KNOW, 
FRANKLY TO RACHEL'S COMMENT IN PARTNERSHIP WITH THE 
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CALIFORNIA FOUNDATION FOR INDEPENDENT LIVING CENTERS TO 
MAKE SURE SIGNS ARE ACCESSIBLE AND TRANSPORTATION AND 
DIETARY NEEDS AND REALTIME CONVERSATIONS AND RIGHT ON 
POINT 
 
02:45:18.000 --> 02:45:44.000 
>>   THE REASON WE DID IT BECAUSE OF THE FIRES AND 
SHOOTING WITH PEOPLE WHO WERE DEAF DID NOT KNOW WHAT 
WAS GOING ON.   THEY KNEW SOMETHING, BUT DID NOT KNOW. 
 
02:45:44.000 --> 02:46:07.000 
AND UP IN BAY AREA, UP IN NAPA WHERE THEY HAD THE BIG FIRE, 
SOMEBODY WOULD COME TO HELP THE SENIORS TAKE THEM OUT 
OF THE WHEELCHAIR AND IN A VAN OR IN A TRUCK, AND LEAVE 
THE WHEELCHAIR BEHIND, SO, THERE WAS NO PLAN, THIS 
LEGISLATION SAYS YOU HAVE TO HAVE A PLAN FOR SENIORS AND 
FUNCTIONAL NEEDS 
 
02:46:07.000 --> 02:46:37.000 
>>   MY COMMENT REALLY WAS DOVE TAILS ALONG WITH 
COMMENTS THAT THEY WERE MAKING AROUND DOWNWARD 
MOBILITY I WAS GOING TO ELEVATE THE IMPORTANCE OF 
LOOKING AT YOU KNOW EQUITY ISSUES WITHIN THIS FRAME.   
BECAUSE OF YOU KNOW A HOST OF FACTORS 
 
02:46:48.000 --> 02:46:58.000 
MENTIONED LATINO COMMUNITY AND YOU KNOW THE IMPACT OF 
THE GREAT RECESSION ON HOUSEHOLD WEALTH IN THE 
COMMUNITY IS STILL BEING FELT TODAY, NO TRUE RECOVERY 
THERE, RIGHT, AND SO LOOKING AT SPECIFIC POPULATIONS 
SUBSETS IS SO IMPORTANT IF YOU LOOK AT YOU KNOW, BLACK 
WOMEN WHO ARE MORE LIKELY TO BE IN LOWER INCOME JOBS, 
MORE LIKELY TO BE SINGLE, AND MYRIAD OF FACTORS WE 
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SHOULD MAKE ESSENTIAL FOR US TO LOOK AT THIS TYPE OF 
DATA THROUGH KWILT LENS I WANT TO SAY THAT. 
 
02:46:58.000 --> 02:47:17.000 
>>   THANK YOU VERY MUCH, DO YOU HAVE ANY FINAL CLOSING 
COMMENTS BEFORE I MAKE ONE OBSERVATION AND SEND US 
BACK INTO THE WORLD 
 
02:47:17.000 --> 02:47:34.000 
>>   MINE ARE JUST GRATITUDE AND THANKS, AND THAT IT HAS 
BEEN HONOR AND PLEASURE TO WORK WITH ALL OF YOU.   AND, 
HOPE WE CAN CONTINUE WORKING ONTO MEASURE TRACK 
EVALUATE IMPLEMENTATIONS OF THE MASTER PLAN MOVING 
FORWARD. 
 
02:47:34.000 --> 02:48:04.000 
>>   AND I WAS GOING TO SAY, MANY WAYS, YOU KNOW, JUST 
LISTENING TO HOURSOVER DISCUSSION, AUN AT THE MASTER 
PLAN STAKE HOEDER COMMITTEE, WE ARE TRYING TO BOIL THE 
OCEAN, HARD ENOUGH, I THINK YOU ARE MAPPING THE OCEAN, 
 
02:48:22.000 --> 02:48:26.000 
I THINK AS MANY OF YOU KNOW, OCEAN IS AROUND US, AGING IS, 
IT IS NOT MAPS AND LEARNING ABOUT THE DELT AND CONTOURS 
AND CANYONS, IT IS AN EXTRAORDINARY TASK UNDERWAY HERE, 
ALSO IT IS ONE THAT GIVES ME THE MOST HOPE, BECAUSE I DO 
THINK A LOT OF WHAT E-ARE DOING ON THE LEVEL AND 
ORGANIZING INFORMATION AND, USABLE WAYS WILL POWER US 
THROUGH PANDEMIC AND RECESSION ANDS BAD TIMES AND 
GOOD TIMES I AM MOST OPTIMISTIC ABOUT THIS PART OF THE 
WORK MOVING FORWARD AND SETTING THAT FOUNDATION. 


	California Master Plan for Aging
	Research Subcommittee Meeting Captioners Transcript
	August 26, 2020


